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Disclaimer

[The Authority may customize as per city’s requirement]

The information contained in this Request for Proposal document (“RFP”) whether subsequently
provided to the Bidders, (“Bidder/s”) verbally or in documentary form by Name of Smart City
SPV (henceforth referred to as “Authority” in this document) or any of its employees or advisors,
is provided to Bidders on the terms and conditions set out in this Tender document and any other
terms and conditions subject to which such information is provided.

This RFP is not an agreement and is not an offer or invitation to any party. The purpose of this
RFP is to provide the Bidders or any other person with information to assist the formulation of
their financial offers (“Bid”). This RFP includes statements, which reflect various assumptions
and assessments arrived at by Authority in relation to this scope. This Tender document does not
purport to contain all the information each Bidder may require. This Tender document may not
be appropriate for all persons, and it is not possible for the Chief Executive Officer, ******* (Name
of SPV) and their employees or advisors to consider the objectives, technical expertise and
particular needs of each Bidder. The assumptions, assessments, statements and information
contained in the Bid documents, may not be complete, accurate, adequate or correct. Each Bidder
must therefore conduct its own analysis of the information contained in this RFP and to seek its
own professional advice from appropriate sources.

Information provided in this Tender document to the Bidder is on a wide range of matters, some
of which may depend upon interpretation of law. The information given is not intended to be an
exhaustive account of statutory requirements and should not be regarded as a complete or
authoritative statement of law. Authority accepts no responsibility for the accuracy or otherwise
for any interpretation of opinion on law expressed herein.

Authority and their employees and advisors make no representation or warranty and shall incur
no liability to any person, including the Bidder under law, statute, rules or regulations or tort, the
principles of restitution or unjust enrichment or otherwise for any loss, cost, expense or damage
which may arise from or be incurred or suffered on account of anything contained in this RFP or
otherwise, including the accuracy, reliability or completeness of the RFP, and any assessment,
assumption, statement or information contained therein or deemed to form part of this RFP or
arising in any way in this Selection Process. Authority also accepts no liability of any nature
whether resulting from negligence or otherwise howsoever caused arising from reliance of any
Bidder upon the statements contained in this RFP. Authority may in its absolute discretion, but
without being under any obligation to do so, can amend or supplement the information in this
RFP.

The issue of this Tender document does not imply that Authority is bound to select a Bidder or to
appoint the Selected Bidder (as defined hereinafter), for implementation and Authority reserves
the right to reject all or any of the Bidders or Bids without assigning any reason whatsoever.

The Bidder shall bear all its costs associated with or relating to the preparation and submission
of its Bid including but not limited to preparation, copying, postage, delivery fees, expenses
associated with any Proof of Concept (PoC), demonstrations or presentations which may be
required by authority or any other costs incurred in connection with or relating to its Bid. All such
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costs and expenses will remain with the Bidder and authority shall not be liable in any manner
whatsoever for the same or for any other costs or other expenses incurred by a Bidder in
preparation for submission of the Bid, regardless of the conduct or outcome of the Selection
process.
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Important Dates

