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BACKGROUND
� NCGG is an institute of Government of India under the aegis of

Department of Administrative Reforms and Public Grievances,

Ministry of Personnel, Public Grievances and Pensions.

� The Head Office of NCGG is at New Delhi and Branch Office at

LBSNAA Campus, Mussoorie.

� NCGG is governed by a Governing Body, under the Chairmanship

of the Cabinet Secretary, Government of India

� NCGG has a Management Committee with Secretary,

Department of Administrative Reforms and Public Grievances,

Government of India as the Chairperson.



CBTP	Undertaken	by	the	Institute
Domestic:

� Training programs for all the States of 

Country on Public Policy and 

Governance. 

� Collectors, ADMs, CEOs, other 

district officials and elected 

representatives on Swachh Bharat 

Mission under NKRC (DDWS, GoI)

� Management Development 

Programmes for State level Officials, 

Judiciary, PSU, Lok Sabha and Rajya

Sabha Secretariat etc.

International:
� Mid Carrier Training Programmes for 

Civil Servants of Bangladesh, 

Myanmar, Maldives and  East African 

countries under the ITEC Programms

Sponsored by Ministry of External 

Affairs (MEA)



Scaling	Up	Capacity	Building	in	Urban	
Sanitation
� Combination of Online, E Courses and Face to Face

Trainings required
� Exposure Visits and Public Appreciation of Urban

Sanitation Best Practices at National Level : Incentive for
Urban Local Bodies

� National Level Capacity Building(Plan for 2-3 year) for
Urban Sanitation required

� NCGG can support
� National Workshops, as advocacy events
� Regional workshops. NCGG has MoUs with several state

governments Workshops can be held in North East and
Central India.

� Integrating FSSM in the course work for State Officials and
International Participants



Support	for	Scaling	up	Capacity	
Building	
� Support for strengthening NCGG to deliver Urban 

Sanitation Capacity Building : Funding for organizing 
courses beyond what is sanctioned

� Technical Support for Module Development on Urban 
Governance to Integrate in National and International 
Training programes;

� Pool of External Resource Person/ Guest Faculty for 
National and International Training programes
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