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Floatbot

Omni-channel Citizen engagement and
support Al bot platform with sentiment
analysis

www.floatbot.ai

Automate — Engage — Analyze

ZOROIM IPSYSTEMS PRIVATE LIMITED

212,214 Madhav Darshan Complex,

Waghawadi Road, Bhavnagar-364001
Gujarat
INDIA.




| Q‘ “We have better and more cost
1 effective solutions that can alter
l =) 1 B2C, B2B and G2C

{ engagement and support”
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Floatbot overview xj

Brief Profile
In beta mode since July 2017, formally Launched in November 2017, Floatbot is deep artificial intelligence

platform focusing on government, healthcare, retail and finance verticals and later will focus on other verticals
too. Floatbot is targeting a global market — with an initial focus on India and USA.

Floatbot is the first and only Al bot company to launch Al Chatbot for any
Smart city or Government in India



Floatbot overview Aj

Awards & Recognition
- Best startup award in Rajkot Smart City Hackathon
- Intop 10 among 350+ teams that participated in Rajasthan State Hackathon

Client Traction

- Gone live with Citizen Engagement Chatbot for Rajkot Municipal Corporation — http://rmc.gov.in and Pune
Municipal Corporation — https://pmc.gov.in Rajkot and Pune are in list of Indian Smart cities

- Floatbot is official Chatbot partner of Schneider Electric

- Floatbot is launching Chatbot for Kauvery Hospital by end of April 2018

- Piloting with Punjab National bank to launch customer support chatbot

- Israel based Blockchain exchange has launched Floatbot - Al chatbot integrated with Zendesk

- Piloting with some of the big brands and organizations globally

Experienced Team
The Team has experience in communication technologies (IM, Audio, Video, VolIP) for last 10+ years. Al NLP
advisor from Amazon Alexa and Microsoft Al team




Problem statement =

Today’s government (Local/state/national) needs effective medium to support and engage their
citizens specially the next generation citizens: millennial

Most of the government processes are digitized but usability is still issue — we don’t see citizen
usage or participation as expected in using these government website or apps

Interaction between the government and citizens feels disconnected

Government doesn’t have any statistics or analysis of citizen sentiment or major pain areas that
most of citizens face

65% of consumers WANT
message businesses!

They want it because
B5% e 8%




Mission and Vision >w)
Our mission is to revolutionize the G2C (Government to Citizen) engagement space

et that be automation of citizen queries resolution, analysis of citizen pain areas and citizen
engagement specially millennial

Floatbot’s Artificial Intelligence bot model is specially designed, architected and trained
for G2C engagement



Phase 1 — Omni-Channel Al
Chatbots

eMitra - Rajasthan Gov >
pics

< Home (5)
s Pay Now

Manage

Skip ID

Please select from any of the below e~
Services

Bill Payment
Please select from below
Mobile Bill

Sure, let me guide you to for your
mobile bill payment

Please select your operator
Airtel postpaid
Please enter your mobile number
9352423664

Your Bill Amount is 931.00

Pay Now




Customers -t

"

by Schneider Electric

Pune Municipality Corporation

»

kauvery
hospital

ADVANCED TECHNOLOGIES LTD.

Israel based fintech company



Customer traction - pilot
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Media traction

Media coverage in papers across various cities — for the launch of RMC Chatbot




Media traction

A% s12 v{% Al a»ia‘t ma{aaiq 249

HAW 40120112 HIRSd
doAL92 U2 A2 54 AL

U ANz X ~ Y _

aysl2 wirafiss aw dvizqd Geala 844 taduta Al 4 wa i 8 Ay a2 400

| il gl onid avmtoe s | ViR el s s S il e
[ A% A0z s Arial Ve i Ll e e "W ..

AFAA AdiusRs Grl 5 Al t

- -w""-‘“.

- wln ax

sull MG i

BRI ““f&mmwumaw&tﬂm

Pt e

R -.gm LG
awﬁaqmﬂm Az sdqa
siulzad«d nl Yl asa

BUUAL S R 2L A ardl asiR % 32!
4l a.j

15«1\4!1-\44-(’-!&-1!11:
Ay ey vy sl ol wd o
S0A M NG M2aell & e
LIARTU AR IR (U L L .xf‘ t

A aRen e 4l an! g
4 W 25 Miam e 4G da el
147 wnd Mt sapeadni msan

~l' ) L i vl s o]

22 X

| syl et el sl

|
|
|
|
|
i
|

Media coverage in papers across various cities
for the launch of RMC Chatbot
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In Action

