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 A B  C H I J K 

# 
Smart City 

Feature  

Definition Self-Assessment of 

the city with 

regard to each 

feature  

Basis for Assessment and/or quantitative indicator 

(Optional only if data available)  

Projection of 'where the city wants to be‘ with 

regard to the feature/indicator based on the city 

vision and strategic blueprint 

Input /Initiative to be taken to reach the advanced 

level (Scenario  4) 

1 Citizen 

Participation 

A smart city constantly shapes and 

changes course of its strategies 

incorporating views of its citizen to 

bring maximum benefit for all. (Guideline 

3.1.6) 

Scenario 3  Dehradun has also launched DMC app to allow residents to 
pay property tax, tender facilities, and file complaints 
regarding streetlights, SW & other civic issues  

 MDDA has an online public grievance redressal (within 72 
hours) cell with efficiency increasing from 82% (2013) to 
93% (2016) 

 SAMADHAN” at state level has been implemented so that 
citizens can address these issues to CM 

 MDDA & DMC have also initiated LIVE TALKS and LIVE 
GROUP CHATS for interaction with citizens 

 Citizen engagements : 11% of total population participated  

 Online: Viewers 43620, Opinion Poll: 29350 votes, Likes: 
5822, Comments: 407, Discussion: 227 

Constructing  strong  citizens involvement  and keeping current 
momentum gained under the SCP, through offline and online 
channels Dehradun aspires to engage all the residents going 
forward in all key policy and project level decisions and solutions 

Scenario 4 

 Upgrading the existing website as part of PAN city initiative 
making it a central portal for public outreach, grievance 
redressal and city services by linking it to websites of other 
related departments, city database and social media. 

 Level of engagement with citizens undertaken as part of Smart 
City proposal will be continued for all future city initiatives- WiFi 
Zones at Social Spaces, Online Kiosks to be retained, and 
Workshops with Stakeholders and FGD to be conducted on 
regular basis etc. 

 Citizen Outreach Program  

 Activated Zones in the Parks 

 Citizen Connect through DehradunOne App 

2 Identity and 

Culture 

A Smart City has a unique identity, 

which distinguishes it from all other 

cities, based on some key aspect: its 

location or climate; its leading industry, 

its cultural heritage, its local culture or 

cuisine, or other factors. This identity 

allows an easy answer to the question 

"why in this city and not somewhere 

else?" A Smart City celebrates and 

promotes its unique identity and culture. 

(Guideline 3.1.7) 

Scenario 2  Dehradun is a state capital and administrative center of 
state situated at the Himalayan foothills in the fertile Doon 
Valley.   

 Education Hub- Some of the best public schools and 
convents of India are located here.  

 Tourism Hub-As the city is a tourism gateway, the average 
floating population per day is 20,000 as per DNN’s 
estimates which is approximately 4% of the total population 
of the city. Mussorie is located at 35 kms distance from the 
city and is a stunningly beautiful tourist spot  

 Cultural Festivals-  
1)Large festival is held on Shivratri in “Tapakeshwar 
Mahadev” temple every year  
2)  Jhanda Mela. 

Bring out the unique identity of Dehradun as the most livable and 
tourism attractive city in the country  

Scenario 4 

 Dehradun Tourism Mobile App: developing a City Level Tool 
Kit with Tour Maps, heritage walks, information on hotels, bus, 
train, restaurants, things to do etc. to inform and engage 
tourists and residents alike 

 Inducing a local Identity through initiatives like façade 
rejuvenation of areas of Astley hall  

 Clock Tower Heritage Restoration project 

 Rejuvenation of city core at Tehsil 

 Recreating old colonial charm of Paltan Bazaar with façade 
improvement 

3 Economy and 

Employment  

A smart city has a robust and resilient 

economic base and growth strategy that 

creates large-scale employment and 

increases opportunities for the majority 

of its citizens. (Guideline 2.6 & 3.1.7 & 

6.2) 

Scenario 2  City Economy Dehradun has traditionally been known for 
its educational & research institutions along with its serene 
natural beauty. Tourism has substantial impact on the 
economy of the city as it is a major transit hub connecting 
regional tourist spots. Environment protection and 
conservation is a major concern and all the economic 
activities planned should be in tandem with the 
environment so as to preserve the beauty of the same. 

 City Employment Total working population of the city – 
29%, Tertiary Sector Employment – 75.2%, Secondary 
Sector Employment – 20.7%, Primary Sector Employment – 
4,2%, Workforce participation ratio - 34.66, Street vendors 
count for about 2% of the population and provide 
‘affordable’ as well as ‘convenient’ services to a majority of 
Dehradun, Many new projects in real estate sector are also 
planned in the city 

Leverage the inherent strengths of the city in 
terms of existing local talents and women empowerment coupled 
with skill development centers and innovation centers, startups 
creating huge amount of jobs throughout Dehradun city 

Scenario 4 

Diversifying economic base through 

 Innovation centers and startups in sectors like arts (art gallery 
at clock tower complex), hospitality etc. 

 Developing Skill Development Centers, self-learning programs 
and ITIs that train local population in construction, electrical, 
electronics, hospitality and related services. 

 Policy for sector specific industries 

 Anchoring Tourism by promoting city’s identity through 
rejuvenation of city’s landmarks 
 

4 Education  A Smart City offers schooling and 

educational opportunities for all children 

in the city (Guideline 2.5.10) 

Scenario 2  16 Engineering/Professional Colleges - 100% with the 
benchmark  

 10 Universities in Dehradun -100% 

 12 Medical Colleges in Dehradun – 100% Benchmark  

 1 Veterinary Institute in Dehradun – Doon College of 
Veterinary Medicine  

 16 Technical Education Institution 

 student-teacher ratio never exceeds more than 25:1 

Dehradun aspires to become a global leader in providing 
international quality education meeting the 35 sq feet area per 
student, having one primary school within 10 minutes of walking 
distance and a secondary school within 15-20 minutes; special e-
learning modules for the under privileged  

Scenario 4 

 Network of Education Institutes through citizen outreach 
program 

 Model Theme park for kids and tourists to provide real life 
experiences (work related, banking, health etc.) 
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5 Health  A Smart City provides access to 

healthcare for all its citizens. (Guideline 

2.5.10) 

Scenario 3  61  Dispensaries in Dehradun – 100% of the benchmark  

 Intermediate Hospital (Category B ) – 100% of the 
benchmark  

 1 General Hospital  –100 % of the benchmark 

 1 veterinary Hospital – 100 % of the benchmark  

 1 Polyclinic hospital for 1 lakh population – 100% of the 
benchmark  

Greater emphasis on telemedicine and citizen awareness 
through mobile app to reduce mosquito borne diseases. Junction 
and park rejuvenation will promote healthy lifestyle amongst 
citizen. Water ATM’s provides clean and pure water which will 
help in reducing water borne diseases,   

Scenario 4 

 In ABD Mosquito Surveillance Project using Environmental 
Sensors on Street Lights (mapped to City Nervous System 
GIS Platform), Parks Rejuvenation, pedestrianisation of bazaar 
to promote walking. 

 Smart Ambulance to provide critical healthcare facilities 

 Dehradun One City App 
 
 

6 Mixed Use  A Smart City has different kinds of land 

uses in the same places; such as 

offices, housing, and shops, clustered 

together. (Guidelines 3.1.2 and 3.1.2) 

 

Scenario 1  Though Dehradun allows for mixed use, overtime, the city 
has been segmented into niche areas, forcing people to 
commute, increasing average trip length, putting pressure 
on the infrastructure, reducing the travel speed impacting 
the quality of life.  

 No mixed Land use proposed in the CDP of Dehradun , 
Residential Land – 14.84%, Commercial Land – 3.76%, 
Industrial Land – 0.92%, Public and Semi-Public – 3.25%, 
Recreational – 3.29%, Transportation – 4.23%, Agricultural 
/Vacant/ Forest and Water Bodies – 69.70% 

Mixed use built form uncluttered core of the city and all key nodes 
of city core connected through loop and MLCP. 

Scenario 4 

 In ABD area rejuvenation improving recreation usage 

 Recreation of urban green and restoration of heritage of the 
city:    

o Iconic Clock Tower Heritage Restoration and 
junction improvement 

o Astley hall rejuvenation with façade improvement  in 
colonial architecture and redevelopment of co-
operative office mixed use build form to MLCP  

o Recreating the old pedestrian charm of Paltan bazar 
with façade in colonial architecture (project will start 
with Pedestrianisation of Paltan bazar) 

7 Compactness A Smart City encourages development to 

be compact and dense, where buildings 

are located close to one another and are 

ideally within a 10- minute walk of public 

transportation, forming concentrated 

neighborhoods. (Guidelines 2.3 and 5.2) 

Scenario 2  Population density is 87 Persons per hectare which is much 
lower than National Average 150 Persons per hectare 

 The city has denser pockets towards city center, outer 
areas is sparsely developed. 

Creating and compacting transport areas with MLCP and 
redevelopment projects will increase compactness in the city by 
developing large parcels of underutilized land. 

Scenario 3 

 ABD project envisioned to be a compact development with 
availability of jobs, recreation hubs, education and health, etc. 
connected to the nearest residential hubs. 

 New development in future that are compact where amenity 
space is used efficiently to have at least 15% open space, 
meeting the global benchmarks 

 Rejuvenation of city core at Tehsil with re-development & 
Resettlement of 97 Shops, provision of compact mix use 
MLCP with 600 ECS and built up mass for commercial & office 

8 Public Open 

Spaces 

A Smart City has sufficient and usable 

public open spaces, many of which are 

green, that promote exercise and 

outdoor recreation for all age groups. 

Public open spaces of a range of sizes 

are dispersed throughout the City so all 

citizens can have access. (Guidelines 

3.1.4 & 6.2) 

Scenario 1  Open Spaces, Recreational Spaces and Parks -  
Dehradun has 2.51 Sq.km. of  areas under open space use 
which is about  3.56 % of the total land use  (*Source : CDP 
2015) against a benchmark of 15% laid down by the 
ministry of environment 

 Dehradun has 64 small and large parks 

 RFD of Rispana and Bindal rivers has provisions for over 2L 
sq. meter. Green space 

Increase open space in the city to meet the 
15% international benchmark by utilizing the amenity spaces fully 
and leveraging the long riverfront stretch that Dehradun is 
endowed with. Open spaces should be well distributed in the city 
such that each resident is able to reach a garden within 5 
minutes, walking on trial of connected footpaths 

Scenario 3 

 Appropriate planning of the city in accordance with revised 
CDP, Gandhi Park beautification and development to make it 
children friendly with provision of universal access for disabled 
and elderly 

 Policy interventions for parks  - MoU with RWA and 
Associations 
 

9 Housing & 

Inclusiveness  

A Smart City has sufficient housing for 

all income groups and promotes 

integration among social groups. 

(Guidelines 3.1.2) 

Scenario 1  27% of the population live in slums  

 Over 30% of the households are unregistered with DMC 

Slum free Dehradun by 2022 

Scenario 3 

 Affordable Housing by MDDA: MDDA has been taking up 
annual targets of providing affordable houses to citizens of 
Dehradun. Other than this, Dehradun Municipal Corporation is 
also preparing HFAPoA for providing houses to Urban Poor & 
slum dwellers which form 26% of Dehradun’s population. 

 18954 Dwelling units covered under PMAY scheme 
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10 Transport  A Smart City does not require an 

automobile to get around; distances are 

short, buildings are accessible from the 

sidewalk, and transit options are 

plentiful and attractive to people of all 

income levels. (Guidelines 3.1.5 & 6.2) 

Scenario 2  48.1 % of roads in Dehradun are characterized by on-road 
parking on both the sides. 

 At present, 389 buses are operating in the city covering 16 
intra city routes  

 Bicycle tracks, bus shelters, footpaths, guardrails and 2 
multi-level parking’s have been proposed. 

NMT share also increases with the development of compact 
mixed-use development, further improving the traffic 
Situation. 

Scenario 4 

 30 Electric Buses, Interactive Bus-Stops connected to GPS 
driven buses, WiFi and touch-screen kioks for Bus Arrival 
Prediction etc 

 200 e-rikshaws 

 Route rationalization of public transport modes  

 Parking provisions (MLCPs): Tehsil-600 ECS; Astley hall-200 
ECS  

 Traffic management, pedestrian & parking facilities in the area 
around DAVDBS college till survey chowk;  

 Rejuvenation of city core at Tehsil with re-development & 
Resettlement of 97 Shops, provision of compact mix use 
MLCP with 600 ECS and built up mass for commercial & 
office.  

