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Supervisor checks data quality

Select response destination

. Citizen survey form
(® Create anew spreadsheet Responses_T4A Citi2 4 and guidmce on
2 conducting citizen

O Select existing spreadsheet

Supervisor will export Use our guide to detect Delete the bogus responses
responses as a spreadsheet bogus responses from the sheet and find a

replacement for the surveyor



A. Open your survey form

1. Open your citizen
survey form

Questions | Responses @

2. After opening the form,
click on responses

You can also quickly check

the progress of your surveys
. We are participating in the Transport4All Digital Innovation Challenge - an initiative of the Government of India to
N t h e res p onse ta b develop solutions that improve public transport to better serve the mobility needs of all citizens.

Through this survey, we'd like to understand your transport needs. Your responses are important and will help us
make public transport safe, affordable, and more reliable. We assure you that your responses are completely
anonymous.

T4A Citizen Feedback Survey -

Thank you for your time.
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How are you taking this survey? — 30 T8 93 &8 A8 87 * *
0n a mobile/tab or a computer — FIETFa/28 1 FHEX T

In-person survey by a surveyor — SadR R SfeaTd 98
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1.

In the form title, click
on the green plus icon
in the to left corner

In the dialogue box
that opens, select
“Create a new
spreadsheet”

B. Create a google sheet

Questions  Responses @

Accepting responses .

Question Individual

this survey? — WWQ&W@T@%’

®Ona mobilelta_b or a computer —
TEEa/cd a1 e 1)

@ In-person survey by a surveyor—?ﬁlﬂ
Rl

R &1

Select response destination

2.

(® Create anew spreadsheet [T4A Citizen Survey (Responses. Learn More

QO select existing spreadsheet

Cancel

Create




Step 1: In the google sheet,

Step 1

C. Download the excel sheet

click on “File”

itizen Survey (Responses)

it View Insert For

w &}
mat Data Tools Form Add-ons Help

are % .0 .00 123v Defait(ai.~ 10 ~ B I & A & H
. 136
. New " B c D E
Step 2: Next click on |
1 |Tir Open Cirl+0  u taking this < Surveyor code — FATR € 1. Age — I 2. Gender — foim
“Download’, 2 e wrvey by a su 102 46 - 60 Male — g=8
3 2 wrvey by a su 104 19-45 Male — 39
- € a coj wrvey bygsu 102 19-45 Female — Tfgan
5 e ﬁ 2 wrvey b te 3 102 19-45 Female — mfgam
6 s wurvey by g su 102 46-60 Female — Afgar
4 7 19. 45 Female — Ffgar
L]
Step 3: Select Microsoft | oomess Femse et
2 = Male — 39
E l l 40 Male — 338
xce (.x SX) 1 Version history > PDF document (.pdf) Male — &9
12 Female — Tfge
13 Refiatic Web page (.html, zipped) R Male — 79
= Comma-separated values (.csv, current sheet) Male — 929
Step 4: Open the T o e P
p ° p 16 & Add shortcut to Drive Tab-separated values (.tsv, current sheet) Female — mfga
17 urvey vy @ su 102 19 - 40 Male — 39
down loaded ﬁ le 18 @ Movetotrash eltab or a computer — FIETgT/CE TT HT 19 - 45 Female — Tigam
19 wrvey by a su 105 19-45 Male — G54
20 Publish to the web wrvey by a su 106 46 - 60 Male — 339
21 wrvey by a su 106 19-45 Male — G389
22 Dotiiient detalls wrvey by a su 106 46 - 60 Male — 339
23 wurvey by a su 106 19-45 Male — 39
24 Spreadsheet settings  urvey by a su 106 19-45 Female — mfgan
25
% &= Print Ctri+P
28
29
30
5
32
33
—
©  Step &4
+ = E Form Responses 1 ~

B T4A Citizen Survey...xIsx
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3. Do you have a disabilit 4. Select the type of hous 5. How many members li 6. Presently, which of the 7. Before COVID-19 hit, 1 8. Which public transport 9. How often did you us¢

3BHK or larger — & @1
3BHK or larger — @ @1
2BHK — 31 3T P1 73T
1BHK — T% &R ®1 7%
2BHK — 31 %R F1 7T
1BHK — U% TR &1 0%
2BHK — 31 &1 31 53T
2BHK — B TR 1 9T
2BHK — & $3R &1 73T
2BHK — 31 &R F1TST
2BHK — 3 $R ST TaT

Prefer not to say — Wﬁi 2BHK — 31 5 &1 5&T

No — =gt
No—ﬁ
No — gt
No—’fﬁ
No — =gt
No—’lﬁ
No—ﬁ
No — &t
No—’l’tﬁ
No — =gt
No—ﬁ
No — &t
No—ﬁﬁ
No — =gt
No—ﬁ
No — =gt
No—’fﬁ
No — =gt
No — =gt
No—ﬁ
No — &t
No—’l’tﬁ

2BHK — 31 &7 &1 7&T
1Room — U& &F
1Room — U& &F
3BHK or larger — diF @1
3BHK or larger — 31
Shared accommodation |
1BHK — U% & &1 5%
1Room — U& &F
Shared accommodation {
1Room — T& &4
1BHK — T% %R ®1 5%

2

IS
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Two-wheeler — S-UTEAT Two wheeler — 1 Ul Bus — &9
Two-wheeler — a‘Tu‘%m Two wheeler — &1 U%?JT Bus — &9
Public transport (Bus/Me' Public transport (Bus/Me Bus — &5
Public transport (Bus/Me' Public transport (Bus/Me Bus — &5
Two-wheeler — Z-UTgaT Two wheeler — 1 UfgaT Train — ¢
Public transport (Bus/Me' Public transport (Bus/Me Bus — &5
Public transport (Bus/Me' Public transport (Bus/Me Bus — &5
Two-wheeler — S1-UfSAT Two wheeler — ST TfgaT Metro — BT
Public transport (Bus/Me' Public transport (Bus/Me Bus — &5
Public transport (Bus/Me' Public transport (Bus/Me Bus — &5