S. No. Activity Deadline

1 Release of RFP ek

2 Last date of receipt of queries on RFP reseeok
17:00:00

3 Pre-bid Meeting date e
14:00:00

4 Last date for submission of Bids et
17:00:00

5 Date of opening of technical bids etk
15:00:00

6 Date of opening of Commercial bids To be notified later
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Glossary
BoM Bill of Material
CAPEX Capital Expenditure
CB Capacity Building
CCC Command and Control Center
CCTV Closed Circuit Television
DC Data Center
DR Disaster Recovery
EMD Earnest Deposit Money
EMS Enterprise Management System
GIS Geographic Information System
GPRS General Packet Radio Service
GPS Global Positioning System
GSM Global System for Mobile Communications
HD High Definition
HDPE High Density Polyethylene
ICCC Integrated Command & Control Center
ICT Information and Communication Technology
IEC Information, Education and Communication
INR Indian Rupee
IP Internet Protocol
IR Infra-Red
ISP Internet Service Provider
KPI Key Performance Indicator
KVM Keyboard, Video display unit and Mouse unit
LAN Local Area Network
LED Light Emitting Diode
LOI Letter of Intent
LOA Letter of Award
MIS Management Information System
MoU Memorandum Of Understanding
MPLS Multi-Protocol Label Switching
NSP Network Service Provider
OEM Original Equipment Manufacturer
OPEX Operating Expenditure
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0&M Operation and Maintenance
PMO Project Management Office
PoC Proof of Concept / Pilot Demonstration
PTZ Pan Tilt Zoom

RLVD Red Light Violation detection
RFP Request for Proposal

ROW Right of Way

MSI Master system Integrator
SLA Service Level Agreement
TPA Third Party Auditor

UAT User Acceptance Testing
UPS Uninterrupted Power Supply
VMS Video Management System
VTS Vehicle Tracking System
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Definitions
# ‘ Term ‘ Definition
1. |Agreement/ The Agreement entered between Authority and the Selected Bidder
Contract (including all attachments, schedules, annexure thereto and all

documents incorporated by reference therein and all amendments,
corrigendum /corrigenda, changes thereto

2. | Authority The use of term Authority in the RFP means “(Name of the Smart City
SPV)” or any Government entity for the purpose of this project.

3. |Bidder The use of the term “Bidder” in the RFP means the Single Service
Provider / firm or the Consortium of firms represented by the Lead
Member, who participates in the bidding process, as defined in para 2.3
of the RFP.

4. |Bid/Proposal Offer by the Bidder to fulfil the requirement of the Client/Authority
under the RFP/Contract for an agreed price. It shall be a comprehensive
technical and commercial response to the RFP.

5. |Breach A breach by Bidder of any of its obligations under this RFP.

6. |Client Refers to Smart City SPV

7. | Confidential All information including Departmental data (whether in written, oral,
Information electronic or other Format) which relates to the technical, financial and

business affairs, dealers, suppliers, products, developments,
operations, processes, data, trade secrets, design rights, know-how,
plans, budgets and personnel of each department and its affiliates
which is disclosed to or otherwise learned by the other Party in the
course of or in connection with this RFP (including without limitation
such information received during negotiations, location visits and
meetings in connection with this RFP);

8. | Consortium The consortium consists of multiple members (not more than 3
members including the Lead Member) entering into a Joint Bidding
Agreement (JBA) for a common objective of satisfying the Authority’s
requirements & represented by the Lead Member of the consortium.

9. | Control In relation to any business entity, the power of a person to secure

a) bymeans of the holding of shares or the possession of voting power
in or in relation to that or any other business entity, or

b) by virtue of any powers conferred by the articles of association or
other document regulating that or any other business entity, that
the affairs of the first mentioned business entity are conducted in
accordance with that person’s wishes and in relation to a
partnership, means the right to a share of more than one half of the
assets, or of more than one half of the income, of the partnership;
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10.

Deliverables

Products, infrastructure and services agreed to be delivered by the
Bidder in pursuance of the agreement as defined more elaborately in
the RFP Implementation and the Maintenance phases and includes all
documents related to the user manual, technical manual, design,
process and operating manuals, service mechanisms, policies and
guidelines (such as security related, data migration related), inter alia
payment and/or process related etc., source code and all its
modifications;

11.

e-procurement
Portal

Means the electronic tendering system of the Authority

Proposal/ RFP
Document

12. | Intellectual Intellectual property rights include patents, copyright, industrial
Property Rights |design  rights, trademarks, plant, variety, rights, trade
dress, geographical indications
13. | Month The Month shall mean calendar month & Week shall mean calendar
week
14. | Operating Cost Operating Cost is the cost incurred by Authority after the Go-Live of the
project.
15. | Parties Authority and Bidder for the purposes of this RFP and “Party” shall be
interpreted accordingly.
16. | Performance Unconditional guarantee provided by the Bidder from a
Bank Guarantee | Nationalized/Scheduled Commercial Bank in favour of the Authority
for 5% of the Total Project Cost.
17. | Project Project Implementation as per the testing standards and acceptance
Implementation | criteria prescribed by Authority or its nominated agencies;
18. | Request for Written solicitation that conveys to the Bidder, requirements for

products/ services that the Authority intends to buy and implement

19.

