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CIVIL SOCIETY IN INDIA 

Civil society is a collection of individual and collective initiatives for 
common pubic good 

Civil society types 

• Traditional associations  

• Religious associations 

• Social movements 

• Membership associations 

• Intermediary organisations 

Historically civil society in India 
has made significant 
contribution in disaster response  
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SUPPORT PROVIDED BY  

THE CSOs TO AFFECTED COMMUNITIES 
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Distribution of Materials Medical Support

• Providing relief support – food, personal 

hygiene materials, cash, etc.  

• Awareness generation – pandemic, health & 
hygiene, social protection schemes, etc. 

• Accessing social protection & welfare 
schemes 

• Support to migrants – information, 
establishing contacts with families, arranging 
special trains, safety 

• Livelihood support 

• Psycho-social counselling 
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ENGAGING WITH INSTITUTIONS 

  Engaging with 
philanthropists & 

resource 
providers 

16% 

Engaging 
District/City 

Administration 
24% 

Engagement with 
Councillors & ULB 

[PERCENTAGE] 

Engagement with 
Panchayats 

13% 

Engaging with 
state & central 
governments 

[PERCENTAGE] 

Engaging with 
NDMA 

3% 

• Rapid surveys & assessment 

studies to understand and highlight 

the ground situation 

• Mobilising knowledge & public 

education through online 

discussions and webinars 

• Providing support to local 

governance institution – PRIs & 

ULBs 

• Mobilising resources to accelerate 

support to the communities 
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CHALLENGES FACED BY CSOs 
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FUTURE INTERVENTIONS PROPOSED BY CSOs 
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FUTURE CAPACITY BUILDING NEEDS OF CSOs 
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WAYS TO SUPPORT THE CSOs 

Reliable supply of capacity building 
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Strengthening partnership with 
government with a focus on ULBs 

Provisioning of flexible resources 



Thank You 
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Access the survey report  
Capacities that Can Make A Difference 

https://www.pria.org/download.php?filename=knowledge_resource/1589804843_CSO CB Survey Report Final 16052020 .pdf&artid=3620