Few days in a week —
Occasionally or never —
Four or more daysinav
Four or more daysinav
Occasionally or never —
Few days in a week —
Few days in a month —
Occasionally or never —
Four or more daysinav
Four or more daysinav

Individual auto, Taxi, Ola Public transport (Bus/Me' Shared auto — TR 3¢l Four or more days in a v

Public transport (Bus/Me' Public transport (Bus/Me' Metro — B¢
Two-wheeler — Z1-UfgdT Two wheeler — ST TfgaT Metro — BT
Public transport (Bus/Me' Public transport (Bus/Me Bus — &5
Public transport (Bus/Me' Public transport (Bus/Me Train — 2
Two-wheeler — Z1-fg@T Company bus or Compat Bus — &5
Public transport (Bus/Me' Public transport (Bus/Me Bus — &5
Public transport (Bus/Me' Public transport (Bus/Me Bus — &5
Public transport (Bus/Me' Public transport (Bus/Me Bus — &5
Two-wheeler — ZI-UfgaT Two wheeler — S Tfgar Train — 37
Public transport (Bus/Me' Public transport (Bus/Me Train — &7
Public transport (Bus/Me' Public transport (Bus/Me Bus — &5
Public transport (Bus/Me' Public transport (Bus/Me Train — &

Few days in a month —
Few days in a month —
Four or more daysinav
Few days in a month —
Four or more daysinav
Few days in a week —
Few days in a month —
Four or more daysinav
Four or more daysinav
Four or more daysinavy
Four or more daysinav
Four or more daysinav




D. Open the excel sheet with survey responses

T4A Citizen Survey (Responses).xlsx [Protected View] - Excel

Afte r O p e n | ng th e S h e et, a Home Insert Page Layout Formulas Data Review View Q Tell me what you want to do...
Wa rn I n g WI u- a p p ea r I n a o PROTECTED VIEW Be careful—files from the Internet can contain viruses. Unless you need to edit, it's safer to stay in Protected View. Enable Editing
. L
yellow ribbon. Click on A1 - P [
“ L )
Enable Editing A , - | c | o | - | - | 5 |
ﬂﬂmestamp IHow are you taking this s Surveyor code — 9% @ 1. Age — 3H 2. Gender — f& 3. Do you have a disability4. Select the type of hous 5. Hov

2 7-22-2021 14:42:04 In-person survey by a sun 102 46 - 60 Male — g=9 No — &t 3BHK or larger — ofH %4
3 7-22-2021 14:52:38 In-person survey by a sun 104 19 - 45 Male — G389 No — &t 3BHK or larger — &t %4
4 7-22-2021 14:58:17 In-person survey by a sun 102 19 - 45 Female — TAfgar No — =gt 2BHK — & &TR T 5
5 | 7-22-2021 15:05:12 In-person survey by a sun 102 19 - 45 Female — TAfgar No — =gt 1BHK — T& &R &1 T@1
6 | 7-22-2021 15:15:22 In-person survey by a sun 102 46 - 60 Female — TAfgan No — &t 2BHK — & FTR P T M
7 7-22-2021 15:20:51 In-person survey by a sun 102 19 - 45 Female — Tfgan No — =gt 1BHK — U@ &R &1 TPl
8 7-22-2021 15:29:34 In-person survey by a sun 102 19 - 45 Female — TAfgan No — =gt 2BHK — B 5 &1 59
9 | 7-22-2021 15:34:00 In-person survey by a sun 102 19-45 Male — g=¥ No — =gt 2BHK — & TR &1 Ja™
10 7-22-2021 15:46:03 In-person survey by a sun 102 46 - 60 Male — g=® No — =gt 2BHK — B 5% T 0
1] 7-22-2021 15:51:14 In-person survey by a sun 102 46 - 60 Male — g3® No — =gt 2BHK — & &5 FT T
12| 7-22-2021 16:08:13 In-person survey by a sun 102 46 - 60 Female — Afgan No — =gt 2BHK — & %TR P 5 M
13 7-22-2021 16:14:26 In-person survey by a sun 102 Above 60 — 60 & 3ifte  Male — g8 Prefer not to say — 7! @ 2BHK — & &5 &1 g&M
14 7-22-2021 16:19:09 In-person survey by a sun 102 46 - 60 Male — g=9 No — &t 2BHK — 2 &5 &1 9
15 | 7-22-2021 16:36:11 In-person survey by a sun 105 Above 60 — 60 & 34fie  Female — Afgan No — =gt 1Room — TH &H
16 | 7-22-2021 16:41:43 In-person survey by a sun 105 46 - 60 Female — TAfgan No — =gt 1Room — T®H &H
17| 7-22-2021 16:44:37 In-person survey by a sun 102 19 - 45 Male — g39 No — =gt 3BHK or larger — 9 %A
18 | 7-22-2021 17:40:49 On a mobile/tab or a computer — HiEEw/CE U1 B 19 - 45 Female — TAfgan No — =gt 3BHK or larger — 9 ®9
19 7-22-2021 19:45:35 In-person survey by a sun 105 19 - 45 Male — g8 No — =gt Shared accommodation (f
20 | 7-23-2021 11:24:12 In-person survey by a sun 106 46 - 60 Male — G389 No — =gt 1BHK — T% &R &1 Ol
21| 7-23-2021 11:37:46 In-person survey by a sun 106 19 -45 Male — G389 No — =gt 1Room — TH &H
22 | 7-23-2021 11:59:58 In-person survey by a sun 106 46 - 60 Male — G389 No — =gt Shared accommodation (f
23 | 7-23-2021 12:19:57 In-person survey by a sun 106 19 -45 Male — g39 No — =gt 1Room — TH &H
24 | 7-23-2021 12:49:40 In-person survey by a sun 106 19 -45 Female — TAfgan No — =gt 1BHK — T% &R $1 Ol



Select the survey
responses from your
survey sheet

And press “Ctrl+C" to
copy them

Note : Make sure that “—”"
separate your english and
regional language text

E. Copying the survey responses

Home Insert Page Layout

Formulas

Data

Review View

Q Tell me what you want to do...