 Integrated Traffic & Transport Management for the ABD area 
covering junctions, buses, stops and traffic management 5 
Junction improvement (financial get covered under healthy and 
safe city as this project satisfying both the goals) 

 Smart Model Road Project : E.C. Road covers traffic, junction 
management, bus stops, WiFi connectivity 

11 Walkable A Smart City’s roads are designed 

equally for pedestrians, cyclists and 

vehicles; and road safety and sidewalks 

are paramount to street design. Traffic 

signals are sufficient and traffic rules 

are enforced. Shops, restaurants, 

building entrances and trees line the 

sidewalk to encourage walking and 

there is ample lighting so the pedestrian 

feels safe day and night. (Guidelines 

3.1.3 & 6.2) 

Scenario 1  29.4% of the road length has availability of footpath on both 
sides    

 3.2% of the road length has availability of footpath on one 
side  

 67.4% has no footpath available 

Improved NMT as a result of push on compact mixed use 
development, supported by better facilities for pedestrians and 
cyclists in terms of 
extensive street network coupled with pedestianisation, , 
sidewalks and walkways along major stretches 

Scenario 3 

 Pedestrianisation of Paltan bazar area with NMVs at central 
carriageway 

 Pedestrianisation in Tehsil core city area 

 Parks Rejuvenation around residential hubs/ colony area 

 Creation of Sidewalks & Walkways 

12 IT Connectivity A Smart City has a robust internet 

network allowing high-speed 

connections to all offices and dwellings 

as desired. (Guideline 6.2) 

Scenario 2  The city has made plans to provide high speed internet 
connectivity through the existing framework. As per Census 
(2011), DMC area has 11% households with computer and 
internet connection.  

 Mobile penetration is 67.07% 

 The 9000 Broadband plan has been adopted in municipal 
corporation for internet access.  

High speed optic fiber network to be laid down 
500km across the city using provision for Right of 
Way(RoW)  
Access points to be strategically chosen to give maximum reach 

Scenario 3 

 City Fiber Backhaul Project (500 KM) 

 Public Wi-Fi through Intelligent Poles 
 

13 Intelligent 

Government 

Services 

A Smart City enables easy interaction 

(including through online and telephone 

services) with its citizens, eliminating 

delays and frustrations in interactions 

with government. (Guidelines 2.4.7 & 

3.1.6 & 5.1.4 & 6.2) 

Scenario 2  Following Modules have been implemented : Registration of 
Births and Deaths, Public Grievance Redressal, Property 
Tax , Mgmt., Municipal Accounting System, Building Plan 
Approval, 

 Modules to be implemented and in-progress : Personnel 
Management System  

 E-Procurement & Work Management System have been 
undertaken for integrated municipal enterprise resource 
planning (ERP) solution under National Mission Mode 
Project (NMMP) for better service delivery.  

 Dehradun has launched DMC app to allow residents to pay 
property tax, tender facilities, and file complaints regarding 
streetlights, SW & other civic issues 

Extension of ERP suite for e-governance solutions across all 
citizen centric services for ease of doing business. Mobile app 
and ward level dashboards will help information to flow 
seamlessly across departments and citizens. 

Scenario 4 

 DehradunOne App covering several components, e-Services 
to Citizens  

 Expansion of MDDA ERP for DMC  

 Intelligent Poles covering several components ensuring fast 
and efficient service delivery such as Public Wi-Fi , Zero Call 
Drop , Flood Monitoring , Mosquito Surveillance System , 
Intelligent parking management , CCTV at vulnerable location , 
Intelligent Traffic Management  
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14 Energy Supply A Smart City has reliable, 24/7 

electricity supply with no delays in 

requested hookups. (Guideline 2.4) 

Scenario 3  Residential Energy Consumption – 234.66 million kwh 

 Commercial  Energy Consumption – 192.7 kwh 

 Industrial Energy Consumption  – 19.34 million kwh  

 100% metered connections  

 % Population covered by Grid Based Power -97% 

24*7 Electricity supply with Permanent Smart Meters and SCADA 
will give 100% billing and collection efficiency  

Scenario 4 

 

 Implementation of  SCADA &  Smart Metering 

 Convergence with Integrated Power Development Scheme 
(IPDS) Scheme  

15 Energy Source  A Smart City has at least 10% of its 

electricity generated by renewables. 

(Guideline 6.2) 

Scenario 2  Residential Energy Consumption – 234.66 million kwh 

 Commercial  Energy Consumption – 192.7 kwh 

 Industrial Energy Consumption  – 19.34 million kwh  

Solar rooftops will bring renewable energy source in Dehradun to 
convert solar energy into power. 

Scenario 3 

 

 Policy Interventions related to Solar Rooftops  

 Convergence with IPDS Scheme  

 Solar roof topping of government buildings: 10 public and 
semipublic buildings getting solar panels on their rooftops 

16 Water Supply  A Smart City has a reliable, 24/7 supply 

of water that meets national and global 

health standards. (Guidelines 2.4 & 6.2) 

Scenario 3  Coverage of water supply connections– 78% 

 Per capita supply of water-155 LPCD  

 Extent of metering of water connections– 8% 

 Extent of non-revenue water– 40% 

 Cost Recovery in water supply services -52% (Rs. 1757 
lakhs collection/Rs. 3400 lakhs expenditure)  

 Continuity of Water Supply -6hrs  

100% smart metering across all commercial 
and domestic establishments 

Scenario 4 

 

 Convergence with AMRUT, ADB funded project and other EAP 
(externally added project) for initiatives ensuring 24*7 supply of 
water 

 Water ATMs at Slums, Markets and Bus Stops 

17 Water 

Management  

A Smart City has advanced water 

management programs, including smart 

meters, rain water harvesting, and green 

infrastructure to manage stormwater 

runoff. (Guideline 6.2) 

Scenario 1  Coverage of Storm Water Drainage Network – 11% 
(approx.) 

 Aggregate no. of incidents of water logging reported in a 
year  - 4 

Storm water drainage data collection and monitoring by intelligent 
poles. 

Scenario 3 

 

 Storm Water Drainage Project through convergence under 
AMRUT 

 Monitoring of Road Flooding by intelligent Poles   

18 Waste Water 

Management  

A Smart City treats all of its sewage to 

prevent the polluting of water bodies 

and aquifers. (Guideline 2.4) 

Scenario 2  Coverage of Sewerage Networks: 30%  

 Adequacy of Sewage treatment capacity: 100% 

 Collection efficiency of Sewerage Network – 10% 
( 51% on the basis of on-going projects)  

 Extent of reuse and recycling of wastewater – 0% 

Through Policy interventions and smart building projects and 
AMRUT scheme to tackle all its sewage related deficiencies in 
terms of covering the entire population with sewage network 

Scenario 4 

 Policy interventions  on Rainwater Harvesting in Residential 
MDUs 

 Waste Water Management under AMRUT and ADB funded 
project 
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19 Air Quality  A Smart City has air quality that always 

meets international safety standards. 

(Guideline 2.4.8) 

Scenario 2  City does not have plans, policies or programs to improve 
air quality. Systems to monitor air quality are absent 
o Concentration of NO2 is 35 μg/m3 (M) 
o Concentration of SO2 is 27 μg/m3(M) 
o Concentration of PM10  is 138-185 μg/m3(C) 

 Additional area of over 20L sq. m. green space as a part of 
RFD project. 

As a result of multi-pronged strategy to increase public and NMT 
share of traffic, Dehradun aspires to bring down its pollution 
levels of both, particulate matter and poisonous gases to 
acceptable levels. Further, stress on creating more open spaces, 
move to renewables, etc. all will help Dehradun become city with 
one of the best air quality in the country.  Plantation of trees will 
filter out air. 

Scenario 3 

 Implementation of Intelligent Poles that are equipped with Air 
Quality Sensors  

 Improvement through Clean Energy Projects of Electric Bus 
and e-Rickshaw 

 Parks Rejuvenation 

 5,000 Trees plantation along with tree plantations in the 
institutes and colleges.  
 

20 Energy 

Efficiency  

A Smart City government uses state-of 

the-art energy efficiency practices in 

buildings, street lights, and transit 

systems. (Guideline 6.2) 

Scenario 1  For Public Buildings in Dehradun Average Energy 
Performance Index is nearly 100kwh/m2/year 

 Total Street Lights in Dehradun: 18,434 (approx.)  

 DMC building existing lights has been completely replaced 
by LED lights. 

 Pilot project has been initiated of LED street lights. 

 DPR for Solar Power Plant is in process. 

Achieve maximum savings on energy utilized and controlled 
under public realm such as Intelligent lights, government 
buildings etc.  
Promote the use of energy efficient technologies by putting in 
proper incentive structure 

Scenario 3 

 Implementation of  Intelligent Poles Project  - LED Lighting  

 Introducing Electric Buses  

 Implementation of Solar Water ATMs 

 Solar roof topping of government buildings: 10 public and 
semipublic buildings getting solar panels on their rooftops 

 Green Building - Nagar Nigam Building: Rainwater harvesting, 
water recycle, recharging pit, rooftop garden, solar panels 

 Additional area of over 2L Sq. Ft. green space as a part of 
RFD project 

21 Underground 

Electric Wiring  

A Smart City has an underground 

electric wiring system to reduce 

blackouts due to storms and eliminate 

unsightliness. (Guideline 6.2) 

Scenario 1  City does not have comprehensive underground electric 
wiring system. 

 MDDA has done underground cabling as a pilot project from 
Clock tower to Kwality Chowk. 

Under ADB funding project, beyond ABD area in Rajpur road 
underground ducting is in process. 

Scenario 2 

 Underground electric cabling to be taken up by city ducting 
reducing the vulnerability during disasters, reduction of visual 
clutter and safety of the citizens and tourists. 

 Integration with intelligent poles project 

22 Sanitation A Smart City has no open defecation, 

and a full supply of toilets based on the 

population. (Guidelines 2.4.3 & 6.2) 

Scenario 2   Coverage of toilets (individual or community) - 70% Dehradun leverages Swachh Bharat Mission's funding to ensure 
that everyone has access to toilets - personal or community to 
eliminate open defecation 

Scenario 4 

 City Sanitation Project on Construction of 26 Bio digester 
technology driven toilets using convergence with Swachh 
Bharat Mission 

 Implementation of Garbage Bins Project under Swachh Bharat 
Mission 

23 Waste 

Management 

A Smart City has a waste management 

system that removes household and 

commercial garbage, and disposes of it 

in an environmentally and economically 

sound manner. (Guidelines 2.4.3 & 6.2) 

Scenario 2   Household-level coverage of SWM services through door-
to-door 

 collection of waste – 70% 

 Waste collection efficiency -60% ( 155MTPD/257MTPD) 

 Waste Segregation – 0%  

 Recycling of Solid Waste  - 0%  

 Recovery of Solid Waste – 0%  

 Redressal of Complaints -85% 

Dehradun becomes 100% collection, transportation and disposal 
of waste. 

Scenario 4 

 Solid waste collection and transportation up to treatment and 
disposal site 

 Treatment plant and SLF is under construction  

24 Safety A Smart City has high levels of public 

safety, especially focused on women, 

children and the elderly; men and 

women of all ages feel safe on the 

streets at all hours. (Guideline 6.2) 

Scenario 3  The number of police officers/100000 of population in 
Uttarakhand is 178 which are lower than neighboring states 
like HP and Punjab.  

 No of challan/ fine cases have reduced from 8931 in 2013-
14 to 5812 in 2015-16 

 Number of deaths due to road accidents have gone down 
from 289 (2012) to 176 (2015) 

 Violent (assault and armed robbery) crime rate for 
Dehradun on a scale of 100 is 43.75  

Reduction in the incidents of crimes through slew of measures 
like: Integration of surveillance with centralized emergency 
response center for reduced response time, Women safety app, 
CCTV surveillance 

Scenario 4 

 Implementation of Women Safety App  

 Project on City Nervous Centre  

 CCTV surveillance of Vulnerable Areas through Intelligent 
Poles project  

 Project on Junction Renovation to improve geometry and 
reduce accidents. 
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Source: Dehradun Master Plan 2021

Municipal Area Boundary

(Source:Research paper on ‘Unprecedented 
Growth of Dehradun
Urban Area: A Spatio-Temporal 
Analysis’IJARSGG (2013) Vol.1, No.2, 47-56)

Growth Pattern
(Urban Settlement)

2015

2008

2003

1987

1998: 746 Ha
1998-2003: 32% Growth Rate

2008: 1463 Ha
2003-2008: 49% Change in Area

2011: 7162 Ha

SLUMS

27% of the total 

households of the 
Dehradun Municipal Area

POPULATION DENSITY

80 PPH

TOTAL POPULATION:

569, 578

SEX RATIO

908
:

MALES & FEMALES

296,638 (52%)
270, 940 (48%)

(Source: Census 2011)

MOBILITY

#Buses
319

Exact Road Length: 438 Kms.

CITY POPULATION 
PARAMETERS

#AVG. SPEED
20-30 Km./Hr. #Vikrams

794

3.1 City Profile



3.2 Dehradun citizen’s centric for smart city proposal

86%
Reached through 

all mediums

11%
Citizen’s 

Participated

Viewership

43,620

Likes

5,822

Opinion Poll 

29,350

Comments

407

Discussion 

227

Viewership: 

35,960

Opinion Poll 

13,000

Events/workshops

22,960

Kiosks/

Canopies

22,000

Offline

Online

DEFINE UNDERSTAND ANALYZE

Citizens of Dehradun

• Age more than 18yrs

• Both Male & Female

• Across Occupation

• Across Income

Day to Day Life

• Challenges & Issues

• City Assessment

• City Vision

• Development Model

Responses

• Both Online & 

Offline

• Discussions, 

Comments, etc.