Service Level

The level of service and other performance criteria which will apply to
the Services delivered by the MSI;

20.

SLA

Performance and Maintenance SLA executed as part of Master Service
Agreement, as specified in Volume III

21.

Software

Software designed, developed / customized, tested and deployed by the
Bidder for the purposes of the Project and includes the source code (in
case of Bespoke development) along with associated documentation,
which is the work product of the development efforts involved in the
Project and the improvements and enhancements affected during the
term of the Project, but does not include the third party software
products (including the COTS products used for the product),
proprietary software components and tools deployed by the Bidder;
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22. | Successful The bidder who is qualified & successful in the bidding process and is
Bidder given the award of Contract and will be referred to as Master system
Integrator (MSI)

23.| Operations and | Operations and Maintenance services for the software, hardware and
Maintenance other IT and Non-IT infrastructure installed as part of the project after
Phase wise Go-Live and for a period of 5 years from the date of phase
wise Go-Live. The start date of warranty of the product supplied under
the projecti.e. hardware, software, IT/Non-IT etc., will be from the
phase wise Go-Live date only.
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1. Introduction

1.1. [<<Details About Authority and Smart City Project>>]

1.1.1. Fact Sheet

S. No. Item ‘ Description
i. | Name of the Assignment Request for Proposal for Selection of Master system
Integrator (MSI) for Implementation of Integrated
Command & Control Center (ICCC) in (Name of City)
ii. | Method of Selection The selection of MSI shall be through two stage Least Cost
System (LCS) with the 1st Stage consisting of
Prequalification and Technical Criteria evaluation. The
minimum qualifying marks for 1st stage would be 65
marks out of 100 marks. 2nd stage would be evaluation of
Financial Bid and the Bidder with Lowest Bid (L1) will be
selected based on Total Price (Capex Price + Opex Price)
iii. | Availability Of RFP <<Add name and URL of relevant website>>]
Documents
vi. | Last date and time for [<<Add last date for submission>>]; [<<Add end time for
submission of Proposal submission>>]; On-line on e-procurement Portal:
(Proposal Due Date) [<<Authority to add e-procurement website URL>>]
vii. | Date, time and Venue of [<<Add Pre-bid date>>]; [<<Add pre-bid time details>>];
Pre-Bid Meeting Venue: [<<Add pre-bid venue details>>]
viii. | Last date and time for [<<Add last date>>]; [<<Add end time in “1500 Hrs”
receiving Pre bid format>>]
queries/clarifications
ix. | Date, time and venue of [<<Add date of opening>>]; [<<Add time of opening in
opening of Pre- >>]; Venue : [<<Add venue details>>]
qualification and technical
proposals on e-
procurement platform
x. | Date, time and Venue of To be intimated to the technically qualified bidders at a
opening of financial later date
proposal
xi. | Bid Document Fee (Non- Indian Rupees [<<Bid document amount in

refundable)

numerals>>]/- (Indian Rupees [<<Bid document amount
in text>>] only) inclusive of Taxes, shall be paid to
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“Authority” on website [<<Authority to add e-proc
website URL>>]

xii. | Bid Security / EMD INR [<<EMD amount in numerals>>]/- Crore (INR
(Refundable) [<<EMD amount in text>>] Only)
xiii. | Performance Bank Five Percent (5%) of Total Project Cost
Guarantee
xiv. | For any enquiries and sk stk skskok ok sk stk sk ok ko skok
clarifications, please
contact:
xv. | Validity of the Proposal Bidder proposals shall remain valid for a period of 180

days from last date of submission of Bid.

xvi. | Currency Currency in which the Bidders may quote the price and
will receive payment is Indian Rupees only.