T4A Citizen Survey (Responses).xlsx [Protected View] - Excel

o PROTECTED VIEW Be careful—files from the Internet can contain viruses. Unless you need to edit, it's safer to stay in Protected View. Enable Editing
Al - [ S« | Timestamp

A , B A ¢ , D _ E . F _ G _

ﬂﬂmestamp IHow are you taking this s Surveyor code — 9% @ 1. Age — 3H 2. Gender — f& 3. Do you have a disability4. Select the type of hous 5. Hov

2 7-22-2021 14:42:04 In-person survey by a sun 102 46 - 60 Male — g=9 No — &t 3BHK or larger — ofH %4
3| 7-22-2021 14:52:38 In-person survey by a sun 104 19 - 45 Male — G389 No — &t 3BHK or larger — &t %4
4 | 7-22-2021 14:58:17 In-person survey by a sun 102 19 - 45 Female — TAfgar No — =gt 2BHK — & &TR T 5
5 | 7-22-2021 15:05:12 In-person survey by a sun 102 19 - 45 Female — TAfgar No — =gt 1BHK — T& &R &1 T@1
6 | 7-22-2021 15:15:22 In-person survey by a sun 102 46 - 60 Female — TAfgan No — &t 2BHK — & FTR P T M
7| 7-22-2021 15:20:51 In-person survey by a sun 102 19 - 45 Female — Tfgan No — =gt 1BHK — U@ &R &1 TPl
8 | 7-22-2021 15:29:34 In-person survey by a sun 102 19 - 45 Female — TAfgan No — =gt 2BHK — B 5 &1 59
9 | 7-22-2021 15:34:00 In-person survey by a sun 102 19-45 Male — g=¥ No — =gt 2BHK — & TR &1 Ja™
10 7-22-2021 15:46:03 In-person survey by a sun 102 46 - 60 Male — g=® No — =gt 2BHK — B 5% T 0
1] 7-22-2021 15:51:14 In-person survey by a sun 102 46 - 60 Male — g3® No — =gt 2BHK — & &5 FT T
12| 7-22-2021 16:08:13 In-person survey by a sun 102 46 - 60 Female — Afgan No — =gt 2BHK — & %TR P 5 M
13 7-22-2021 16:14:26 In-person survey by a sun 102 Above 60 — 60 & 3ifte  Male — g8 Prefer not to say — 7! @ 2BHK — & &5 &1 g&M
14 7-22-2021 16:19:09 In-person survey by a sun 102 46 - 60 Male — g=9 No — &t 2BHK — 2 &5 &1 9
15 | 7-22-2021 16:36:11 In-person survey by a sun 105 Above 60 — 60 & 34fie  Female — Afgan No — =gt 1Room — TH &H
16 | 7-22-2021 16:41:43 In-person survey by a sun 105 46 - 60 Female — TAfgan No — =gt 1Room — T®H &H
17| 7-22-2021 16:44:37 In-person survey by a sun 102 19 - 45 Male — g39 No — =gt 3BHK or larger — 9 %A
18 | 7-22-2021 17:40:49 On a mobile/tab or a computer — HiEEw/CE U1 B 19 - 45 Female — TAfgan No — =gt 3BHK or larger — 9 ®9
19 7-22-2021 19:45:35 In-person survey by a sun 105 19 - 45 Male — g8 No — =gt Shared accommodation (f
20 | 7-23-2021 11:24:12 In-person survey by a sun 106 46 - 60 Male — G389 No — =gt 1BHK — T% &R &1 Ol
21| 7-23-2021 11:37:46 In-person survey by a sun 106 19 -45 Male — G389 No — =gt 1Room — TH &H
22 | 7-23-2021 11:59:58 In-person survey by a sun 106 46 - 60 Male — G389 No — =gt Shared accommodation (f
23 | 7-23-2021 12:19:57 In-person survey by a sun 106 19 -45 Male — g39 No — =gt 1Room — TH &H
24 | 7-23-2021 12:49:40 In-person survey by a sun 106 19 -45 Female — TAfgan No — =gt 1BHK — T% &R $1 Ol



A. Opening the data verification toolkit

Transport4All_Citizen Survey Data Verificatid

Down load the guide Insert Page Layout Formulas Data Review View Q Tell me what you want to do...
l | et B Sl &~ ¢ Wrap Text enera - = H
by clicking here! Y i oy - Ve | e Genea B

Paste B I U-|H- OA ==

¥ Format Painter

Normal

€= 3= EMerge&Center s 9% » | 2 0 Conditif)nal Format as
Formatting~ Table ~

1 Open the guide named 1 SECURITYWARNIN(; Macros have been disablgd. E:abIeContent 1 , ’
“Transport4All_Citizen &l ’ £
Survey Data Verification : 2 — E B E : S 3 ! ) K L M N
Toolkit” 2 !
3 .
2. After opening the sheet, gj
a Warnlng.wnl appear in ji
a yellow ribbon. Click s
4] I 7”7 g
on “Enable Editing =
11
. 2
3. When prompted again, -
click on “Enable 14
Content” -
17
18
19



https://drive.google.com/file/d/12U20H7J3sOv8pbBfYArc0tLdkRYuquJC/view?usp=sharing
https://drive.google.com/file/d/12U20H7J3sOv8pbBfYArc0tLdkRYuquJC/view?usp=sharing