• Live Talk & Chat

Policies & Projects

• Policies 

Implementation

• Projects 

Implementation

Plans

• Industry Experts

• Environment 

Friendly Solutions

• Effective & Timely

Achievable

• Result Oriented

Top Priority

• Challenges & Issues

• Solutions

• Concern areas

• Zone Based 

Requirements

IMPLEMENT DESIGN PRIORITIZE

PROGRESS

THROUGH

PARTNERS

60

Various 

newspaper

PRESS CONFERENCE

60

Across

Household

DOOR-TO-DOOR SURVEY

42,700

Participants

CAMPAIGNS

2,750

Participants
PUBLIC MEETINGS

WORKSHOPS
260

Participants

29,350

MyGov polling

ONLINE OPINION 

POLL

42,700

Participants

WEBSITE, BLOGS, 

DISCUSSION  SOCIAL MEDIA

14, 270

Followers, likes 

& comments

200
Members

ADVISORY COMMITTEE 

MEETINGS

27,769

From all 

resources

GENERAL QUERIES

20

Speakers

INDUSTRY EXPERTS 

MEETINGS

5,00,000

Various

resources

MEDIA 

OUTREACH

200

Members
PUBLIC COMMENTS

Academic 

Advisory 

Council



City Profile, SWOT
Strategic Blueprint dovetailed 

with UN – Sustainable 
Development Goals

Strategic Pillars with the SDG 
Linkage

Vision Elements City Goals
Catalysts 

Projects/Convergence/Policy

3.3 Strategic Plan
C
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y 
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• Strategic 
Location

• Gateway to 
Tourist 
Destinations

• City of Schools

• Natural Heritage

• door-to-door 
waste collection 

• Online grievance

• National 
Importance 

organisations

SW
O

T 
A

n
al

ys
is

• Literacy rate 

• Colonial age 
heritage 
structures

• Less than 
expected 
level of 
urban 
utilities

• High 
Population 
Density 

• Inefficient 
Transport & 
Parking

• Dilapidated 
Heritage 
structures

• Lack of 
employmen
t 
opportuniti
es 

• Depleting 
green cover

• Swachh 
Bharat 
Mission 
(Rank 61)

• Infotainmen
t hub 

• Crime rate

• Migration

C
it

iz
en

 E
n

ga
ge

m
e

n
t

• Economy & 
Employment

• Transportation 
& Mobility

• Sanitation: 
cleanliness, 
sewage 
disposition

• Healthcare 

• Waste 
Management 

• Unemployment

• Crowded roads

• Walkability

SDG 3 : Good health 
and well being

SDG 4 : Quality 
Education

SDG 6 : Clean Water 
and Sanitation

SDG 7: Affoardabale 
and clean energy 

SDG 8 : Decent 
work and economic 

growth

SDG 9 : Industry, 
Innovation and 
Infrastructure

SDG 11 : 
Sustainable cities 
and communities. 

SDG 13 : Climate 
Action

SDG 15 : Life on 
land:

Goal 1: 
Congestion free 

City

Goal2: Slum free 
city by 2022 

Goal 3 : Green 
City by 2030

Goal 4: Smart, 
Planned 

Sustainable City 

Goal 5: An 
Innovation and 
Business Hub

Goal 6: Clean 
and Healthy City

Goal 7: Heritage 
restoration

Safe 
Mobility

Green

Smart 
Planned

Economically 
vibrant

Clean

Healthy

Economic Growth

Linking with SDG 

4, 8, 11

Urban Rejuvenation

Linking with SDG 

6, 7, 9, 11

Social Development

Linking with SDG 

3, 4, 6, 11

Sustainable 
Environment

Linking with SDG

3, 6, 7, 11, 13

eGovernance

Engaged Citizens

ABD Rejuvenation of city core at Tehsil

ABD Core area Rejuvenation at DAV & DBS College Area 

ABD Integrated Traffic & Transport  mgmt.

ABD 200 e-rikshaws (Convg. FAME)

ABD Junction improvement

ABD
Public Transport with 30 Electric Buses, Interactive Bus-
Stops, WiFi and touch-screen kiosks; (Convg. FAME)

ABD Parking provisions (Tehasil, Clock Tower, Astley hall)

ABD Routes rationalization of Public Transport Modes (Policy)

ABD Smart Model Road

CONV Housing for All (Convg. PMAY, MDDA)

ABD 5,000 Trees plantation (Convg. AMRUT) 

ABD Gandhi park redevelopment (Convg. AMRUT)

ABD Solar Rooftop of goverrment buildings; 

POLICY Rainwater harvesting For buildings (policy)

ABD 100 KM Storm water drains (Convg. AMRUT)

ABD Sewerage Line Project

ABD Smart Water Meters & SCADA (Convg. AMRUT)

ABD Green Building - Nagar Nigam Building; 

ABD Underground utility ducting (35 Km); 

PAN Citizen Outreach Program

PAN Command Control Center

PAN Mobile App

PAN iPoles

PAN City Fiber

PAN
Network of Education institutes through citizen outreach 
program

POLICY Policy for Sector specific Industries

ABD Core area rejuvenation at Tehsil 

ABD Model Kids Theme City

ABD Redevelopment of co-operative office; 

CONV
Technology infused training platform in collaboration with 
Ministry of HRD program of Project Swaayam

CONV PMMAY, PJJY, PMJDY, Accecible India Campaign

CONV Startup India, Make in India, Digital India Convergence.

ABD 26 bio digester Toilets (Convg. AMRUT) 

ABD SWM - underground smart bins (Convg. DMC) 

PAN Smart Healthcare : Smart Ambulance

ABD Solar Powered Water ATM (Convg. AMRUT)

ABD Pedestrianisation of Paltan Bazar (Convg. AMRUT)

ABD
Astley hall rejuvenation with façade improvement in 
colonial architecture; (Convg. AMRUT)

ABD Clock Tower Heritage Restoration

ABD
Recreating the old colonial charm of Paltan bazar with 
façade improvement.



5% of the City Area 
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1.3 Sqkm/36.7% 
approx

35 Km. Approx
(Major Roads)
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1.02(28%) & 
0.57(16%) Sq. 
Kms.&  approx
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M
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&
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Key Map

79%

21%

Included Area Excluded Area

Wards Covered within ABD Area

Completely Covered: 18,19,20,21,23,24

Partially Covered: 11,12,15,17

Rationale
Covering the major mix type of important uses like residential, commercial, 
institutional, green. Diversity in projects covering maximum smart city features. 
Targeting diverse group and mass level project impact as it is Heart of the city 
having the footfall of city level.

3.4 Area Profile



@

Transformation of 
paltan baazar & 
historical jhanda
bazaar through 

pedestrianization, 
Modernization of 

regional 
employment 
exchange in 

convergence with 
National Career 

Services Plan

Economy & 
Employment

Solid Waste 
Management 
based upon 

Plasma 
Gasification 
Technology, 

Underground 
Garbage Bins 

across the 
selected area, 

Garbage 
Collection & 

Transportation 
AB8- 50 Toilets 
on a PPP model

Waste 
Management 
& Sanitation 

Swayam moocs
digital school, 
One Smart 
Kendriya
Vidyalaya School

Education

iPoles with free 
wifi connectivity, 

City wide fiber 
backhaul

IT Connectivity 

State of ART 
government 

buildings (with 
RWH and other 

facilities), 
Implementation 
of government 
orders on rain 

water harvesting

Waste 
Water 

Manageme
nt

Market 
pedestrianisa-

tion, 
rejuvenation, 

junction 
rejuvenation

50 Electric 
Buses,

Public Bike 
Sharing Project, 

Pedestrian 
Market Area, 
Cycle Tracks 

across 4 Roads

Convergence with 
MDDA affordable 
housing schemes, 
Convergence with 
housing for all to 

prioritize houses to 
2000 slum dwellers in 

selected area

Citizen outreach 
program, City 

Signages, Clock 
tower heritage 

junction 
rejuvenation

Solar based 
water ATMs, 
Convergence 
with AMRUT 

for 24x7 
water supply 

and water 
metering

Cycle Tracks 
across 4 Roads, 

Park 
Rejuvenation –

4 Parks 
(locations)

Electric Buses, iPoles
covering LED lights, 
Solar Water ATMs, 
State of art energy 
efficiency (green 
buildings, solar 

rooftops on govt
buildings) 

Park 
Rejuvena-

tion

iPoles with CCTV 
surveillance 
camera, City 

signages project for 
street safety, 

Dehradun one app 
(incorporating 
women safety 

features), Junction 
Rejuvenation, 

Convergence with 
state disaster 
management 

centre for
risk mitigation

DehradunOne App covering 
several components, eServices
to Citizens, Expansion of MDDA 

ERP for DMC, Ward Level 
Dashboard, Intelligent Poles 

covering several components, 
Public WiFi, Zero Call Drop, 
Environmental Sensors, City 

Roads Flood Monitoring, 
Mosquito Surveillance System, 

Parking Violation 
Management, CCTV at 

vulnerable location, Intelligent 
Traffic Management, EV 

Charging Points

3.5 Projects Interventions and Features Mapping of ABD

Transportation, 
Mobility and 
Walkability

Mixed Use

Compactness & 
Open Spaces

Health & Air 
Quality

Safety

Housing & 
Inclusiveness

Intelligent 
Government Services

Energy Efficiency, 
Supply & Source

Citizen 
Participation, 

Identity & Culture
Water



3.6 Transportation, Mobility & Walkability

MLCP Parking (600 ECS)

Rajiv Gandhi complex 
Parking (600 ECS)

Dispensary Road

HNB Complex 
Parking (590 ECS)

Area Delineated for NMT & Pedestrianisation looping it up with MLCP (Approx 3000 ECS) – Paltan Bazar 

KEY MAP WITH EXISTING CONDITION/CHARACTER Key Map PROPOSAL

Plantation

Special 
Battery 
Operated 
Vehicles

Street furniture
Footpath

Street Light

Façade Control

Unique identity creation in urban form 
by identical colour, & pattern in Building 
Façade & Signages.

In Paltan Bazar, main 
stretch 900m length 
will have central 4m 

carriage way for 
Battery operated 

vehicle and  both side 
pedestrian walkways 
having average width 
3m with facilities of 
siting areas at 50m 

intervals.

LED street lights.

Green patches proposed 
along the siting area.

Permissible time for vehicles for loading 
& Unloading of goods will be 10 pm to 
6 am.

INTERVENTIONS

Hydraulic barriers and normal 
barriers at located points on map.

Rationale : Paltan bazar is in 
the heart of city, very 
congested with high foot 
fall, lack of basic facilities for 
pedestrian movement, high 
economic generating 
capacity, looping it up with 
various MLCPs (3000 ECS).

Baseline Improvement: facilitate citizen friendly walk, 
shop and entertain concept.,Will provide conducive 
environment for shopping, increase economic and 
employment generation, give sense of  safety, reduces 
pollution level and conserve energy through NMT. 

Proposed Road View

Rationale Paltan bazar is in the heart of city, has high foot fall, have provision of parking spaces around



3.7 Junction Rejuvenation

Rationale
Clock Tower – centrally located and used by population from across all the zones of the city, junction of major roads, 
heritage importance, surrounded by important economic centers.  Prince Chowk – Connecting major nodes, nearer to 
railway station

2

1
3

4
5

1. Clock Tower
2. Prince Chowk
3. Kwality Chowk
4. Globe Chowk
5. Kanak chowk

Key Map

Common Interventions

Universal Accessibility (Physical 
Handicapped Friendly)

• Central Command Centre at Clock Tower
• Road Safety Signage
• Solar Lights & Solar Traffic Signals
• Underground Ducting 
• Speed Gun
• Specific Shrubs for Pedestrians Walkways
• Signages: Origin Destination Signage, Location Signage

Yellow Box

Variable Message 
Signage(VMS) Board

CCTV Camera
Solar 
Delineators

Solar Cat eye Solar Blinkers 

1. Clock Tower

• Correction of Junction geometry and 
round about

• Provision of subway to facilitate 3 side 
pedestrian movement

• Provision of 60 shops in the 
subway to cater street 
vendors and act as catalyst to 
pedestrian to use subway

• Beautification of junction by retaining 
its iconic identity

3. Kwality Chowk Petrol Pump

5. Kanak Chowk. 4Globe Chowk 2. Prince Chowk



3.8 Open spaces : Gandhi Park

Rationale Gandhi park is taken due to its central location, bigger area and having options for major interventions.

INTERVENTIONS

Meditation & Yoga Centre (720 sq.m)

Kids Play Zone (14,469 sq.m.)

Musical Fountain (2330 sq.m.)

Flower Bed (3225 sq.m.)

Public Utilities

Open Amp theater (750 sq.m.)

Kiosks / Food Courts (4120 sq.m.)

Polyhouse (1350 sq.m.)

Mounds

Jogging Tracks (1350m) & Cycle Track (470 sq.m.)

Children's Boating (1935 sq.m.)

Food Court

Childern’s Park

Mound

OAT

Children’s Boating

Musical Fountains

Flower Bed

Poly House

Meditation & 
Yoga centre

• Impact : It will attract diverse group of people as it has kids zone, 
facilities for old age people & disabled people, entertainment facilities. 
Increase green cover, improve health of the citizen, increases social 
inclusiveness and participation, good impact on environment at city 
level.

IMPROVEMENT FROM BASELINE

• Located in the central part of city, near Clock tower, Indira 
market, Pared ground, Nagar Nigam and major importent
landmarks of the city.