With department heads of Gujarat State With Qatar Ministry




Floatbot Features >,

v Floatbot is Chatbot platform that requires no coding to develop and maintan chatbot
v' NLP, advance NLP with entity recognition — deep Atrtificial intelligence technology messages Unlimited
v" Automatic Citizen query resolution using chatbot, FAQ
v' Chatbot synced/connected with eFAQ api or existing FAQ
v Transactions over chatbot
v' Payment of property tax, water charges, e-Challan all other payments available through chatbot
v Login/Sign-up

v Citizens can login using mobile number/OTP or username/password via chatbot and avalil

personalized service such as “what is my property tax due”, “what is status of complains”
v' Chatbot Omni-channel support — Website, iOS, Android, Facebook Messenger, Whatsapp

v Citizen grievances — Floatbot can be integrated with Citizen greivance system so citizens can register
complains over chatbot

v" Floatbot is linked with eGovernance Online services — All online services such as birth certificate, death
certificate, property tax, water charges etc will be made available through chatbot



Floatbot Features >,

v

Floatbot is Integrated with Smart city platform services (ICCC)

Example of Smart city platform (ICCC) services:

What is moisture or temperature in my area (Temperature sensors), What is status of parking in alpha mall
(Parking loT system), Water leakage in my area (SCADA system), When will kachra van come to my area
(Solid waste department), Are cameras working in my area (City surveillance)

v

v

Live chat - Fall back to live human agent — Call center/helpdesk — if chatbot can’t answer than human
agent can take the control and reply to citizens

Personalized Al assistant
Send broadcasts and engage Citizen (targeted and personalized broadcast to citizens)
v' Send heath updates, policy updates, surveys, polls, payment reminders to citizens over chatbot
Analyze section to evaluate what citizen typed and what chatbot replies
Sentiment Analysis of citizens — each chat is tagged as positive, negative or neutral

Create more than 1 chatbot



eGovernance and Smart City Platform

Floatbot can be integrated with eGovernance and Smart city platform system such
as Schneider Wonderware, Cisco Kinetic, Qognify, Trinity loT

Example of eGov services:

Birth certificate
Pay property tax
Water charges
Death certificate
Professional tax
Vehicle tax

RTI status

Integration with
Grievance system

Example of Smart city platform
(ICCC) services:

What is moisture or temperature in
my area (Temperature sensors)

What is status of parking in alpha

mall (Parking loT system)

Water leakage in my area (SCADA

system)

When will kachra van come to my

area (Solid waste department)

Are cameras working in my area

(City surveillance)

O @ NEED HELP 7 ASK RMC

Misc Information
Forms

About RMC

Online Services

@ What Online Services you would like to
have?

lBimh Certiﬁca[c’ /Death Certlﬁco.te.

[Pay Property TaxJ Water Charges}

detalls. [Hall Bnokinq] lSports Roqisrrmmn]

[P(ofessicn Tax] [Complain] [Vehicle Tax:

lRTI stalus‘ | Press Release

E Got a question ?




Smart city platforms

Potential Smart city platforms that Floatbot is evaluating to integrate with

wap [lognify K,

by Schneider Electric

i ol /\v N N l,// " 7 ‘ “.
cisco UISCO KINeltlc

S

Bundled loT Solutions




Omni-channel

« Chatbot developed in Floatbot can be integrated real-time with multiple channels such as
Website, Android app, i0S (iPhone) app, Facebook, Whatsapp, Amazon and many others

« Develop once, use everywhere

)




Automate

« Automate citizen queries — let Al bot resolve the queries citizens are facing

« No need of any government employees to respond to queries

DIY Chatbot with

* File complains automatically

« Chatbot will update citizens on complain status

FAQ example:

ls there a job requirement for IT engineerin
PMC ?

What are the rules to put up hoardings on
road side ?

How can | register for upcoming marathon

A lot of times citizens asks in gujarati or hinglish (ex: mare ek
complain karvi che), in such cases based on previous training,
bot may or may not be able to answer the query. If bot is unable
to answer, than floatbot team will review the question and will
train the bot sothat next time bot will answer similar query

Q Build

Workflow and NLP Support

weome Mesag

¢y Setup Al

A1l Analyze

\




Automate .

queries 3 Setup Al

DIY Chatbot platform with NLP and workflow support — no coding required — our platform is
DIY (Do it yourself) and hence anybody can setup and maintain the chatbot

Create workflows

DIY Chatbot with
Workflow and NLP Support

Automatic bill payment
Tax payment

FAQ

Automatic resolution of citizen

toxt

A1l  Analyze

i — |




Citizen Grievances (complains) >w)

v Floatbot will be integated with your citizen grievance system and allow citizens to raise grievance

over chat
v' Citizens also will receive updates on complain on chatbot Floatbot integrated with PMC
citizen grievance system
Citizen Grievance example: B ssass i
There are water issues in maninagar area "
Roads are bad in paladi area oy @ sees07e24 s it ghtr o
| want to raise complain about pollution in my area