B. Inputting the survey data

Transport4All_Citizen Survey Data Verification Matrix.xlsm - Excel

Insert Formulas Data

Page Layout

Step 1: Verify that your

11
° . h b Cut Aial o -la A = General - Normal Bad Good Neutral gﬂj ;ﬂx i 2 AutoSum - Ay p
B 4 == il -
q uestlons are In t e same Paste E% :"PV ) B I u-~|m-. Merge & Center = T~ 9 » %3 £ Conditional Formatas Linke Note Insert Delete Format F'" Sort & Find &
° ° ormat Painter Formatting~ Table ~ b4 b v < Clear~ Filter - Select ~
] ] [F] [F
order as glven In the Clipboard 7 Font [P Alignment Number Step 1 Styles Cells Editing
verification sheet =
[Timestamp How are Surveyor 1. Age 2. 3. Do 4. 5.How 6. T 8. 9.How 10.Does 11.Does 12.Does 13. 14. 15. 16. How 17. What 18. 19. 20. You What 21. Why
you code — —3TH Gender you Select many Presently Before Which  often the the the Passes What Would would typeof Which Which What preferto type of is public
taking ~ WEOR —fai have a thetype members, which COVID- public didyou journey journey journey ofthe has you shift you like phone amongst amongst would payby payment transport
this Eard disability of house live of the 19 hit, transport use this feel feel feel busor  been to to get you use: the the you cash do you
° h survey? ? —@ you live with following which of mode  public  INCONVE UNCOMF UNSAFE local your public  inf i — folls following prefer? b prefer?
Step 2. Paste t e ata — 3 AP in — you? — doyou the have transport NIENT? ORTABL ? —@@T trainor biggest transport on? — UK &l apps —8m . — —3m tfor
. . T 1;13\“«? R foolt L o ifm AP use following you mode? —@T  E? — metro  concern ifitis Ma BHE: methods have TG 31T TG ﬁ‘ﬂ! G you? —
according to the ordering of ¢
. . 4|
the questions by pressing s
“Ctrl+V”
G33 ¥ fe
A B C D E F G H | J K L |
Timestamp How are you taking Surveyor code — 1. Age — 3% 2. Gender — faT 3. Do you have a 4. Select the type of 5. How many 6. Presently, which of 7. Before COVID-19 8. Which public 9. How often did you 110. Does |
this survey? — 310 T§ Ears disability? — @71 3TT  house you live in —  members live with the following do you hit, which of the transport mode have use this public feel INCC
T rAA ‘(%%7 31 frdt e Pt 3y Ry TWEIPWRA ou? — TS TIY use most often? — following did you use you used most often  transport mode? — — T 3
PASTE THE RESPONSES AS famaimar g2 6 § SHPT 99T BY é’ﬁﬁ?ﬂﬂlﬁ%” , ST most often? — M in the past few years? 3y 37 AR & fraft aféw @
frumrwed afiw aR COVID19 P Tga gt —fMiodpowmi @ aR ufere gruic
1 2
2] 7-22-2021 14:42:04 In-person survey by a sun 102 46 - 60 Male — g8 No — ?é? 3BHK or larger — Gkl 2 Two-wheeler —':ﬁ-u‘!%m Two wheeler — aﬁm%m Bus — &9 Few days in a week — BT Yes, stati(
" El 7-22-2021 14:52:38 In-person survey by a sun 104 19-45 Male — G35 No — =gt 3BHK or larger — Gigkae! 4 Two-wheeler — ZI-UfgaT  Two wheeler — 31 Ufgam  Bus — &9 Occasionally or never —tYes, beca
TH E VE RI FI CATI 0 N S H E ET.. 4 7-22-2021 14:58:17 In-person survey by a sun 102 19-45 Female — Afgam No — &t 2BHK — 3 $R 1 M 3 Public transport (Bus/Met Public transport (Bus/Met Bus — &5 Four or more days in a weYes, can't
5| 7-22-2021 15:05:12 In-person survey by a sun 102 19-45 Female — Afgan No — gt 1BHK — & SR @1 Tl 2 Public transport (Bus/Met Public transport (Bus/Met Bus — &9 Four or more days in a we Yes, can't
6 7-22-2021 15:15:22 In-person survey by a sun 102 46 - 60 Female —Iﬁ%?n No — ?é? 2BHK — 3 $H BT 5 1 Two-wheeler —':ﬁ-m%ur Two wheeler — aﬁm%m Train — §=l Occasionally or never — tYes, waiti
7| 7-22-2021 15:20:51 In-person survey by a sun 102 19-45 Female — Afgar No — &t 1BHK — T TR 31 Tal 5 Public transport (Bus/Met Public transport (Bus/Met Bus — &8 Few days in a week — §tNo — &
8| 7-22-2021 15:29:34 In-person survey by a sun 102 19-45 Female — Afgam No — gt 2BHK — 3 $R 1 TPH 4 Public transport (Bus/Met Public transport (Bus/Met Bus — & Few days in a month — T Yes, waiti
f h d d d 9| 7-22-2021 15:34:00 In-person survey by a sun 102 19-45 Male — g39 No — gt 2BHK — & &R &1 7o 3 Two-wheeler — G1-0fgal  Two wheeler — @1 UfgdT  Metro — &gt Occasionally or never — @ Yes, journ
I yo u ave a e a ny n ew q 7-22-2021 15:46:03 In-person survey by a sun 102 46 - 60 Male — g8 No — ?é? 2BHK — 3 $H BT 5 4 Public transport (Bus/Met Public transport (Bus/Met Bus — &5 Four or more days in a weYes, beca
° ° 1 7-22-2021 15:51:14 In-person survey by a sun 102 46 - 60 Male — g8 No — &t 2BHK — & IR 31 7o M 3 Public transport (Bus/Met Public transport (Bus/Met Bus — &8 B Four or more days in a weNo — &
Co lu m n ll I(e E m al l I d lease 1 7-22-2021 16:08:13 In-person survey by a sun 102 46 - 60 Female — Afgam No — gt 2BHK — 3 $HR 1 M 5 Individual auto, Taxi, Ola ¢Public transport (Bus/Met Shared auto — SRR 3TcT Four or more days in a weNo — &t
? p 1 7-22-2021 16:14:26 In-person survey by a sun 102 Above 60 — 60 § 3t Male — G&& Prefer not to say — &l & 2BHK — & SR &1 5eM 5 Public transport (Bus/Met Public transport (Bus/Met Metro — B¢t Few days in a month — T Yes, beca
° ° & | 7-22-2021 16:19:09 In-person survey by a sun 102 46 - 60 Male — g8 No — ?é? 2BHK — 3 $H BT P 4 Two-wheeler —':ﬁ-m%ur Two wheeler — ?ﬂu%m Metro — ﬁﬁ Few days in a month —TNo — q@
paste It aﬂe r q u estl o n n o 1 7-22-2021 16:36:11 In-person survey by a sun 105 Above 60 — 60 & 3ift  Female — Tfgar No — &t 1Room — T@ ¥H 3 Public transport (Bus/Met Public transport (Bus/Met Bus — &9 Four or more days in a weNo — =gt
o 1 7-22-2021 16:41:43 In-person survey by a sun 105 46 - 60 Female — Afgam No — =gt 1Room — T® ¥H 2 Public transport (Bus/Met Public transport (Bus/Met Train — &5 Few days in a month — T Yes, journ
1 7-22-2021 16:44:37 In-person survey by a sun 102 19-45 Male — g3 No — gt 3BHK or larger — 7 @1 4 Two-wheeler — -ufgar  Company bus or Compan' Bus — &¥ Four or more days in a we Yes, beca
21 - aﬂe r Co lu m n AA 1 7-22-2021 17:40:49 On a mobile/tab or a computer —mfﬁimm 19-45 Female —Iﬁ%?n No — ?é? 3BHK or larger — Gkl 3 Public transport (Bus/Met Public transport (Bus/Met Bus — &5 Few days in a week — BT Yes, stati(
1 7-22-2021 19:45:35 In-person survey by a sun 105 19-45 Male — G35 No — =gt Shared accommodation (f 10 Public transport (Bus/Met Public transport (Bus/Met Bus — &8 Few days in a month — T Yes, stati
2 7-23-2021 11:24:12 In-person survey by a sun 106 46 - 60 Male — g3% No — =gt 1BHK — T& PR &1 JT 2 Public transport (Bus/Met Public transport (Bus/Met Bus — & Four or more days in a we Yes, waiti
2 7-23-2021 11:37:46 In-person survey by a sun 106 19 - 45 Male — g3% No — =&t 1Room — T®H &H 2 Two-wheeler — 1-0fgaT  Two wheeler — &1 TfgaT  Train — a"l Four or more days in a weNo — B
2 7-23-2021 11:59:58 In-person survey by a sun 106 46 - 60 Male — g8 No — &t Shared accommodation (Ff 4 Public transport (Bus/Met Public transport (Bus/Met Train — a? Four or more days in a we Yes, waiti
2! 7-23-2021 12:19:57 In-person survey by a sun 106 19 - 45 Male — G35 No — &t 1Room — T@ ¥H 4 Public transport (Bus/Met Public transport (Bus/Met Bus — &5 Four or more days in a weNo — &
= ——~— =% = - =