• Lungs for the central zone.
• 12 Acre Area 
• Partially developed, Not properly maintained.
• Certain portion of the park has been already taken under AMRUT 

for development as children theme park.

Key Map



3.9 Green Building: Nagar Nigam Building

Key Map

EXISTING CONDITION/CHARACTER

• . 

• The wall will be proposed of better heat insulation material like AAC block
• `Glass will have better UV ratio which reflects heat and allows light to come in.
• Flushing water will be used for rain water harvesting and will fulfill soft water demand.
• STP will be provided for use of water. Duel supply will be proposed in new building
• Water Balance :-Recharging pit will be provided to safe guard ground water table.
• Soil Area will be used as green landscape which allows ground water table to fill again.
• Heat insulation materials used for better insulation of roof surface so as to reduce AC 

load. 
• Reusing of the material which will be obtained by demolishing the related structures. 
• Better irrigation system with use of drip and sprinklar system to avoid wastage of water.
• VRV system of AC will save a lot of power.
• Wall & Louvers on South side for better insulation. Trees also act as a barrier for better 

insulation
• With effective air circulation ; ideal conditions can be achieved.
• Solar Panels  on top will be used in generating power to achieve more sustainability.

PROPOSAL INTERVENTIONS

• Nagar nigam builing has been 
taken to be modified as green 
building.

• The complex has Main Building, 
Meeting Hall, Tax Building, House 
& service buildings. 

• The Main Existing Building has 
area of 2537.47 Sqm

• Site area  = 12561.37 sqm.
• Covered area
• Main building = 2537.47 
• Tax section = 357.43 
• Other = 1031.34 
• Tank +shop = 236.51

• Open ground = 2873.31 
• Parking area = 1592.77 
• Roads & open areas = 3932.54 
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Location of Water ATM

Location of Public Toilets(24)

LEGEND

Location of Mobile Toilets

Mobile Toilet @ 
Jhanda Mohalla
Area

Mobile Toilet @ 
Paltan Bazar Area

Existing Toilet @ 
Gandhi Park

Utility Service Duct (35 Km)
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Detail of Duct

3.10 Smart Toilets & Water ATMs

Location of Water 
ATM Locations: 24

All the Public toilets & Water ATM are proposed at market area, public places and economic weaker Zone

Area Required  for Toilet per unit 
(2 WC, 3 Urinals & 1 Washbasin)  : 

70-80 Sqft

Area Required  for Water ATM per unit  : 8-10 Sqft

Location of 
Proposed 

Public Toilets 
(26 in no.)

Provision of water ATMs will ensure availability of potable water at public places
like parks, market, school/colleges and slum area. Public health shall be improved
because of availability of safe drinking water. Economically weaker section and
students will get safe drinking water at low cost
Provision of public toilets and smart underground bins at all such identified
places in our ABD proposal shall improve hygienic scenario of ABD area. Citizens
will not be forced to relieve them in open. Market and other public places shall
remain clean as a result of this

BASELINE IMPROVEMENTS

Rationale
Potable water is not easily available at reasonable cost to citizens at public places, slum areas, parks, schools etc. Dehradun lacks in 
presence of public toilets and dustbins especially in markets, near slums and other public places like parks etc. Citizens are finding 
difficulties due to this and it encourages open defecation and littering. 

Proposed length of Duct is 150 km on major roads/streets

Located at market area, public places, School of underprivileged 
students, hospitals  and economic weaker zone to ensure easy and 
economic access to essential utility of water, thus enabling social 
inclusiveness

Located at market area, public places and economic weaker 
Zone

Proposed length of storm water drains is 250 km on major 
roads/streets

5

(2)



Globe Chowk

Kwality Chowk

Karan Chowk

3.11 Heritage Restoration

Interventions
• Facade improvement in colonial Architecture with Black 

Color (Street Furniture, Signages, Street Elements)& 
White (Building Color) to develop the character of the 
space.

• Provision of MLCP (1700SQM) with shops on 1 to 5th

floor
• Surrounding Junction improvement (Kanak chawk, 

Globe chawk, Quality chawk) and improvement of road 
geometry of connecting junctions and traffic 
management 

• Organized On street parking only for two wheelers  to 
attain more open landscaped spaces with water body & 
Open sit outs.

• Car Parking shifted from on street to MLCP

Key Map

Rationale
Area is important due to Heritage importance of Astley Hall area, mix use development in the complex, surrounded by city important
Gandhi park & Pared ground and on the city main road i.e. Rajpur road. But degrading condition of structures, mismanaged traffic
situation, lack of parking facilities, not userfriendly pedestrian facilities and lack of green in dense area demanded retrofitting of the area.

Kanak Chowk

Kwality Chowk

Globe Chowk

EXISTING CONDITION/CHARACTER

PROPOSAL Condition

PROPOSAL INTERVENTIONS



3.12 Rejuvenation of Area around DAV & DBS College

One Way

DAV 
College

DBS 
College

DAV 
College

On way  Traffic

Façade Control

Proposed View of Karanpur Road

Proposed Plan of Karanpur Road

• Market area between survey chowk
and DAV college – one way and
Facade improvement in colonial
pattern

• Provision of street furniture and
beautification

• 5 M clear carriage way width with
1.2 m footpath on both sides

PROPOSAL INTERVENTIONS

Interventions will decrease traffic 
congestion, improve aesthetics of the 
surrounding, decrease pollution, 
provide conducive environment for 
students to 
fulfill the education related needs.

Key Map

Baseline improvements

Existing Condition
• Very congested entry through 

narrow street market
• Irregular Traffic management
• Lack of facilities for pedestrian 

movement
• No street furniture

EXISTING CONDITION/CHARACTER

Rationale
DAV &DBS College is in the heart of the city and one of the most important education center of the city. Its approach from survey chawk is
through congested market area and faces traffic jam and have no pedestrian facilities, creates chaos in the area.



3.13 Model Theme Park for Kids & Tourists        

Clock 
Tower

Site Context

Proposed length of Duct is 47 km on major 
roads/streets

Kids Theme City at Clock 
Tower Complex MDDA 
(3400 SqM) Area

:BRTS Roads, Vehicle area, Fire Station Area, Service Area, Lost & Found Area, First Aid Room, Ticket Area, Theater
Area, Restaurant Area, Heritage Gallery, Tourist Info Centre, Town Governance, Police Station & Prison, Court Room,
News Room, Bank, IT Centre, Hospital, Ice Cream Factory, Science Lab

Baseline Improvement: Impact on education of kids beyond the zone. It will increase social inclusiveness, identity &
culture and citizen participation

Proposed Intervention
Key Map

Rationale
Dehradun is famous for its public schools and it’s a gateway to uttrakhand tourism, addressing both component project is proposed, where all basic education
and knowledge component can be expressed in practical way, in different type of Tuliffs. Kids in this theme park will get the best of education as well as
entertainment at the same time.



3.14 Core Area Rejuvenation at Tehsil Area

Tehsil 
Chow
k

Site for 
Proposed 
MLCP Complex

Rajiv 
Gandhi 
Complex

Site Context

• MLCP with 600 ECS

• 97 relocated shops accommodated in the
ground floor of MLCP

• Street Furniture& organised open spaces
in the area from relocation of 97 Shops

• Strengthening the Walkability Concept

Proposal

With the provision of MLCP (600 ECS), 
organized shopping places (97 shops on lower 
& upper ground floor, which were unorganized 
& encroached on the road side) and open area 
landscaping with recreational facilities, the core 
area can be made congestion free and will 
strengthen the walkability concept. It will 
reduce traffic congestion, increase green cover 
and facilitate mix use development.

• Main CBD Area

• Economic  &  Administrative Importance

• Shortage of Organized Parking Area & Open 
Space, Encroachment  on the Road

• Mix use nature

• Creating Mess in Streamline Traffic Movement 
at tehsil chowk Area

Key Map

Rationale
Tehsil chawk lies in the CBD area and connects various important nodes having importance of economic & administrative activities. It is
encroached and creates congestion in traffic circulation. It has lack of organized parking area and open space. So, provision of parking
facilities with organized shopping and recreation facilities are more demanded here.

Baseline improvements

Interventions

Existing  Condition

Total Land Area  = 7143.71 sq.m.

Permissible FAR = 3 (with 

basement)  = 21431.13 sq.m.

Permissible area for 

Office purpose ( 25% of 

FAR)= 5357.78 sq.m.

Permissible Ground 

Coverage = 66.6%    = 4757.71 sq.m.

Floors Usage

No. of 

Cars

No. of 

Shops

Covered 

Area (in 

Sq.M.)

Basement Parking 77 2750.75

Lower ground 

Floor Shops 59 2915.75

Upper Ground 

Floor Shops 38 2750.75

First Floor Parking 75 2750.75

Second Floor Parking 75 2750.75

Third Floor Parking 75 2750.75

Fourth Floor Parking 75 2750.75

Fifth Floor Parking 75 2750.75

Sixth Floor Parking 75 2750.75

Terrace Parking 73

600 97 19255.25

Total Builtup area for shops = 5666.5 sq.m.

Total Builtup area for parking = 16084.15 sq.m.

Area Statement



Proposal

Survey 
Chawk

1. Smart City Wi-Fi
2. Smart Environment

7. Smart Kiosks
8. City portal and citizens app (developed by partners)

3. Smart Traffic Analytics
4. Smart City Parking Violation

5. Smart Connected Transportation
6. Remote Expert Government Services

These services will be implemented on identified 
Golden Mile road of 750 m

Access/Aggregation 

/ Core Network

REGS

Public/Private 
WAN

City Digital Portal
Parking, Lighting, Traffic, Safety, and Security

Field Area Network

City Location 
Services

Smart+Connected City 
Operations Center

Lighting
Management

Traffic 
ManagementSafety and

Security
Environment

Waste
Management

P
Parking

Management
Water

Management
Transport

Management

Street

Wireless WAN 
(2G/3G/4G/WiMAX)

DSRC/LMR

Vehicles

Vehicles

Mobile App Platform

Apps

Street
Lighting Traffic

Safety and
Security

Environment
Waste

P
ParkingWater People

Street
Furniture

Internet

Monitoring/Command 
Control Centers

Partner Applications and 
Urban Services

Smart Spaces

Buildings

CommercialResidential Industrial

Smart 
Environment

City Wifi

• Foundational layer
• Access points to give connectivity and to enable 

other services.
• Includes data centre supporting all other 

solutions. 

• One Environment Sensor will be deployed: 
 Gives data on key parameters like CO2, CO, N, 

Humidity, Temperature, Luminosity

Smart 

transportation

• Implemented on 2 buses and 2 bus stops.
• Monitoring, tracking and scheduling of services, 

combining voice, data and video.

• Deployment of 1 REGS PODs to enable  a 
portfolio of government services through a high-
quality, high-definition video and voice 
experience.

• Access to public services anytime, anywhere.

Remote ExpertCity Digital 

portal

Smart kiosks

• City Digital Portal Solution which enables 
integration of all sensor data on one 
application. 

• CDP provides and enables cross analytics 
functionality

• One kiosks to give citizens a digital    channel to 
engage with the city. 

• Source of revenue through advertising.

Interventions

Features

3.15 Smart Model Road: EC Road

Rationale EC Road is selected for this project as this is situated in the heart of the Dehradun.

Key Map



Situational 
awareness & 

integrated view
for city

operations & 
surveillance

Command Centre Services

• Providing a safer environment for citizens 
through 112 Emergency & Women Safety 
Module

• Deterrent for crime
• Aid post incident investigation
• Mosquito Surveillance

Managing 
transport & 

traffic across 
the city

Command Centre Services

• GIS module helping identify traffic 
incidents & alternative routes

• VIP movement planned
• Emergency services route planned
• Video message sign board updated
• Traffic advisory issued (data input from 

traffic violation sensors on Intelligent 
Street Lights)

Rendering 
citizen services & 

grievances 
redressal

Command Centre Services

• Better governance models
• Managing city operations (Tourism, Urban 

Services, Education, Citizen outreach etc.)

Trained operators, 
better governance
and SOP’s to take 
the right decision 
at the right time

Command Centre Services

•Fire services dispatched
•Citizen warning issued
•Area Evacuation
•Medical aid dispatched

Robust analytics, 
social media 

insight & data 
processing help co-
relate the data for 
informed decision 

making

Command Centre Services

• Using social media data for sentiments 
analysis

• Using data analysis for
decision making

• Using data for forecast

Early warnings 
can help 

mitigate crisis

Command Centre Services

• Corresponding city informed for crisis 
management

• Mitigation plan rolled out
• Warning disseminated to citizens

Optical fibre
laid for 500 

Kms.

