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UNIFIED 

COMMUNICATION 



Voice value proposition 
 



PBX for Communication 
• Call answer / initiate (by name or number) 
• Call hold / retrieve 
• Call history 
• Call delegation and call on-behalf 
• Call transfer (blind, consult, and mobile) 
• Call waiting 
• Call forwarding and simultaneous ring 
• Clients for PC, Mac, and mobile devices 
• Device switching 
• Distinctive ringing 
• Do-not-disturb routing and call blocking 
• Enterprise calendar call routing 
• Integrated dial-pad 
• Video call monitor 
• Voice mail 

 

 
 



Connecting users on various 
video interfaces 

Large-scale and structured 
meeting experiences 

Comprehensive UC 
capabilities available 



Mails, Presence, Chat 
- Check presence from IM window 

- Make call from the mail user 

- All-in-one calendar management 

- Manage your calendar, 

- share available meeting times 

- schedule meetings 

- get reminders 



AUTHENTICATION 

CONTROL 



Key Features 

• User Control Heirarchy: 

• - Leadership 

• - Executive Management 

• - Administration Staff 

• - User/Project Staff 

 

• Secure and Encrypted Sharing and Management 

 

 



Access to All Office Features 
compliance controls and 
customer dashboard for 
compliance 

Authenticated user-specific MCF 
Trust Center 

View relevant reports – ISO, SOC 
Audit reports, notifications about 
updates, regulatory changes, etc. 
based on profile 

Improved Compliance Customer controls 
expanding these technologies across various 
services (Archiving, Auditing, Data Loss 
Prevention, E-discovery) 



Solution provides  
built-in capabilities and 
customer controls 

Advanced encryption with 
repository management system 
helps to improve security 



Security Risk Scenarios Risk Mitigation Technology 

Rogue Admin RMS, BitLocker 

Data Loss Prevention (DLP) DLP Policies 

Stolen/Lost Laptop BitLocker 

Stolen/Lost Mobile Device BitLocker, Mobile Device Management 

Send encrypted email outside the 
organization 

Office 365 Message Encryption 

B2B S/MIME 

Strengthening encryption to protect your data; 
data encrypted at rest and in motion 

Messaging Encryption; 
send secure, encrypted emails to 
anyone! 



DOCUMENT 

MANAGEMENT 



Collaborate on Office documents 
in real time  

Get started with file, sync and share in 
the cloud quickly and easily 

Securely store, sync, and share 
work files from any device or 
platform 





Apps designed specifically for 
touch-first use on tablets and 
phones 

Familiar, consistent  experience 
across phone, tablet, and desktop 

On-the-go document review, creation, 
and collaboration 

Document fidelity remains priority 



Search and connectivity to 
public and corporate data 
all within Excel 

Filter, shape, and merge 
queries from multiple data 
sources 



PROJECT MANAGEMENT 



Key Features of Project 
Management Tool 

• project management 

• Access from virtually anywhere 

• Give effective presentations 

• Anticipate change 

• Deliver projects successfully 

• Work seamlessly across tools 

• Discover and share information 

• Communicate in real time 
Project Timeline 

Project Dashboard 



Benefits 

• Easily plan and manage your projects 

• Work efficient and be able to prioritize 

• You can manage your projects from anywhere 

• The Team Planner allows you to anticipate change or potential 
problems. 

• Helps you and your team improve everyday collaboration 

• Easily copy project information to Office applications such as 
PowerPoint or email 

• Save important plans and details to Document Management 
System. 
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