C. Verifying the data

TransportdAll_Citizen Survey Data Verification Toolkit.xlsm - Excel

Insert Page Layout Formulas Data i i Developer Q Tell me what you want to do...

. ‘= l e %Cut a v | = - i
14 Calibri M~ A A T = G I o4 ¢4 | Normal Bad Good Neutral Calculation
Step 1: Click on “Fina W B B ‘ [
Paste BEST U~ (G RA  =— = Merge & Center ~  E7+ 05 3 48 98 xplanatory ... |Input Linked Ce Note

° : = ¢ d
Anal SIS" ta b . $ by P Formatting~ Table~ L= =
y Clipboard ~ Font (F] Alignment (F] Number [ Styles
S Step 2
M N (o}

* s o A B & D E F G H | J K L
Ste p 2: C |.| C k 0 n t h e verlfy 1 |Surveyor Code Test1 Test2 No of Overall False Responses
No of total in-
”
Su Wey Data b U tto n 2 0l f)erson INO i IPercemage of Verify Survey Data
Bogus
3 0 00:00:00 Responses 0 o| #biv/o! —
[ ° Responses
Step 3: Wa“: fOI‘ 5'1 0 mi nutes need Remove Bogus Responses
h . l . h l . 4 0 00:00:00 ‘éirr::;aﬁon 0 0| #DIV/0! (1f more than 5% of bogus responses detected)
W I e It ru n S t e a n a yS I S' 5 0 00:00:00 responses 0 0 #DIV/0!
6 0 00:00:00
7 0 00:00:00 No of False Responses by Surveyor Code
No of total in- - .
Surveyor person No of bogus  [Percentage of Proceed with Analy5|s
8 0 00:00:00 Code resp resp resp (if less than 5% of bogus responses deceted)
9 0 00:00:00 Grand Total 0 0 #DIV/0!
10 0 00:00:00 Surveyor Code
1 0 00:00:00 106 0 o/ #oIv/o!
12 0 00:00:00 105 0 0' #DIV/0!
13 0 00:00:00 104 0 O' #DIV/0!
14 0 00:00:00 102 0 0' #DIV/0!
15 0 00:00:00 0 0 0' #DIV/0!
16 0 00:00:00 0 o/ #DIV/o!
17 0 00:00:00 0 o’ #DIV/0!
r
s - : #
20 0 00:00:00 0 0" s/l
21 0 00:00:00 0 O' #DIV/0!
22 0 00:00:00 0 o” #pIv/o!
° 23 0 00:00:00 ) o”  #pIv/o!
The sheet might freeze 2 o ovoom 0 o, oo
o ° . ° 25 0 00:00:00 0 o’ #DIV/0!
r
multiple times during this - - g E
l d ’ l H 28 0 00:00:00 0 " s/l
process, please don't closeit. = . won  Step1 0 S
30 0 00:00:00 0 o” #pIv/o!
31 0 00:00:00 0 o”  #pIv/o!
2 n 00:00:0n. 0 0" sniv/ot