3.16 Integrated Approach: Pan City Solution 

Telemedicine

Remote 
Healthcare

Emergency 
Response Time

Real-time 
Patient 

Monitoring

Digitized 
medical
History 



3.17 SPV - Institutional Arrangement

xx
Team Size

L
e

g
e
n

d

Project 

Management 

Consultant

• Incorporation

Company Under 

Companies Act, 2013

• Legal Status

Public Limited Company

• Promoter- Shareholder

DMC & MDDA (50:50)

• Constitution Document

MoA & AoA

http://smartcities.gov.in/writereaddata/OM_SPV.pdf

Stakeholder 
Organogram

SPV - Governance Structure

Social Security Skill Development
& livelihood

http://smartcities.gov.in/writereaddata/OM_SPV.pdf


3.18 Implementation Phase

H1Y1

H2Y1

H3Y1

H4Y1

H1Y2

H2Y2H3Y2

H4Y2

H1Y3

H2Y3

H3Y3

H4Y3

H1Y1

H2Y1

H3Y1

H4Y1

H1Y2

H2Y2H3Y2

H4Y2

H1Y3

H2Y3

H3Y3

H4Y3

• Design
• Replacement of  

LED Bulbs
• installation of 

Intelligent Poles 
& side street 
poles

• Integration with 
City Nervous 
system & 
DehradunOne

H1Y1

H2Y1

H3Y1

H4Y1

H1Y2

H2Y2H3Y2

H4Y2

H1Y3

H2Y3

H3Y3

H4Y3

• Application 
development 

• Successful UAT
• Integration 

• P1.1 City Nervous 
Centre

• P1.2 City Fiber 
• Integration with 

Dehradun One

H1Y1

H2Y1

H3Y1

H4Y1

H1Y2

H2Y2H3Y2

H4Y2

H1Y3

H2Y3

H3Y3

H4Y3

• A1.1: Solid Waste Management - collection 
through underground bins equipped with 
sensors and automatic alarming system, 
transportation through GPS enabled mini 
compactor and having system of trip/route 
management facilities.

• A 1.2: 20 bio digester Toilets

• A2.1: 30 Electric Buses

• A2.2: 200 eRickshaw

• A2.3 Pedestrainiation of Market Area around 

paltan bazar area 

• A2.4 Traffic management of DAV & DBS               

college area

• A2.5 MLCP with mixuse development Tehshil

chawck

• A3.1: Park Rejuvenation & recreation
• A3.1.1 Gandhi Park 
• A3.1.2 Kids theme park @ clock tower MLCP
• A3.2: Junction Improvement - 4 Junctions 
• A3.2.1. Iconic Clock Tower junction
• A3.2.2. Prince Chawk
• A3.2.3 Kanak Chawk and Glob chawk
• A3.3: 20 Solar powered Water ATMs

• A4.1 Clock Tower Heritage Restoration
• A4.2 Ashley hall facade improvement
• A4.3 Digital City Signage
• A 4.4 5,000 Trees plantation 
• A4.5 Paltan bazar and DAV college market area 

beautification

H1Y1

H2Y1

H3Y1

H4Y1

H1Y2

H2Y2H3Y2

H4Y3

H1Y3

H2Y3

H3Y3

H4Y3

H1Y1

H2Y1

H3Y1

H4Y1

H1Y2

H2Y2H3Y2

H4Y2

H1Y3

H2Y3

H3Y3

H4Y3

H1Y1

H2Y1

H3Y1

H4Y1

H1Y2

H2Y2H3Y2

H4Y2

H1Y3

H2Y3

H3Y3

H4Y3

IP4

H1Y1

H2Y1

H3Y1

H4Y1

H1Y2

H2Y2H3Y2

H4Y2

H1Y3

H2Y3

H3Y3

H4Y3

H1Y1

H2Y1

H3Y1

H4Y1

H1Y2

H2Y2H3Y2

H4Y2

H1Y3

H2Y3

H3Y3

H4Y3

SPV 
Formulation 

& 
Engagement 

of PMC

IP2

IP3

IP2

IP5

IP6

IP7

IP8

IP9

• A6.1 Water Supply, STP & 
AMR Project  

• A6.2 Sewer Line Project  
• A6.3 Smart building
• A6.4 Storm Water Drainage
• A6.5 Multi-Utility Ducting

COMMISSIONING
& Operation 

and  Maintenance

SPV Formation

Project Initiation &  PlanningDetail project Report

Selection of Service providerIntegration and ExecutionO & M

H1Y1

H2Y1

H3Y1

H4Y1

H1Y2

H2Y2H3Y2

H4Y2

H1Y3

H2Y3

H3Y3

H4Y3

IP10

• Supply and 
installation of city 
ambulances and 
operation center

• Pre- Implementation 
Phase (Policy Design)

• On-Going Phase ( 
execution)



3.19 Financial Outlay

All figures in INR Cr.

Dehradun Smart City Financial Outlay (all figures in INR Crores)

Project Description Capital Cost Phasing Grants, Convergence Schemes & PPP O&M Recovery

S.No. Component # Project
Total Project Cost -
Capex+ 10 years of 

O&M
Capex Year 1 Year 2 Year 3 Year 4

Smart City 
Fund

Central 
Scheme

State 
Scheme

PPP
Annual 

O&M Cost

O&M Cost -
Total 10 

years

Area Based Development (Zone C) 23 1,488.1 975.7 483.3 234.3 129.0 129.0 628.2 225.3 10.8 111.5 48.6 512.5 

1 Clean City 3 5.7 4.6 3.3 1.3 - - 2.0 2.6 - - 0.1 1.1 

2 Sustainable Transport 6 300.6 265.0 170.5 31.5 31.5 31.5 177.3 37.5 10.3 40.0 3.0 35.6 

3 Healthy & Safe Citizens 5 174.8 139.0 111.5 27.5 - - 89.5 3.0 - 46.5 4.2 35.8 

4 City Asthetics & Identity 3 105.6 102.8 92.4 10.4 - - 76.9 0.4 0.5 25.0 0.3 2.8 

5 Core Infra 6 901.4 464.3 105.6 163.6 97.5 97.5 282.5 181.8 - - 41.1 437.2 

Pan City 5 449.8 371.9 135.9 121.0 109.0 6.0 311.9 - - 60.0 7.8 77.9 

1 City Nervous System 1 68.6 37.0 20.0 10.0 7.0 - 37.0 - - - 3.0 31.6 

2 City Smart Nerves 1 75.7 38.0 15.0 15.0 8.0 - 38.0 - - - 4.0 37.7 

3 City Dashboard & Mobile Services 1 49.8 44.0 22.0 8.0 8.0 6.0 44.0 - - - 0.5 5.8 

4 City Smart Sensors 1 234.9 234.9 72.9 82.0 80.0 - 174.9 - - 60.0 - -

5 Smart Healthcare 1 20.8 18.0 6.0 6.0 6.0 - 18.0 - - - 0.3 2.8 

Total ABD + Pan City 1,937.9 1,407.5 643.2 367.3 250.0 147.0 940.0 225.3 10.8 171.5 56.4 590.4 

Other

1

SPV Operational Expenses (includes PMC, 
SPV Manpower, Capacity Building & 
Social Mobilisation) - 5% of Total SCF of 
Rs.1000Cr

50 50 20 10 10 10

2
Central Government A&OE 2% of Central 
Government Grant of Rs.500Cr

10 10 4 2 2 2

Other 60.0 60.0 24.0 12.0 12.0 12.0 

Total ABD + Pan City + Other 1,997.9 1,467.5 667.2 379.3 262.0 159.0 940.0 225.3 10.8 171.5 56.4 590.4 



3.20 SPV Cash InFlow

Clean City A4

A2

A3

A2

A5

Sustainable Transport

Healthy & 

Safe Citizens

City 

Aesthetics

City Core Infra

P6

P7

P8

P9

City Nervous System

DehradunOne

i-Poles

Smart healthcare

975.7 371.9

(Total Smart City Capital: 1347.5 Cr + 60Cr.) 1407.5

SCF

1000 Cr.
(100% Fund Utilization)

Convergence

236.Cr.

PPP 

171.5 Cr.

+ +

)

P10Citizen Outreach Program

4.6 Cr.

265.0 Cr. 

139.0 Cr.

102.8 Cr.

464.3 Cr.

38.0

37.0 Cr.

44.0 Cr.

234.9 Cr.

18.0 Cr.

-

SPV Technical Capcity Building @4% + PMC @2%

P6Smart Nerves
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3.21 Citizen Engagement

Citizen 
Engagement



3.22 ABD Projects & Essential Features

S.No. Smart City Features Projects

Pedestrianisati
on of Paltan
Bazar & Looping 
it up with MLCP 
(Appx. 3000ECS)

Junction 
Improvement-
• Clock Tower
• Prince Chowk
• Kanak Chowk
• Globe Chowk
• Quality Chowk   

Core area 
Rejuvenation at 
Ashley Hall area
• Façade 
improvement
• Parking 
Facilities
• Landscaping
• Mixuse
development

Core area 
Rejuvenation 
at DAV & DBS 
College Area 
includes 
Circulation 
Management 
& Market 
Area 
Improvement 
of DAV & DBS 
College Area

Green 
Building -
Nagar 
Nigam 
Building

Provision of 
Public 
toilets (26 
no.) in 
public 
places, 
education & 
health 
centers, 
slum area

Provision of 
Water ATMs 
(24 no)  in 
public 
places, 
education & 
health 
centers, 
slum area

Solar Roof 
toping of 
govt. 
buildings

Core area 
rejuvenation at 
Tehsil 
• MLCP (600 ECS) 
• Mix use 
development 
with 97 shops
• Landscaping 

Gandhi Park 
redevelopment
• Kids & Elderly 
people recreational 
facilities
• Meditation & Yoga 
Centre
• Landscaping & 
Green development
• Open Amp theater
• Kiosks/Food Courts 
• Cycle & Jogging 
Tracks 

Provisio
n of 30 
non-
pollutin
g buses 
and e-
rikshaw
s on 
defined 
routes

Multi 
utility 
ducting 
(35 Km)

Hi Mast 
Poles &  
LEDfication
of all street 
lights, i-
poles

SWM through 
30underground 
bins, GPS enable 
vehicles for 
transportation of 
Garbage.

Kids Theme City 
and Information 
center at Clock 
Tower Complex 
• Kids learning & 
entertainment 
zone
•Tourism & 
Heritage 
information zone 
• Cultural Zone

Provision of 
Affordable 
Housing 

Tree Plantation in 
Zone
•Along median & 
junctions 
• In Public & Semi-
public institutions

Automated car parking with 
mixuse development at 
Astley hall      
• MLCP-Carparking in 
basement & top floor (200 
ECS)
•MLCP-1st & 2nd floor, area 
2200 Sq feet, for commercial 
uses given to cooperative 
society 
•MLCP-3rd, 4th &5th floor, 
area 3000 Sq feet, for 
commercial and office uses 
will be given to developing 
agency

1 Citizen Participation

2 Identity & Culture

3
Economy & 
Employment

4 Education

5 Health

6 Mixed Use

7 Compactness

8 Open Spaces

9
Housing & 
Inclusiveness 

10
Transportation & 
Mobility

11 Walkability

12 IT Connectivity

13
Intelligent Govt
Services

14 Energy supply

15 Energy Source

16 Water Supply

17
Waste Water 
Management

18 Water Quality

19 Air Quality

20 Energy Effeciancy

21
Underground Electric 
Wing

22 Sanitation

23 Waste Management

24 Safety



1

2

3

2b

2b

2c
2b

3.23 Pan City Interconnected Approach



Situational 
awareness & 

integrated view
for city

operations & 
surveillance

Command Centre Services

•Providing a safer environment for 
citizens through 112 Emergency & 
Women Safety Module
•Deterrent for crime
•Aid post incident investigation
•Mosquito Surveillance

Managing 
transport & 

traffic across 
the city

Command Centre Services

•GIS module helping identify traffic 
incidents & alternative routes
•VIP movement planned
•Emergency services route planned
•Video message sign board updated
•Traffic advisory issued (data input from 
traffic violation sensors on Intelligent 
Street Lights)

Rendering 
citizen

services & 
grievances 
redressal

Command Centre Services

•Better governance models
•Managing city operations (Tourism, 
Urban Services, Education, Citizen 
outreach etc.)

Trained 
operators, better 

governance
and SOP’s to take 
the right decision 
at the right time

Command Centre Services

•Fire services dispatched
•Citizen warning issued
•Area Evacuation
•Medical aid dispatched

Robust analytics, 
social media insight 

& data processing 
help co-relate the 
data for informed 
decision making

Command Centre Services

•Using social media data for 
sentiments analysis
•Using data analysis for
decision making
•Using data for forecast

Early
warnings can 
help mitigate 

crisis

Command Centre Services

•Corresponding city informed for crisis 
management
•Mitigation plan rolled out
•Warning disseminated to citizens

Optical fibre laid for 500 Kms.

3.24 Command Control Center



Utilities

• Pay your bills - Water, Power and Gas.

• Track your Consumption

• Apply for a new connection

• Lodge a Complaint

• Complaint tracking and Feedback

• Aerial consumption trends

Grievance

Citizen complaints related to 

government services such as street 

light, solid waste, water supply etc. 

• Lodge a complaint

• Track 

• Feedback

Urban Citizen Services

• Registration-Birth, Death etc.