Important Note: Proposals/Bids submitted without Bid Document fee and Bid Security shall be summarily
rejected.

2.

2.1.

il.

jil.

iv.

Vi.

vil.

Instructions to the Bidder

Instructions for Online Bid submission

Possession of valid Digital Signature Certificate (DSC) and enrollment/registration of the
Bidders on the e-Procurement/e-tender portal are prerequisites for e-tendering

Bidder should register for the enrollment in the e-Procurement site using the “Online
Bidder Enrollment” option available on the home page. Portal enrollment is generally free
of charge. During enrollment/registration, the bidders should provide only valid and true
information including valid email id. All the correspondence shall be made directly with the
Bidders through email id as registered.

Bidder need to login to the site through their user ID/ password chosen during
enrollment/registration

The Digital Signature Certificate (Class II or Class III Certificates with signing key usage)
issued by SIFY/TCS/nCode/eMudra or any other Certifying Authority recognized by
Controller of Certifying Authorities (CCA) India on eToken/SmartCard, should be registered

The registered DSC only should be used by the Bidder in the transactions and should ensure
safety of the same

Bidder may go through the tenders published on the site and download the tender
documents/schedules for the tenders

After downloading / getting the tender document/schedules, the Bidder should go
through them carefully and then submit the documents as required, otherwise the bid will
be rejected
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viii. Any clarifications may be sought online through the tender site, through the contact details
or during pre-bid meetings if any. Bidder should take into account the corrigendum if any
is published before submitting the bids online.

ix. Bidder may log in to the site through the secured login by the user id/ password chosen
during enrolment/registration and then by submitting the password of the e-Token/Smart
Card to access DSC

x. Bidders may select the tender which they are interested in by using the search option and
then move it to the ‘my tenders’ folder.

a.

From my tender folder, the Bidder may select the tender to view all the details uploaded
there

[t shall be deemed that the bidder has read and understood all the terms and conditions
before submitting the offer. Bidder should go through the tender schedules carefully
and upload the documents as asked; otherwise, the incomplete bid shall stand rejected.

Bidder, in advance, should prepare the bid documents to be submitted as indicated in
the tender document/schedule and ordinarily it shall be in [PDF/xls/rar/jpg/dwf]
formats. If there is more than one document, all may be clubbed together and provided
in the requested format. Bidders Bid documents may be scanned with 100 dpi with
black and white option. It is advisable that each document to be uploaded online for the
tenders should be less than [2 MB]. If any document is more than [2MB], it can be
reduced through zip/rar and the same, if permitted, may be uploaded. The total
available size for uploading the documents will be as per the size limited by e-
procurement portal.

Bidder should submit the Bid Document Fee/ Bid Security/EMD as specified in the
tender. The hard copy of the document should be posted/couriered/given in person to
the Tender Inviting Authority, within bid submission due date and time as indicated in
the tender. Scanned copy of the instrument should be uploaded as part of the offer.

While submitting the bids online, the Bidder shall read the terms and conditions and
may accept the same to proceed further to submit the bid packets

The Bidder has to select the payment option as offline to pay the Bid Document Fee/
Bid Security/EMD as applicable and enter details of the instruments

The details of the DD/any other accepted instrument, physically delivered, should tally
with the details available in the scanned copy and the data entered during bid
submission time, otherwise submitted bids shall not be acceptable or liable for
rejection.

The Bidder has to digitally sign and upload the required bid documents one by one as
indicated. Very act of using DSC for downloading the bids and uploading their offers
shall be deemed to be a confirmation that the Bidder has read, understood and agreed
with all clauses of the Bid Document including General conditions of contract without
any exception.