| RawData | Filtered Dat] | Final Analysis | Cfrected Data | Charts |

®




C. Verifying the data (In case of an error)

ook Views Show Zoom Window Macros
o - Je Timestam
1. In case of an error, click °
B e __L E ; - L < L A S N 0 O | O | IS0 > S 5
O n “End" How are y{Surveyor code  |1. Age 2. Gender 3. Do you 4. Selectt 5. How ma6. Present 7. Before (8. Which ¢ 9. How oft¢10. Does t 11. Does t 12. Does t 13. Passe: 14. What I 15. Would 16. How w 17. What t 1¢
| 14:42:04 In-person 102(46 -60  Male No 3BHK or |z #H###### Two-wheel Two wheel Bus Few days Yes, static Yes, static Yes, fear c Too expen Journey feiYes, | will Informatior Smartphor Al
o | 14:52:38 In-person 104(19-45 Male No 3BHK or |z #H#H##### Two-wheel Two wheel Bus Occasiona Yes. becal Yes. vehic Yes, fear cl don't use Hard to fintYes, | will Online info Smartphor Al
2 G 0 ba C k to w FI nal | 14:58:17 In-person 102(19-45 Female No 2BHK #AAAH Public tran Public tranO\ Long waitir | already u Online info Smartphor N
* | 15:05:12 In-person 102(19-45 Female No 1BHK H#HHAAAA Public tran Public tran g Long waitir | already u Online info Smartphor D¢
An alysi S" t a b | 15:15:22 In-person 102[46-60 Female No 2BHK  ######## Two-wheel Two wheel | Run-time error ‘91 se Long waitir Yes, | will Online info Basic phor N
| 15:20:51 In-person 102|19-45 Female No 1BHK #HHH##AH# Public tran Public tran Object variable or With block variable not set e Long waitir| already u Informatior Smartphor Di
| 15:29:34 In-person 102|19-45 Female No 2BHK #HH#### Public tran Public tran b gl have no gl already u Online info Smartphor N
Q 1 15:34:00 In-person 102|19-45 Male No 2BHK #HHHHA# Two-wheel Two wheel b gLong waitir Yes, | will Online info Smartphor Al
3 . Re peat the Ste ps In the | 15:46:03 In-person 102/46-60  Male No 2BHK #HH##### Public tran Public tran Step 1 b g Long waitir| already u Informatior Basic phor Nt
o o | 15:51:14 In-person 102|46-60 Male No 2BHK H#HHH###A## Public tran Public tran b gl have no gl already u Informatior Basic phor D
pre"lous page aga I n . 1 16:08:13 In-person 102/46-60 Female No 2BHK #HHHAH#A# Individual 2 Public tran [——I en Long waitir Yes, | will Informatior Basic phor N
| 16:14:26 In-person 102(Above 60 Male Prefer not : 2BHK #H#HHAAR Public tran Public tran LI End I Debug Hce e | have no pYes, | will Informatior Smartphor Di
| 16:19:09 In-person 102|146 -60  Male No 2BHK #HHHAEAEH Two-wheel Two wheel Metro Few days No No No I'have no gLong waitir Yes, | will Online info Smartphor Di
| 16:36:11 In-person 105|Above 60 Female No 1Room  #HH#H#### Public tran Public tran Bus Four or mcNo No No | don't use | have no gl already u Informatior Basic phor Nt
| 16:41:43 In-person 105[46 -60 Female No 1Room  ##H###### Public tran Public tran Train Few days Yes, journiYes, staticNo | don't use Long waitir Yes, | will Informatior | don't have N
| 16:44:37 In-person 102|19-45  Male No 3BHK or |z ######## Two-wheel Company |Bus Four or mc Yes, becaiYes, static Yes, fear cl don't kno'l have no gYes, | will Online info Smartphor Di
| 17:40:49 On a mobi 0[19-45 Female No 3BHK or |z ######## Public tran Public tran Bus Few days Yes, static Yes, static Yes, haras| have no pLong waitir| already u Online info Smartphor Al
| 19:45:35 In-person 105|19-45  Male No Shared act #H###### Public tran Public tran Bus Few days Yes, staticNo No | have no gLong waitir| already u Informatior Smartphor Di
| 11:24:12 In-person 106|146 -60  Male No 1BHK ##HAAH Public tran Public tranBus Four or mc Yes, waitir No No | have no gLong waitir| already u Informatior Basic phor Di
| 11:37:46 In-person 106|19-45  Male No 1Room  #HH#H#### Two-wheel Two wheel Train Four or mcNo Yes, staticNo | don't use | have no pYes, | will Online info Smartphor D¢
| 11:59:58 In-person 106[46 - 60  Male No Shared act #H###### Public tran Public tran Train Four or mc Yes, waitir No No | have no gLong waitir| already u Online info Smartphor N
1 12:19:57 In-person 106|19-45  Male No 1Room  #H#H##### Public tran Public tranBus Four or mcNo No No | don't use | have no gl already u Online info Smartphor N
| 12:49:40 In-person 106(19-45 Female No 1BHK ###### Public tran Public tran Train Four or mc Yes, static Yes, vehic No | have no gLong waitir| already u Informatior Basic phor N
10 0:00:00 #HHH#HH O| #HHHHHH AR SR A T R A S A S R AR S TR A #
10 0:00:00 #HHHRH O| A I TS SR T TRAs SR TR SRR SRR R T R I R SR TR #
10 0:00:00 #HHH#HH O| #HHHHHH FHHHAHHH SRS R S S T S SR TS R TR SRS SR S R S #
)0 0:00:00 #HHHHEHH HESSS i i e #
)0 0:00:00 #HHHHHH O|HHHHHHH SHHAHERE HEHERE SRR AR HEHHRE SR AR AR SRR AR SRR SRR R S # T R
)0 0:00:00 #HHHHEHH O| #HH = mmmmm=s S EEEEIESS SESSESoS ZSSSooos SIosoooo Sosooooo SnSooooo SISSSooo DSSSSSSS SIISSISS SISSISSS SESISSSs sDEsssas smassas # S #
)0 0:00:00 #HHHHHHH [ SESSEEIE SSSISIIs SSESSIos Sosmsiaos Somoosos Sooosoos Sosooooo Sosoosos Sooooooo Sonooooo SoEoooos SoosIoos Ssmsosss SESEEIEE smEsSEss SmsmEmns ssmmesie =
)0 0:00:00 #HHaHEHH [ SESSEESS SESESSSS SNISSoos SESsioos Susooooo Soosooos Sosooooo SuSooooo SIosoooo DSSISSoo SIISSSSS SISSSSSS SESIESSS smIEsaas e # R R
)0 0:00:00 #HHHHHHH [ SESSESSE SESSESSS SSESSEss SEsmSsos somsosos Soooosos Sosooooo Sosoosoo Sooooooo SomSoooo SoIsooos Sosmssss R AR HHARHE AR R #
)0 0:00:00 #HHHHEHH [ SESSEESS SESEESSS SSISSESs SEssioos Sosooooo Soooooos Sosooooo SomSooooo SISSSooo SISISSoS SSIISISS SIESIESS SEsIssss SESEEESE mEEEEss mEssEoas smsssons =
)0 0:00:00 #HHHHHH [ SEESSSSE SSSSESSE SSSESEss SESmSSs Sosmonss Soooosos Sosooooo Sosoosoo Sosooooo SonSonoo SoISIIos SSESIESS SEmmEsss AR RS AR R #
)0 0:00:00 #HHHHEHH [ SESSEEsT SSSEESSE sSEmEns SEssEsss smsmmons smmsmoas smessons == ======ss SESEESSE SRIESERT SESSERsT SRsEEsns smmmmens =
)0 0:00:00 #HHHHHHH [ SeEmEmsT SesEESE sERsEss SERTEss seseesss seesns semmEsss # HHHHRHS AR AR SHARHE AR AR R
)0 0:00:00 #HHaHEHH [ SESSESST SSSEESSE SSSEsEns SEssEss susmssns sssmmess smssmass SESEESSS SSIESESS SESSESST SRSERSSE sEmsEns sEssEesE =
W 0-0N-0N_ Essiasps i T § gespgany 4 ¢ 4
: Raw Data Filtered_Data Final Analysis Corrected Data Charts i @1 4