• Property Tax

• Building plan approval

• Affordable Housing Allotment

• RTI

• Parking

Tourism

• Plan your travel

• Popular tourist attractions

• Book hotels, accommodation and guest 

houses

• Check registered travel agents

• Book travel guides

• Track on-going tourism department projects

112 Emergency

• Emergency Services – Police, Fire & 

Ambulance

Ease of Doing Business

• Fiscal policies and Infrastructure support

• Credit information system

• Single Window Clearances & Information dissemination

• Labour laws, Tax payments and Investment Policies

• Guidelines to start and close a business

Mosquito Surveillance

• Service Request Form 

• Share GPS Location

• Aerial Climate Conditions 

• Environmental Sensor Alert

Education and Child Safety

• Search for Best Schools / Colleges / Universities 

• Admission Guidelines to School/Colleges/Universties

• Jobs and Careers 

• Digital Education - Online Certifications

• Skill Development Centre Link

• Libraries

• Child Safety through mobile alerts

Women Safety

• Initiates alert on Command and Control Centre 

• Sends out SMS and emails of an emergency to predefined contacts (upto 8) 

• Place call to Guardians and automatically shifts to other predefined contacts in case of no response

• Shares GPS Position 

• Transmits post alert video clipping of 20 seconds 

• Transmits pre-alert audio upto 60 seconds

• Commences tracking of the person

City Dashboard (Trends in Percentage)

• Improvement in TAT for public services 

• Energy efficiency achieved through intelligent lighting 

• Reduction in crime rate and increase in conviction rate

• Decrease in the dengue and malaria cases in the city 

• Decrease in on street parking violations 

• Increase in citizen participation & identity and culture 

• Improvement in the city profile KPIs such as health, transport, IT connectivity, Air Quality etc.

Tourism4

Grievance1

Urban Citizen Services2

112 Emergency3

Woman Safety8

Utilities5

Education & Child Safety7

Mosquito Surveillance6

3.25 Mobile App: Dehradun One

Intelligent energy-
saving lighting

SOS Terminals

City owned secure 
data processing & 

management system

BTS Module

Street video 
surveillance

Mosquito 
Surveillance 

Wi-Fi broadband 
hotspots

Environment 
sensors

Flood Monitoring 
Level  sensor

ITMS/Traffic 
Violation  Sensors

3G/4G/Fibre
optics/Wimax

8000(Approx.) Intelligent Poles
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Technical Inputs from :
IIT Kanpur

IIT Kharagpur
IIT Roorke

University of Petroleum energy and studies (UPES) 
GB Pant Unviersity

Drawings done by Students
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4.1 Abbreviations

ADB Asian Development Bank LIG Lower Income Group

AMRUT Atal Mission for Rejuvenation and 

Urban Transformation

LPCD Liters Per Capita Per Day

ANPR Automatic Number Plate Recognition MLCP Multi Level Car Parking

AoA Article of Association MNRE Ministry of New and Renewable Energy

BSUP Basic Services for Urban Poor MoA Memorandum of Association

CCTV Close Circuit Television MT Mid Term

CDP Comprehensive Development Plan NGO Non Government Organisation

CII Confederation of Indian Industry NMT Non Motorized Transport

CO2 Carbon Di-oxide NRW Non Revenue Water

CSR Corporate Social Responsibility O&M Operation & Maintenance

DMC Dehradun Municipal Corporation PMAY Prime Minister Awas Yojna

DPR Detailed Project Report PMKVY Pradhan Mantri Kaushal Vikas Yojana

EF Essential Feature PPP Public Private Partnership

EWS Economically Weaker Section RAY Rajiv Awas Yojna

FRI Forest Resource Institute RFID Radio Frequency Identification

G2B Government to Business RoW Right of Way

G2C Government to Citizen RTO Regional Transport Office

G2G Government to Government RWA Residents Welfare Association

GDP Gross Domestic Product SBA Swachchh Bharat Abhiyan

GHG Green House Gases SBM Swachchh Bharat Mission

GIS Geographical Information System SCADA Supervisory Control and Data Acquisition

GoI Government of India SCM Smart City Mission

ICT Information Communication 

Technology

SLB Service Level Bench Mark

IEC Information Education & 

Communication

SMS Short Message Service

IMA Indian Militart Academy SP Superintendent of Police

IMA Indian Military Academy SPOC Single Point of Contact

INR Indian National Rupees SPV Special Purpose Vehicle

IPDS Integrated Power Development 

Scheme

SWM Solid Waste Management

IT Information Technology SWOT Strength Weakness Opportunity Threats

JnNURM Jawaharlal Nehru National Urban 

Renewal Mission

T&D Losses Transmission & Distribution 

Losses

KPI Key Performance Indicators ULB Urban Local Bodies

LED Light-emitting Diode WTP Water Treatment Plant



4.2 
HPSC Approvals for SCP 

& Board Resolutions
1. SHPC : 14.12.2015

2. SHPC 19.04.2016

3. SHPC 28.06.2016

4. SHPC 30.03.2017

5. DMC board resolution: 11.12.2015

6. DMC board resolution : 11.04.2016

7. DMC board resolution : 28.06.2016

8. DMC board resolution: 30.03.2017
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4.3 
Project

Underground Bins and 
DWMPL Scope























4.4 
Project

Clock Tower- Design







4.5 
Project

Gandhi Park Phase-1
Gandhi Park Phase-2











4.6 Industry Support Letters
1. ARNA Support Letter

2. DIT University Support Letter

3. ESRI India Support Letter

4. Essel Infraprojects Limited Support Letter

5. HITACHI Support Letter

6. IBM Support Letter

7. ILFS Support Letter

8. ILFS Water Support Letter

9. ISOF Support Letter

10. KANKYO Support Letter

11. KPIT Support Letter

12. METRO Support Letter

13. Rave Technologies Support Letter

14. OYO Support Letter

15. SPML Support Letter

16. TERI Support Letter

17. Sterlite Solutions Support Letter

18. UMS Support Letter

19. LG CNS Support Letter

20. ERICSSON Support Letter

21. Indian Institute of Remote Sensing
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8. ILFS Water Support Letter 
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15. SPML Support Letter 

 

 



 
 
 

16. TERI Support Letter 
 

 



 
 
 

17. Sterlite Solutions Support Letter 

 

  



 
 
 

 

 



 
 
 

18. UMS Support Letter 

 



 
 
 

19. LG CNS Support Letter 

 



 
 
 

20. ERICSSON Support Letter 

 



 
 
 

21. Indian Institute of Remote Sensing support letter

 
 



4.7 
Academics Support 

Letters
1. IIT ROORKEE

2. IIT Kanpur Support Letter

3. IIT Kharagpur

4. UPES

5. G.B. Pant University



 
 
 

 

1. IIT ROORKEE 

 



 
 
 

2. IIT Kanpur Support Letter 

 



 
 
 

4. IIT Kharagpur Support Letter

 



 
 
 

5. UPES 

 



 
 
 

 



 
 
 

 G.B. Pant University 

 

 

  



4.8 
Academic  Suggestions 

on SCP (IIT & UPES)
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pRoPosED NEWEXTENDED PROJECTS FOR SMART CIW DEHRADUN

SI
no.

Policy/Strategy Components/directions Benefits

1

City Walkability,
Streetscape, Signage
&Fagade Control Strategy

with Paltan Bazarto Astley
Hall as pilot project

t. Comprehensive walkability and non-
motorisation roadmap of public places

with the connectedness between
heritage spaces, institutions, river
banks and green spaces

Urban design strategies for, built
environment, heritage, streetscapes &
street furniture

Designing closed loop of cit-v

pedestrian strateg), including
tourismlheritage walks (CBD

exploration on feet) with augmented

and Virtual realiti, of pedestrian

environment and heritage

buildings/landmarks.

Preparation of public signage plan in
and around Dehradun

Noise barriers at city ancl

neighbourhood levels

I.andscape planning and design for
urban park, street side green, and water
body

Planning for outdoor comfort using
urban micro-climate controls and
green infrastructure to boost
commercial activities and beautify the

area

)

3.

4,

5.

6.

7.

Phased roadmap of
developing
walkability,
streetscape and
signage as smafi
future of Dehradun
city, matching the
expectation of citizen
as per the engagement
survey.

Action plan
facilitating the city
administration for
irnplementing such

schemes as per the

fund availability.

Paltan Bazar and
Ashtley Hall as a
demonstration project
to improve the
reliability and image
of the city.

e-*
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2.

Comprehensive Place
making strategy and Special
Development Control rules

to enforce spatial orders

Formulation of Urban design and public
place 

_ ryaking strategy plan ceniering
around Culture& in fiastructure.

Formulate development controls, urban
design guidelines and enforcement rules
for orderly growth and an encroachment
free city

Development of integrated parking. para_
transit and street vendors management
plan

Strategy and physical planning for
utilising -leftover 

places in cities including
under-side offlyovers

Urban renewal codes and regulations fbr
core city to bring compact development
without encroachment on ground (re_
densifi cation or de-densifi cation)

I.

2.

J.

4.

5.

A feasible roadmap of
congestion and
encroachment free city

A techno-legal guide
to city authority to
enforce the spatial
orders

Enhanced city image
as clean and well-
administered city

Enhanced investment
due to enhanced irnage

First of it's kind
intenention in India
except Urban Art
Clommissions (UAC),
Delhi

Spatial record for city,
Digital interface for
smart city and tourism
portal

Makes a practical road
map of land and
housing for ABD and
then extends to city
periphery

It considers extended
areas as fufure
greenfield
development

More inclusive
development in
including informal and
migrated people

Stopping worry of
getting land for public
infrastructure

3.

Urban Housing & Iand
Management Strategy.

with an emphasis on Rental
housing as demonstration

GIS mapping of city landuse, built form,
heritage, density, urban infrastructure etc.for planning, analysis, development
potential, revenue generation and urban
management

Formulation of land supply strategy and
management plan to create land banking

3. Projected future housing tvpes rvith its
land. density. numbers etc.

Strategy for inforrnal housing sectors with
it's integration and convergence

I Rilot project (planning and design) on
for infonnal housing sectors with it's
integration and convergence in
collaboration with MDDA

Plan for creation of short duration houses
like rental and transitional houses schemefor migrated individuals and farnily
(l'{ational rental housing policy)

A.pilot project (planning and clesign) on
mlxed use housing and a pilot project
(planning and design) of rental frouiing li
collaboration with MDDA

l.

2.

5.

6.

7.

\ure+'
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Tourism
development and
City attractiveness
strategy

l. Formulation of detailed- plan and strategy for
1"11,.T. development, 

. heritage 
'irppr* 

andnetworking with regional tourisir t oi_'riJt.

2. Policy for creating facilities for migrants andfloating populatio"ns

3. Policy for athacting visitors and investors

Policy direction and
strategic base for
augmenting tourism
industry and employment

Resource
conservation
Policy

l. Energy audit for different buildirrg typologies

2. Identification of green performance strategies andpreparation of an implementation plan--

3. Water management audit and preparation ofwater use efficiency plan

4. Action plan for healthy buildings and improving
Indoor environmenrat quatity i,iprUf i.'iliirAirg,

Enhanced building energy
errrclency and resource
use

Obtain green rating such
as GRIHA

Enhanced water
management

Improved health and
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•MEMORANDUM OF UNDERSTANDING BETWEEN FEDERATION OF INDIAN  

CHAMBERS OF COMMERCE AND INDUSTRY (FICCI) AND MUSSOWIE DEHRADUN 

•DEVELOPMENT AUTHORITY, DEHRADUN 
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between the undersigned: 
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•Federation of Indian Chambers of Commerce and Industry (FICCI), having its headquarter

at Federation House, 1, Tansen Marg, New Delhi - 110001 ("FICCI", which expression will

include its successors and permitted assigns, unless repugnant to the context or meaning), acting

through its [authorized representative] , of the first part

•And 

•Mussoorie Dehradun Development Authority (hereinafter referred to as "MDDA", having its

office at Transport Nagar, Saharanpur road, Near ISBT, Dehradun-248001, Uttaranchal which

expression will include its successors and permitted assigns, unless repugnant to the context or

meaning) ac t ing through i ts Vice Chairman, , of the second par t .

•FICCI and MDDA are hereinafter individually referred to as "Party" and co ely as 

•"Parties", as the context may require.P0 
•H. V.3usar 

•-RI No 1"'  

•Whereas,,  •3 2  

•t t 

1. The Government of India has envisaged "Smart Cities Mission" considering the need for an all-round, socio economic development of

the country. The initiative intends to develop 100 cities and towns in the country as smart cities and is expected to generate a large number of

opportunities for the industry in terms of deploying state of the art technologies, provision of value added and sustainable services, and,

investment opportunities.

2. FICCI is a non-government, not-for-profit organization. FICCI is the largest and oldest apex business organization in India that has

contributed to the Industrialization in India by encouraging debate, articulating the private sector's views and influencing policy.

3. FICCI has constituted a committee on Smart Cities to undertake the following:

•(i) Policy Advisory: recommend changes to the existing policy framework required to enable development of Dehradun as a "smart city", 

•2 

•1 g 2016 
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ii. Pilot Projects: identification of pilot projects/ showcase projects/ developmental

projects to enable the creation of the necessary infrastructure including any upgradation

and renovation of existing facilities so as to provide smart city capabilities and services to

the residents of the city of Dehradun;

i. Project Advisory and Implementation: to advise on all aspects of implementation of

identified projects (hereinafter collectively referred to as "Scope of Services") as an

initiative to enable the implementation of the "smart city" initiative of the Government of

India.