The Bidder has to upload the relevant files required as indicated in the cover content

If the Price-bid/BOQ template is provided in a spreadsheet file (for e.g. BoQ_XXXX.xls),
the rates offered should be entered in the allotted space only and uploaded after filling
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the relevant columns. The Price-bid/BOQ template shall not be modified / replaced by
the Bidder; else the bid submitted is liable to be rejected for the tender.

k. The Bidders are advised to submit the bids through an online e-tendering system to the
Tender Inviting Authority (TIA) well before the bid submission due date and time (as
per Server System Clock). The TIA shall not be held responsible for any delay or the
difficulties faced during the submission of bids online by the Bidders.

. After the bid submission, the acknowledgement number indicated by the system should
be printed by the Bidder and kept as a record of evidence for online submission of bids
for the particular tender.

m. The time settings fixed in the server side and displayed at the top of the tender site, shall
remain valid for all actions of requesting, bid submission, bid opening etc., in the e-
Tender system. The Bidder should follow such time during bid submission.

n. All the data being entered by the Bidder would be encrypted using Public Key
Infrastructure (PKI) encryption techniques to ensure the secrecy of the data. The data
entered is not retrievable by unauthorized persons during the bid submission and until
the time of bid opening by any person

0. Any Bid Document that is uploaded on the server is subjected to symmetric encryption
using a system generated symmetric key. Further this key is subjected to asymmetric
encryption using buyers/bid openers’ public keys. Overall, the uploaded Bid Documents
become readable only after the tender opening by authorized bid openers.

p. The confidentiality of the bids is maintained with the use of Secure Socket Layer (SSL)
128-bit encryption technology. Data storage encryption of sensitive fields is done.

g- The Bidder should logout of the tendering system using the normal logout option
available at the top right-hand corner and not by selecting the (X) exit option in the
browser.

r. For any queries regarding e-Tendering process, the Bidders may contact at address as
provided in the Bid Document. For any further queries, the Bidders are advised to send
an email to [<<Authority to provide email ID>>].

2.2. General

i. While every effort has been made to provide comprehensive and accurate background
information, requirements and envisaged solution(s) specifications, Bidders must form
their own conclusions about the solution(s) needed to meet the Authority’s requirements.
Bidders and recipients of this RFP may wish to consult their own legal advisers in relation
to this RFP.

ii. All information supplied by Bidders as part of their bids in response to this RFP, may be
treated as contractually binding on the Bidders, on successful award of the project by the
Authority on the basis of this RFP.

iii. No commitment of any kind, contractual or otherwise shall exist unless and until a formal
written contract has been executed by or on behalf of Authority. Any notification of
preferred bidder status by Authority shall not give rise to any enforceable rights by the
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iv.

V.

Bidder. Authority may cancel this public procurement at any time prior to a formal written
contract being executed by or on behalf of Authority.

Bids shall be received by the Authority on the e-Procurement portal [<<Authority to add e-
proc website URL>>] before the time and date specified in the schedule of the tender notice.
In the event of the specified date for the submission of tender being declared a public
holiday by the Government of respective state, the offers will be received up to the
appointed time on the next working day. The Authority may, at its discretion, extend this
deadline for submission of offers by issuing corrigendum and uploading the same on e-
Procurement portal.

Telex, cable, or facsimile offers will be rejected

2.3. Eligible Bidders

2.3.1. Bidding entity

i

il.

iil.

The Bidder for pre-qualification may be a single entity or a group of entities (the
“Consortium”), coming together to fulfil the deliverables as per the scope of the Bid.
However, no Bidder applying individually or as a member of a Consortium, as the case may
be, can be a member of another Bidder. The term Bidder used herein would apply to both a
single entity and a Consortium.

A Bidder may be a natural person, private entity, [government-owned entity] or any
combination of them with a formal intent to enter into an agreement or under an existing
agreement to form a Consortium. A Consortium shall be eligible for consideration subject
to the conditions set out in Clause no. 2.3.2 below.