Step 2



D. Checking the data quality

| A o B G D E F G H | J K
1 |Surveyor Code Test1 Test2 Ne=ai-Buarai=-alec-Hespons
. ° No of total in-
Step 1: Cl.l C k O n “ FI nal person No of bogus [Percentage of
o 2 106 -- responses responses responses
Analysis” sheet = Step 2
3 106 00:13:34 Responses 22 2 9%
—
need
Step 2: C h ec k th e overall 4 106 00:22:12 verification 22 5 23%
Correct
pe rce ntage Of bogus 5| 106 00:20:00 responses 22 11 50%
O 6 106 00:29:42
respo nses- T h IS S h O u ld b e 7 105 #HisHHHHHTHHH No of False Responses by Surveyor Code
o No of total in-
leSS th a n 5 /0 Surveyor person No of bogus |Percentage of
8 105 00:05:32 Code responses responses responses
9 105 03:03:52 Grand Total 22 2 9%
10 104 st Surveyor Code
Step 3: CheCk the bogus 1 102 sEsgsEREREEE 106 5 0 0%
12 102 00:16:13 105 3 0 0%
responses by surveyor e 02 000655 104 1 0 0% Step 3
14 102 00:10:09 102 13 2 15%
15 102 00:05:29 " v DT
16 102 00:08:43 0 0 #§ #DIV/0!
17 102 00:04:26 0 0 r #DIV/0!
18 102 00:12:03 0 0 § #DIV/0!
19 102 00:05:10 0 0' #DIV/0!
20 102 00:16:59 0 0 M #DIV/0!
21 102 00:06:13 0 o #DIV/0!
22 102 00:04:43 0 0 i #DIV/0!
23 102 00:25:27 0 0 r #DIV/0!
24 R 0 o #DIV/0!
25 0 00:00:00 0 0 £ #DIV/0!
26 0 00:00:00 0 o #DIV/0!
. 27 0 00:00:00 0 o” #DIv/0!
DO NOT CHANGE any formula in 28 0 ovooo 0 o] soIv/o
o 29 0 00:00:00 0 o”  #DIv/o!
thIS dOCU ment 30 0 00:00:00 Step 1 0 o” #DIv/o!
31 0 00:00:00 0 o #DIV/0!
22 n 00:00:00 n o __sniv/n

Raw Data i Filtered_Data ‘ Final Analysis ‘ (O]

Readv



D1. Discarding the bogus responses (if bogus response is
more than 5%)

| D £ & G i : Q Tell me what you want to do...
No of Overall False Responses
. I Ug=* No of total in- General - = I:jd Normal Bad Good Neutral Calculatic
. ry
Step 1. Cl.l C ( O n FI nal person No of bogus Percentage of . B, 05 s <8 0 Conditional Formatas Explanatory ... |Input Linked Ce Note
e responses [esponses responses ' Formatting~ Tablev | ——— = s
An alys| s” tab = 5 Nmber Styles
p—