• 4. The city of Dehradun, which spreads across an approximate area of 64.4 Square kms,

is one of the oldest cities of India. Dehradun Municipal Corporation (MDDA) serves as the

administrative headquarters for the Dehradun district. It is a favoured tourist destination

as it attracts tourists, pilgrims and enthusiasts from various walks of life to its serene

environs. However, the city of Dehradun is facing various urban challenges. Some of

them are:

 Management of daily generated Municipal Solid Waste 

 Improvement of Traffic & Parking management in the city 

 Improvement / Augmentation of Sewerage & Storm water drainage network 

and providing household connections in the city 

 Management of land & assets for infrastructure development to cater the financial 

requirements for improving infrastructure 

 Lack of infrastructure for housing and commercial expansion 

• 5. FICCI is desirous of associating and collaborating with the MDDA to provide support in

meeting its urban challenges, some of which are illustrated above, and developing

Dehradun as a smart city through mobilization of the industry expertise and resources.

3 
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•NOW THEREFORE, in consideration of the mutual promises and covenants contained herein, 

the Parties agree as follows: 

1. Purpose:  

•The Parties are entering into this MOU to record the terms and conditions on which FICCI will 

provide the Scope of Services to the MDDA for the development of Dehradun as a "Smart City". 

1 . Re s p o n s ib i l i t i e s :  2.1 

FICCI's Responsibilities 

•FICCI hereby agrees that it will undertake, either itself or through one or more of the FICCI

Urban Infrastructure and Smart Cities committee members, reasonable endeavours to provide the

Scope of Services in accordance with and to the extent requested by MDDA with the objective of

developing Dehradun as a "smart city", which will include the following:

i. FICCI will jointly work with MDDA and all other stakeholders such as industry

experts, civil society and other stakeholders to develop vision, goals & strategies for

Dehradun as a Smart City and thereafter support implementation of the same in

Dehradun.

ii. FICCI, through its committee members, will work in collaboration with 

MDDA in sectors illustrated in para-5 above and in areas like: 

a. Creation of Financial plans for various sectors & creation of innovative sources of 

Municipal Finance 

b. Legal & contracting issues 

c. Project based support for projects in areas like: 

•I. Industries (including stone-based industries, textile, agro-based industries etc.) 

Solid Waste Management 

Sewerage 

Traffic & Parking 

< r 

S t o r m  w a t e r  d r a i n a g e
. 

Water supply l 

•1.  

•2 
•) •*•• .'.-1 I 
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7. Education / Skill Development 

1. Housing (including affordable housing) 

2 . H e r i t a g e  

3 . Tour i s m /  Rec rea t io n  

•I I. Start-Ups 

iii. FICCI in association with MDDA will mobilize the private and public sector industry expert ise to share the smart city vision of

Dehradun through campaigning and national/international conferences, thereby promoting Dehradun as a smart city.

i. FICCI in association with MDDA will align the interest of industry members with those of the government and also will provide

technology support to the Dehradun Smart City project through the FICCI smart city committee.

ii. FICCI will assist the MDDA through required consultation and advisory inputs on policy advocacy relevant to the development of Dehradun 

under the smart cities initiative. 

iii. FICCI will like to assist MDDA with the successful and effective Public Relations, Media & Event Management activities and

will share a commercial proposal with detailed scope of work shortly with MDDA

•2.2 MDDA Responsibilities 

•i. MDDA will appoint a nodal officer who will be the contact point for the interaction with 

•the MDDA and will also be responsible for the smart city initiative. 

•MDDA will allow FICCI to conduct smart city workshops/ Conferences/ Conclaves as and when required to promote Dehradun as an 

Investment destination. 

•iii. The nodal officer and the consultants appointed by the MDDA will work jointly with 

•FICCI to drive the smart city initiative for Dehradun. 

119HB2016 
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•a. 

•3 Terms and Termination 

•Both the Par t ies may terminate th is MoU at any t ime by not ice with immed iate effect i f i t reasonably believes that its performance, or any

aspect of it, results, or might breach any legal, regulatory, ethical or audit independence requirement in the jurisdiction, or any other reason.

•4 Other  Terms: 

•4.1 Sharing of Information 

•As may be appropriate from time to time, each Party may share information with the other on a regular bas is regard ing the arrangement under

this MoU. Both the part ies wi l l be sole ly and ent irely responsib le for any third party information or materials, that they will share with each

other, with regards to its requisite r ights, authorizat ions or agreements, in place, enabling accessibility and usage of such information.

•4.2 Confidentiality 

•The Part ies agree and acknowledge that sensit ive informat ion and conf ident ial data wil l be exchanged between the Part ies pursuant to this

MoU. Such data wil l be marked confident ial ( "Conf ident ia l Informat ion") . Each Party agrees that i t w i l l main ta in conf ident ia l i t y of the

Conf ident ial Informat ion disclosed to it by the other Party under this MoU and wil l ensure that t h i s c l a u s e i s s t r i c t l y a d h e r e d t o b y i t s

o f f i c e r s , em p l o y e e s , a g e n t s , c o n su l t a n t s a n d representatives. In case of expiry or termination of this MoU, each party will promptly return all

conf ident ial informat ion, to the disclosing Party upon request after expiry/ terminat ion of this MoU.

•4.2 Expense 

•Unless otherwise specif ica l ly agreed to in writ ing by the Part ies for implement ing the Scope of 

Serv ices,  each Par ty  wi l l  bear  the respect ive costs  of  car ry ing  out  the ob l igat ions under  th is  

•Pt_ 67, 
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•MOU. For workshops and conferences, FICCI will provide the content and relevant industry

representatives to participate, the venue and logistical costs and organizational costs of FICCI

will be taken care by MDDA.

•4.3 Counterparts 

•The Memorandum of Understanding (MOU) may be signed in any number of counterparts, all of

which taken together will constitute one and the same instrument. FICCI and MDDA may enter

into the MOU by signing any such counterpart and each counterpart may be signed, executed and

transmitted by facsimile transmission and will be as valid and effectual as if executed as an

original.

•4.5 Entire Agreement 

•This MoU contains the entire understanding between the Parties hereto and supersedes all prior

arrangements, understandings and agreements, written or oral, on the subject hereof. Any part of

this MoU which is not enforceable due to any reason whatsoever will be deemed to be

inoperative and the rest of the MoU will continue to be valid and binding on the Parties hereto.

•4.6 Representation 

•Each Party hereby represents to the other that it has all necessary power and authority to execute 

and deliver this MOU. 

•4.7 Cooperation 1 9 L. 
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•FICCI and MDDA acknowledge that they have entered into the Memorandum of Understanding (MoU) in good faith and will cooperate in good faith to achieve the objectives set herein. 

•In witness whereof, the undersigned Parties have executed this MoU as of the date indicated above: 

•On Behalf of On Behalf of 

•Federation of Indian Chambers of Mussoorie Dehradun Development 

•Commerce and Industry (FICCI) Authority ( MDDA ) 

By: 

Name: A bind Prasad

Title: Director General

Date: 1 t, .D 2_ 114b

By: 

Name: Mr. Meenakshi Sundaram, IAS 

Title: Vice Chairman 

Date: I 7e:, 2_ ) 1 6 

•P 

•1 9 r F B 2016 

•sc, 
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SMART SUSTAINABLE DEHRADUN 

 

INTRODUCTION 

A dictionary definition of “smart” is something that has a “clean, tidy and stylish 

appearance”. If this has to be applied to the city of Dehradun, almost no area 

qualifies. 

There is potential, though, to improve Dehradun within the confines of the 

Central Government’s Smart City Mission without destroying its heritage and 

green areas like the Arcadia Tea Estates.  Citizens’ Action Group, (CAG), which 

comprises 27 NGOs (see pgs 8-9) plus hundreds of other eminent citizens of the 

valley in their individual capacity, feels that the Smart City concept as it stands 

proposed by the Mussoorie Dehradun Development Authority (MDDA) appears 

to be premature for Dehradun. 

The plan is to “retrofit” an area it has called Zone 4 of Dehradun, a 3788 acre area 

that covers the Clock Tower or iconic Ghanta Ghar, Paltan Bazaar, Khurbura, 

Jhanda Sahib, Lakshman Chowk, Indirapuram, GMS Road, Mohitnagar, 

Indiranagar, Vasant Vihar, Rajendra Nagar, Vijay Park and Majra. 

The Citizens’ Action Group agrees that the town or city centre of Dehradun needs 

refurbishment but it must keep in mind the fact that Dehradun exists in an eco-

sensitive zone. 

As a seminal report on Doon’s development by NEERI points out, “The Doon 

Valley is a distinct and unique ecosystem. The geological fragility and 

hydrological sensitivity of the Himalayan mountain system contribute to the 
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ecological sensitivity of the Doon Valley ecosystem. The deterioration of this 

fragile ecosystem is aggravated by poverty driven ecological degradation, in 

which resident population as well as migrants overexploited the forest and 

natural resources to meet their short term needs at the cost of long term 

equilibrium between environmental and societal systems. Unplanned industrial 

development and inappropriate technological choices have destroyed the 

balance.” 

This is not just a damning indictment of ill-planned development but also bears 

omens of how difficult the future can be without a course-correction. 

The area under “Zone 4” as described above therefore needs re-assessment. 

For one, it takes us back to the boundaries of the contentious tea gardens, which 

are vital as a green lung. Secondly, this demarcation does not consider 

Dehradun’s improvement in a holistic manner. Rather, it appears to be a line 

drawn on a map. 

The CAG suggests that Ghanta Ghar is made the hub of the smart city retrofitting 

plan, taking into consideration an arc that covers Paltan Bazaar, Jhanda Sahib, 

the river courses of the Rispana and Bindal and extends all the way to Dilaram 

Bazaar. The revival of these rivers is vital to Doon’s water-charging capabilities. 

Gandhi Park, Pavilion Ground and Parade Ground need to be brought under this 

Smart City plan, being the city’s only green and open areas. 

This area is the heart of Dehradun in terms of heritage and history besides being 

its commercial centre. A maximum number of Doon residents and visitors 

regularly visit or pass through here. If this “smartification” is successful, the rest 

of Dehradun would undoubtedly benefit. 
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PROPOSALS 

These are vital parameters that the smart city plan must cover: 

Trees 

Dehradun needs to go back to its tree-lined avenues. Roadside trees need to 

include local varieties like Peepal, Mango, Acacia, Silver Oak, Kachnar, Jamun 

and Tun as well as some ornamental trees as desired. While these trees will help 

with air pollution by absorbing CO2, latex-bearing plants which can absorb NO2 

and SO2 can be planted in road dividers. A return to Doon’s once iconic litchi 

orchards would be magnificent. 

Response: Planting of 20,000 Trees, included as part of the ABD – City 

Aesthetics Project 

 

A Pedestrian Plaza from Ghanta Ghar to Paltan Bazaar 

Paltan Bazaar can be a tourist attraction with its old-style shops with good 

bargains and a wide variety of products and all the atmosphere of a traditional 

Indian bazaar. The two-wheelers that are permitted however are a nuisance and 

a danger. The idea of making Paltan Bazaar vehicle-free needs to be 

reintroduced. Vehicles can be allowed at some point in the afternoons (1 pm to 3 

pm) to allow shopkeepers to bring in their stock and also between 10 pm and 8 

am. However, no pedestrian plaza can work without adequate parking which 

has to be accommodated within walking distance. The malls built for the 

rehabilitation of shopkeepers from Chakrata road are currently lying almost 
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empty and are eyesores. Their use needs to be reconsidered and their 

underground parking facilities increased.   

Response: Paltan Bazar Pedestrianisation, included as part of the ABD – 

Sustainable Transport Goal Projects 

 

Green and open spaces 

Of what use is Dehradun’s famed natural beauty and greenery when the truth, 

as we all know, is that our green cover is constantly being destroyed. Apart from 

Gandhi Park, we have no public park worth the name. From New York’s Central 

Park to Mumbai’s maidans, all cities need open green areas to improve air quality 

and allow citizens to appreciate and enjoy nature. The Smart City plan must 

earmark other smaller areas which can be transformed: for example, the old bus 

stand near Hotel Drona can also be utilised.  

 

Heritage conservation 

Dehradun is known for its grand institutions like the FRI and IMA. It is also home 

to some unique art and architectural features which can be seen, as at the Guru 

Ram Rai Darbar at Jhanda Sahib. The Smart City plans needs to keep these 

precious resources in mind. Pritam Castle, Arhat Bazaar, Tagore Villa, Imanullah 

Building, etc., must be included to save our history and culture. 

Response: Clock Tower Heritage Restoration included as part of the ABD – 

City Aesthetics Goal Project 

 

 

River Rejuvenation 
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The river courses of Rispana and Bindal are struggling under the burdens of 

encroachment, unchecked garbage and waste disposal and the blocking of their 

sources higher up in Rajpur and Jakhan. If we do not rejuvenate these, our future 

is in jeopardy given the twin threats of climate change and global warming. In 

addition, our canals are lost to mind and sight. The recharging of aquifers may 

be an additional blessing. 