A Bidder shall not have a conflict of interest (the “Conflict of Interest”) that affects the
Bidding Process. Any Bidder found to have a Conflict of Interest shall be disqualified.

2.3.2. Consortium of Firms

2.3.2.1. In case a bid is submitted by a consortium of two or more firms/ companies (No. of
members shall not be more than [3]) as consortium members, the members of consortium shall
meet the following requirements:

i

iil.

All the members of the consortium shall meet individually the financial requirement
criteria given at Clause no. 3.5, section (iii)

The Lead Consortium Member shall meet not less than 51% of the minimum financial
requirement criteria given at Clause no. 3.5, section (ii)

Each of the other Consortium Member(s) individually shall meet not less than [20%] of the
minimum financial requirement criteria given at Clause no. 3.5, section (ii) below

In case of a Consortium, the requirements under technical eligibility criteria Clause no. 3.5,
section (iv), have to be met individually for each of the scope by one of the consortium
members in its entirety. To illustrate, a consortium member shall submit successful
execution of at least two (2) projects in the last 7 years under the City Surveillance System.
The Lead Member/other member can submit successful execution of at least two (2)
projects in the last 7 years for ‘Design, Build and Maintenance of data center’ and ‘Public
Address/Information System’ respectively.

2.3.2.2. In case of Consortium, the following conditions shall also apply:
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A Consortium shall be considered Bidder provided that one of the members of the consortium
shall be nominated as being in-charge (the “Lead Member”) and this authorization shall be
evidenced by submitting a power of attorney signed by legally authorized signatories of all the
members.

2.3.2.3. In case the Bidder being Indian Company is having collaboration with the Company
incorporated outside India (Foreign Company), the Bidder shall in respect of such collaboration
submit duly certified/authenticated copies of the following documents:

i. Certificate of Incorporation / Registration Certificate issued by the competent authority
under the law in force in the country of its incorporation.

ii. Memorandum and Articles of Association or document constituting the company and
regulating its affairs.

iii.  List of board of directors or regulating/controlling body; Address of its place of business
in India, if any.

iv.  Audited annual financial statements and financial Net-worth for the last three years only
of foreign entities.

v. Complete copy of agreement entered into by the Indian company with the foreign company
together with gist of major terms, validity period, demarcation of scope of work, role, and
responsibilities of each party to the agreement, technical, financial and management
aspects of the agreement.

vi. Commitment of the foreign company to continue with agreement and to discharge its role
/ functions under the agreement till the completion of project including the O&M period,
if assigned by [Authority].

vii. Any other papers or documents required by [Authority] at a later stage or in future.

2.3.2.4. The Lead Consortium Member shall submit the Bid and shall be liable towards fulfilling
the obligations in this RFP.

2.3.2.5. The Lead Consortium Member shall have a valid Goods and Services Tax Registration
Number, Provident Fund (PF) Code and Permanent Account Number (PAN) for the Republic of
India.

2.3.2.6. The Lead Consortium Member shall designate and authorize one person to represent the
Consortium in its dealings with the Authority through a Power of Attorney as per Annexure 9 to
perform all tasks including, but not limited to, providing information, responding to inquiries,
signing of Bid on behalf of the Consortiums, etc.

2.3.2.7. Each member of the Consortium shall have a registered office (under the Companies Act
1956/2013 with Registrar of Companies) and operations in India.

2.3.2.8. Every Consortium Member shall provide consent to the Lead Member and make itself
aware of all the proceedings of the bidding process and Project implementation through legally
enforceable consortium agreement (the “Joint Bidding Agreement), power of attorneys, legal
undertakings, etc. entered amongst all members of that Bidding Consortium including but not
limited to those as prescribed in Annexure 4, Annexure 5 and Annexure 7. In the absence of duly
executed formats, the Bid shall not be considered for evaluation and will be rejected.
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2.3.2.9. The Bidder / member of consortium should not be blacklisted/barred by any Govt.
Organization or Regulatory Agencies or Govt. Undertaking. Bidder should submit a self-
undertaking signed by its Authorized Signatories for the same as per Annexure A.1.5.