Responses 22 2 9%
RO H J K L M N [0} P Q R
need

Step 2: Check if If you more -0 - | I
No of bogus |Percentage of

than 5% of the data is Bogus. l 2 n son| o lsomer|rosponses Nerity Survey Dats
Step 2 0 0 #DIV/0! e——

No of False Responses by Surveyor Code

Step 3: C“Ck 0 n th e “ Remove Surveyor ::r:;;mal " No of bogus |Percentage of 0 0 #Dlvlos1tep 3 Remove BOgus ResPonses

(If more than 5% of bogus responses detected)
Code responses responses responses

Bogus Responses” button Grand Tota 2 2 % 0 of_sowo

Survevor Code

P by Surveyor Code
= 2 o8 Hin- P d with Analysis
o No of bo: Percentage of roceed wi
Step 4: wait for 2-5 minutes 122 i g g;z ¥ . reos;:onsegsus - ’;E%?:IZ/;:O (if less than 5% of bogus responses deceted)

. . . 102 13 2 15% -
while 1t runs the analysis. . = o : !
0 o” s#DIv/0! 0 o”  #DIv/o!
0 o’ #DIv/o! 0 o’ #DIv/o!
o o’ spIv/o! 0 o: #DIV/0!
v : 0 o #DIv/0!
0 0 L #DIV/0! 0 o” #DIv/o!
0 0' #DIV/0! 0 o” #Div/o!
0 0 #DIV/0! 0 o/ #DIv/o!
0 0' #DIV/0! 0 0: #DIV/0!
0 o #Div/o! 0 o’ #DIV/0!
v - 0 o #DIV/0!
0 0 #DIv/o! 0 o” #pIv/o!
. 0 o: #DIV/0! 0 o #DIv/o!
0 0  #DIV/o! 0 o #DIV/0!

The sheet might freeze : ,
0 0 #DIV/0! 0 0 #DIV/0!
° M ° ° £ | 0 0 #DIV/0!
multiple times during this ten 1 g 0, doivjo 0 o oo
9 ° S ep - - 0 o #DIV/0!
process, but don’t close It. 0 0 #DIv/o! 0 o] oo
0 0 #DIV/0! 0 0o #DIV/O!
: n o _sovion 0 o/ #DIv/o!
| Final Analysis ‘ Corrected Data | () —o 0___s#niv/o!l

| — w 4




D2. Proceeding to data analysis, (only if bogus response is
less than 5%)

& D E F G H | J
Test2 No of Overall False Responses T
o ® No of total in- # | Normal Bad Good Neutral
Step 1: Cl.le On “Flnal person No of bogus |Percentage of :or,:;tas Check Cel 7 W L
Analysis” tab =T T
_|[Bogus Styles
3:34 Responses 22 2 9%
RESORSES J K L M N o P Q R
) need
Step 2: CheCk If less than 5% 2:12 verification 22 5 23%
B Correct :

Of d ata |S bogu S. 0:00 responses 22 11 50% Verlfy suwey Data
9:42 [Cranires}
it Ste p 2 No of False Responses by Surveyor Code

. No of total in-
Step 3: C ll C k O n th e “Proceed Surveyor p::r::ono o No of bogus  |Percentage of (|f|3neomn:g‘::'ABog§us Responses
O O 5:32 Code responses responses responses SRR )

with Analysis” button 352 Srand o 2 2 7
B
HiH 106 5 0 0% p d .th A | .

O o g % roceea wi nalysis

Step 4: Wa It for 2-5 m I n utes :z: igi i g g; (if less than 5% of bogus responses deceted)

. e o 0:09 102 13 2 15%

while 1t runs the analysis. — = = et
8:43 0 o #DIV/o0! Step 3
4:26 0 o #DIv/o0!

2:03 0 o” #DIv/o!
5:10 0 o #DIv/o!
6:59 0 o” #DIv/o!
6:13 0 o #DIv/o0!
4:43 0 o” #DIV/0!
5:27 0 o #DIv/o0!
— 0 o #DIV/o0!
0:00 0 0: #DIV/0!
The sheet might freeze = : i o
5 c g c 0:00 0 o #DIV/o0!
multiple times dl,mng th!s o0 Step 1 2 o evo
0:00 0 0 #DIV/0!
process, but don’t close It. o0 - 0, doiv/o
000 n o _svion
iltered_Data Final Analysis | JCorrected Data \ @ =

choose Paste



Supervisor checks target status

Supervisor inputs the Checks the Compares it to the overall
cleaned data everyday auto-generated charts target.

Sets fresh target each day to
achieve the overall target



A. Checking the auto-generated charts and
compare it to the overall targets

§tep 1: Click on “Charts” tab : > o e | f . . , . z : . . : .
in the excel sheet N | ] i B ] =
1BHK 1Room 2BHK 3BHK or larger Shared accommeodation (blank)
(PG, hostels etc.)

Step 2: Check all 4 4:Seect e tyeeof house youbein.
auto-generated charts to
make sure the sample is ]
distributed equally among
all income groups, gender Countof 2 Gender
and age. For example in this \ Chart 2 2
case, no females were ] s
interviewed in high-income : 3
households : - I I I

15

7 1 I I I m Total
Step 3: Make sure there is ; I M. o = = = - -
representation from people : 158K i 25K serortarger || stared
with disabilities as well. 2 o rosets e
(CheCk Chart 4) 2(2) 4. Select the type of house youlive in » 2. Gender v b=
Step 1
20 IGrand Total ﬁ

Raw Data [ Filtered_Data Final Analysis Corrected Di\a ‘ Charts | <]
—_— -




Repeat these steps every day till the overall target is
reached with authentic data

Collect Data Verify data Remove Bogus Responses
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