Response: River front development already being done by MDDA but Zone 4 

is outside of the first phase of development.  The second-phase will only start 

post 2019.  Hence it is not included in SCP but will continue to be developed 

independently as part of Medium Term Goal 

Pollution control 

CAG proposals: An effective, efficient and sustainable solid waste management 

system to be put in place throughout the city.  Air pollution, noise pollution, 

visual pollution to be monitored and controlled. Industries to be confined to 

designated areas outside the city. Slum-dwellers to be rehabilitated in accordance 

with the National Slum Policy, 2002. A strict moratorium to be imposed on 

construction on the slopes of fragile river-beds and raos. 

Response: Multiple Projects like SWM Processing Plan, Green Building, 

Electric Buses, Pedestrianisation, Cycle Tracks, NMT, Water Park Project, 

LEDification of Street Lights etc. included under Clean City Goal, City 

Asthetics Goal, Sustainable Transport Goal, City Core Infrastructure and 

Healthy & Safe Citizens Goals 
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Wifi and IT 

Being “smart” in 21st century terms means the use of technology. Therefore free 

wifi and internet access are paramount. Special services for tourists and citizens 

could include information about emergency healthcare, restaurants, shops and 

so on. Effective use of IT could also help government services assess the extent 

and use of facilities offered. IT can help improve public services like water supply 

by checking on bill defaulters but also check on leakages and pilfering. Disaster 

management protocols must also be included in the IT section of the Smart City 

Plan. 

Response: Public Wi-Fi provisioning thru Intelligent Poles Included as part of 

the Pan City – City Nervous System and iPoles Projects 

 

 

Tourist facilities 

Any smart city needs well-marked road signs, which includes tourist attractions 

and roadside maps. Information kiosks which use technology and/or manpower 

are an additional much-needed feature. An adequate number of ATMs in the 

area would be of additional help. 

Response: City Signage Project under City Aesthetics Goal and DehradunOne 

Project under Pan City covers tourism support services/ infrastructure 
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Roads, pavements and transportation 

Solar lighting, already in use on hill roads in the Guniyal Gaon and Bhagwantpur 

areas of Dehradun will be of ecological and economical use and serve as an 

example to all of Dehradun. Pavements need to allow walking space as well as 

some greenery as well as water runoff. Existing infrastructure projects like 

flyovers must be completed. There is also a need to reduce the dependence on 

diesel and encourage autos, vikrams and buses to shift to CNG or battery 

options. 

Response: Replacement of Vikrams with 200 eRickshaws and strengthing of 

Clean Fuel Driven Public Transportation Services included as part of the ABD 

– Sustainable Transport Goal 

 

 

Allotments and water conservation 

Many western cities now allow citizens to set up kitchen and/or regular gardens 

on public land. This not only encourages urban farming and increases greenery 

but also opens more city land for ground water recharging. Could this be 

considered in the smart city zone? It may well help the water department reduce 

its dependence on tubewells. Rooftop rainwater harvesting is another suggestion 

which accrues enormous benefit after a small initial investment. 

Response: Included as part of the ABD – Healthy & Safe Citizens Goal 

 

 

Vocational Training 

Dehradun is already known for its educational institutions. But India and this 

city also need people with substantial skill training. Part of a smart city would 
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include encouraging the setting up of polytechnics and diploma colleges for 

professional training. 

If these suggestions are kept in mind, Dehradun can become an example to the 

rest of India on how nature and development and the past and the present can 

coexist in harmony. We owe that much at least to the future. 

Response: Included as part of the ABD – Learning4All Goal 

 

Save the Tea Gardens 

Although the destruction of part of Dehradun’s tea gardens are no longer part of 

the current “Smart City” Plan, the CAG believes that we must work towards the 

conservation of this vital green space and heritage district of Dehradun. The tea 

garden area contains over 30,000 trees and also contains the upper catchment 

area of the Asan river. Then there are the tea gardens themselves, the first in 

India, which ought to be a matter of civic pride instead of the current indifference 

and ignorance. 

The CAG suggests that the government works out how to preserve the Doon 

valley’s tea heritage as well as this essential green lung. The existing tea gardens 

can be made into a museum of India’s first teas. We could also showcase 

speciality teas with health benefits, as demonstrated by the committed and 

concerned tea workers. 

Part of the land could become a biodiversity park, which allows nature to thrive 

and us to survive. A botanical garden, fruit orchards, herb gardens and 

floriculture are other possibilities. 
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The National Forest Policy of 1988 mandates that a forest cover of 66 per cent is 

maintained in the hills and of 33 per cent in the plains. NEERI suggests that Doon 

needs “harmonious and environmentally compatible growth” with “judicious 

exploitation” of Doon’s natural resources. There is a lesson waiting in those 

words. 

Response: City Extension on Tea-Estate Not included in the Smart City 

Proposal 

 

The CAG is certain that these suggestions will be taken on board so that 

Dehradun does not walk down the sorry road of other Indian polluted and 

unlivable cities. 

References 

Smart City Guidelines,  NEERI Report, National Forest Policy, National Slum 

Policy, 2002,  Himanshu Parikh’s work in Indore slums;  

 

CAG:  CITIZENS’ ACTION GROUP             … and MEMBERS’ AREAS OF EXPERTISE 

 All-India Consumers’ Council, Uttarakhand 

 Astley Hall Traders’ Association 

 DAV (PG) College Alumni Association 

 Dhad Mahila Manch 

 Doon Citizens’ Council 

 Ex-Servicemen’s League 

 Friends of the Doon Society     …  Greening, tree-planting 

 HESCO – Dr Anil Joshi     …  Greening, tree-planting 
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 Hindi Sahitya Samiti 

 Human Rights Parishad, Uttarakhand 

 Indian Medical Association, Dehra Dun  … Bio-waste management 

 IAU-Industries Association of Uttarakhand       … Non-Polluting Industries 

 Mahila Bal Kalyan Samiti 

 Mahila Kalyan Udyog Kendra 

 Maiti Tree Foundation      … Greening, tree-planting 

 Making a Difference by Being the Difference    … River Rejuvenation, SWM 

 Navdanya       … Bio-diveristy Park 

 Pammi Nanda Foundation 

 Peoples’ Science Institute         … Water conservation, pollution mgt; slum rehabilitation 

 Pramukh       … Solid Waste Management 

 Research Foundation for Science, Technology, Ecology …  Biodiversity 

 Doon Residents’ Welfare Front    … Greening, Colony Planning 

 SEWAA 

 Shail Kala Manch, Dehra Dun 

 University Women’s Association   … Vocational Education 

 U-Turn Foundation      … Biodiversity, Greening 

 Waste Warriors Society     … Solid Waste Management 

 

__________ 



PwC

Stakeholder Engagement– Workshops & Support

Engaged 
Industry

11th March

Attended by several infras
firms like DRDO, Energesia, 

IL&FS etc.

Ideas Camp
4th April, attended by LG CNS, 

IBM, Ericsson, UMS and 
others

Technology Workshop

5th April

Attended by IL&FS, 
Resurgent India, LG CNS, IDBI 

and others

Finance Workshop

Led by Dr. Sudhir Krisha
along with other Industry 

Leaders. 

Vision Workshop



PwC

Engagement with CAG

CAG participated actively in all the workshops organized 
by FICCI and presented their views

They prepared a detailed document with Smart City 
Interventions and submitted to the Dehradun Smart City 
Mission

2 Meetings organized with the Mission team for 
discussion on all the interventions
a) 7th April
b) 19th April
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Departmental Support 

Letters



Letter No.,A.a.t.1. 1.14 1)).#20 17 	 Date:- 	b 3/;10 

To, 

Nodal Officer, Smart City/ 
Vice Chairman, Mussoorie Dehradun Development Authority 

Dehradun 

Subject: Consent Letter of Support for Dehradun Smart City Intiative under Smart City 
Mission of Government of India- Reg.  

Regarding:- Dehradun Smart City Proposal  

Dear Sir, 

This is to express our willingness and consent for Dehradun Smart City Proposal for the following 
terms:- 

• The Department will coordinate in areas related to planning, design, implementation, 
operations and maintenance, monitoring and coordination for Strategic Area as per SCP. 

• The Department will provide necessary support to the Authority for undertaking project 
implementation for strategic area proposals and pan-city proposals as per SCP. 

• The Department will endeavour to prioritize its development projects in line with SCP and to 
converge resources to the Authority for implementation of smart city plan components 
which fall under various policies, schemes and budgets. 

• The Department will fast track any applicable approvals, licenses, and permits for 
implementation of smart city projects. 

• The Department will consult with the Nodal Agency Smart City and exchange necessary 
information for coordination and collaboration purpose. 

Thanking you, 

Regards, 

	Ta,v.\0(JL- 

• • • 	
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Letter No 1 -~51Y.`a --c- e /2017 	 Date:- 

To, 

Nodal Officer, Smart City/ 
Vice Chairman, Mussoorie Dehradun Development Authority 
Dehradun 

Subject: Consent Letter of Support for Dehradun Smart City Intiative under Smart City  

Mission of Government of India- Reg.  

Regarding:- Dehradun Smart City Proposal  

Dear Sir, 

This is to express our willingness and consent for Dehradun Smart City Proposal for the following 
terms:- 

• The Department will coordinate in areas related to planning, design, implementation, 
operations and maintenance, monitoring and coordination for Strategic Area as per SCP. 

• The Department will provide necessary support to the Authority for undertaking project 
implementation for strategic area proposals and pan-city proposals as per SCP. 

• The Department will endeavour to prioritize its development projects in line with SCP and to 
converge resources to the Authority for implementation of smart city plan components 
which fall under various policies, schemes and budgets. 

• The Department will fast track any applicable approvals, licenses, and permits for 
implementation of smart city projects. 

• The Department will consult with the Nodal Agency Smart City and exchange necessary 
information for coordination and collaboration purpose. 

Thanking you, 

Regards, 



‘11 
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Letter No. 	 /2017 Date:- ,Z 	May -'=) 

To, 

Nodal Officer, Smart City/ 
Vice Chairman, Mussoorie Dehradun Development Authority 
Dehradun 

Subject: Consent Letter of Support for Dehradun Smart City Intiative under Smart City 
Mission of Government of India- Reg.  

Regarding:- Dehradun Smart City Proposal  vow( 	vu's 30624PMU/MCIDA/2_0/ 

Dear Sir, 

This is to express our willingness and consent for Dehradun Smart City Proposal for the following 
terms:- 

• The Department will coordinate in areas related to planning, design, implementation, 
operations and maintenance, monitoring and coordination for Strategic Area as per SCP. 

• The Department will provide necessary support to the Authority for undertaking project 
implementation for strategic area proposals and pan-city proposals as per SCP. 

• The Department will endeavour to prioritize its development projects in line with SCP and to 
converge resources to the Authority for implementation of smart city plan components 
which fall under various policies, schemes and budgets. 

• The Department will fast track any applicable approvals, licenses, and permits for 
implementation of smart city projects. 

• The Department will consult with the Nodal Agency Smart City and exchange necessary 
information for coordination and collaboration purpose. 

Thanking you, 

	s()L
Regards, 

ckAv /IT AsoAN  



Letter No. 	
Y)/9i---ACS 

/2017 Date:- 

To, 

Nodal Officer, Smart City/ 
Vice Chairman, Mussoorie Dehradun Development Authority 

Dehradun 

Subject: Consent Letter of Support for Dehradun Smart City Intiative under Smart City  

Mission of Government of India- Reg.  

Regarding:- Dehradun Smart City Proposal  

Dear Sir, 

This is to express our willingness and consent for Dehradun Smart City Proposal for the following 
terms:- 

• The Department will coordinate in areas related to planning, design, implementation, 
operations and maintenance, monitoring and coordination for Strategic Area as per SCP. 

• The Department will provide necessary support to the Authority for undertaking project 
implementation for strategic area proposals and pan-city proposals as per SCP. 

• The Department will endeavour to prioritize its development projects in line with SCP and to 
converge resources to the Authority for implementation of smart city plan components 
which fall under various policies, schemes and budgets. 

• The Department will fast track any applicable approvals, licenses, and permits for 
implementation of smart city projects. 

• The Department will consult with the Nodal Agency Smart City and exchange necessary 
information for coordination and collaboration purpose. 

Thanking you, 

Regards, 

 

 

 



Letter No. 	. . ..72017 	 Date:- 	*5  

To, 

Nodal Officer, Smart City/ 
Vice Chairman, Mussoorie Dehradun Development Authority 

Dehradun 

Subject: Consent Letter of Support for Dehradun Smart City Intiative under Smart City  
Mission of Government of India- Reg.  

Regarding:- Dehradun Smart City Proposal  

Dear Sir, 

This is to express our willingness and consent for Dehradun Smart City Proposal for the following 
terms:- 

• The Department will coordinate in areas related to planning, design, implementation, 
operations and maintenance, monitoring and coordination for Strategic Area as per SCP. 

• The Department will provide necessary support to the Authority for undertaking project 
implementation for strategic area proposals and pan-city proposals as per SCP. 

• The Department will endeavour to prioritize its development projects in line with SCP and to 
converge resources to the Authority for implementation of smart city plan components 
which fall under various policies, schemes and budgets. 

• The Department will fast track any applicable approvals, licenses, and permits for 
implementation of smart city projects. 

• The Department will consult with the Nodal Agency Smart City and exchange necessary 
information for coordination and collaboration purpose. 

Thanking you, 

1j 

Regards, 

 

'1.7,111RA.Dli 
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