2.3.2.10. The Lead Member shall submit the Bid after legitimately paying the Bid Document fees
for the RFP, and submission of the EMD/Bid Security as per the various terms, schedules and
formats prescribed as per Annexure 4 and Annexure 5

2.3.2.11. The bid, and in case of successful bid the specified Form of Agreement, shall be signed
so as to be legally binding on all consortium members as per Annexure 8

2.3.2.12. The Lead Member shall be authorized to incur liabilities and receive instructions for and
on behalf of any and all members of the Consortium, and the entire execution of the Contract shall
be done with the Lead Member and payment under the contract shall be received by the Lead
Member on behalf of the Consortium as per power conferred to him in the Power of Attorney.

2.3.2.13. The Lead Member shall be liable for the entire contract in accordance with the contract
terms, while other Consortium Members shall be liable severally for their portion of Work. The
statement to this effect shall be provided along with RFP submissions including the Bid Form and
Contract (in case of successful bid).

2.3.2.14. The list of Consortium Members needs to be declared in the bid which cannot be changed
by the bidder later. Any change in the Consortium member will need to be approved by the
Authority. However, Authority reserves the right to reject the Bid in case of change in the
constitution of the consortium after the submission of Bid and before the execution of the
Agreement.

2.3.2.15. The role and responsibility of any member must be commensurate with the
technical/financial capabilities that such member is contributing towards meeting the
qualification criteria. Each consortium member is liable to contribute resources in terms of
knowledge, skills, and trained manpower commensurate with its role and responsibilities during
the Contract Period.

2.3.2.16. The Consortium Agreement must also state that the period of the Agreement would
coincide with the Contract period. Consortium must continue to be in existence during the period
of the contract and that any change will be subject to approval of the Authority only.

23.2.17. Any Dispute arising during Contract Period between the Consortium Members shall be
resolved amicably without adversely impacting Project Implementation and Operation. If in
Authority’s opinion, dispute between Consortium members adversely impacts implementation
and operation of the Project, then Authority may its sole discretion in the interest of the Project,
(a) Terminate the Contract after due process and/or (b) Provide a binding solution.
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In case Authority intends to proceed for termination on account of MSI's Event of Defect and / or
unresolved disputes between the Consortium Members, all the Consortium Members shall be
jointly and severally liable for Implementation, Operation and Maintenance of project at Agreed
prices and payment terms specified in this RFP till Authority or any new agency appointed by it
takes over the Project.

2.4. Proposal Preparation Cost

i. The Bidder is responsible for all costs incurred in connection with participation in this
process, including, but not limited to, costs incurred in conduct of informative and other
diligence activities, participation in meetings/discussions/presentations, preparation of
proposal, in providing any additional information required by Authority, to facilitate the
evaluation process, and in negotiating a definitive agreement or all such activities related
to the bid process. The Authority will in no case be responsible or liable for those costs,
regardless of the conduct or outcome of the bidding process.

ii. This Bid Document does not commit the Authority to award a contract or to engage in
negotiations. Further, no reimbursable cost may be incurred in anticipation of award. All
materials submitted by the Bidder shall become the property of Authority and may be
returned at its sole discretion.

2.5. Pre-Bid Meeting

i. A prospective Bidder requiring any clarification on the RFP Document may submit his
queries, via email, to the following e-mail id on or before [<<date>>] till [<<Time in “1700
Hrs” format>>] Hrs, Email Id for submission of queries: (Email ID: [<<Authority to provide
email ID>>])

ii. Authority will host a Pre-Bid Meeting for queries (if any) by the prospective Bidders. The
representatives of the Bidders may attend the pre-bid meeting at their own cost. The
purpose of the pre-bid meeting is to provide a forum to the Bidders to clarify their doubts /
seek clarification or additional information