@  Please describe your complain
in detail

What is status of my complain # 3485948

i am testing chatbot

Chatbot reply — Your complain is work in progress. @

Thank you for connecting with
PMC. Your Grievance Token
Number is M16570

We will soon notify you when complain is resolved

SHI = | Got A Ouestion ?
Powered by Floatbot

(=R

)SED BUDGET ﬁfgj

19 ASK PMC



Analyze )

e Sentiment analysis and classification of citizen complains / queries

Your Quation

> o ® . v &2 citizens are happy,
< o
° ° NN
. . ¥, s wiC/s
® L ) ° Gifs % citizens are complaining

25% of citizens are complaining about water issues

Top 2 queries in last month are about cleanliness and health



Engage >w)

« (Citizen engagement

o Engage with your Citizens specially youth by broadcasting personalized reminders for tax
payment, update on complain status, government policies, health updates, sending
regular updates, polls, surveys, targeted broadcasts to a particular age range

escee T 9:41 AM 100% ..

Send Smart message @

Dear Mr Jimmy, your complain number Dear all cifizens, here are few tips to
34589293 filed for cleanliness is | | stay safe from Swine fiu. Keep yourself
resolved, please share your feedback | | and your family heaithy and protected
with us 1 from Swine flu

A

Dear Mr Hardik, this is a gentle reminder

to pay your property tax Rs. 458 for your
property number 13/34394/346/948

Events Contest Survey Forms




Personalized Al assistant =)

Personalized Al assistant
« Uniquely identify each citizen with a digital ID so that user is treated personally by Al chatbot

« Example: Welcome back Mr Jimmy, is your mobile number 9825207624 7

y

4 -
Welcome back Mr Jimmy,
IS your mobile number
9825207624 ?

b _/




Login/Signup >w)

Login/Sign-up

« Let your users login or sign-up new users from chatbot — Chatbot will give personalized
response

* Login and Sign-up is 100% secured!

Banking level security checked are passed

~ ¥ Floatbot”
Login

example:

What is my property tax due ?

Chatbot reply: Your property tax due is Rs 5340
What is status of my complain ?

Chatbot reply: Following are the complains you raised with its
status in last 30 days

#4858494: Water issue — Closed
#4859493: Road complain—Work in progress



Payment over chatbot

Transactional Al Chatbot

Offer your customer the power of transactions inside Al Chatbot

Property tax, e-Challan payment, Water charges can happen over Al
chatbot

Accept payment from your preferred payment gateway directly into
your account

4
Transactions are 100% secured! Bt 2 B

>

Q\I
A 4

Order # 1086435600 X
- ¢
Floatbot’ <200

Please enter a valid contact number




Live chat / helpdesk =~ ¥

v Floatbot will allow PMC to setup helpdesk / call center on chat. Floatbot has option to add human
agents and in case chatbot can'’t reply, live human agents can reply back



Aggregate

« Aggregate multiple Floatbot(s) into one app — useful for government that can combine all
Floatbots of various department inside one mobile app
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Features

« Switch to human agent automatically when chatbot can’'t answer — |deal for contact center
« Audio/video call between customer and agent

« Transactions over chat — invoice your customers over chat

« Agents can collaborate — for internal communication and collaboration

« Beacon support for proximity — suitable for promotion of tourism

(5
Floatbot

( g
@ =)
’ Floatbot 6\)

~

N
[0}
2
Q.

hd
. 2 DN




Features

« Support vernacular Indian languages

|
&~ C () ap floatbot.ai o 9 W ¥y N@DO T » =
Reload current page (38R)
i} Most Visited @® Getting Started
. AP State Portal SEARCH 00D»0O v
,g,“ = Official portal of Andhra Pradesh Government 3 =

BUSINESS CONTACTS

s‘ NEED HELP ? ASK AP

E_}\ Welcome To Andhra Pradesh
State portal, | am AP chatbot,
How can | help you today? d
ol HBE Oy DG o ytieSo, P!
3 AP S, 3 & Gy i
Qe BEFEHHEOD?
/
e T HIX English al
redible Ind P
s = A
He
Chs
bek
. s . agr
7th Nov 2017 N
on'ble CM Sri Nara Chandrababu Naidu was inaugurated the 8th Annual Convention being hat = Gotaquesions A

osted by AP Tourism and Association of Domestic Tour Operators of India (ADTOI) in
isakhapatnam for the promotion of Domestic Tourism in the country.

parents were very hard. Hon’ble Chief rof




Live website of Rajkot Municipality (RMC) Website ,\j‘

&« - C @ ® rme.gov.in/rmcwebsite/default.aspx e @ L M Ea T »

L} Most Visited @ Getting Started

- 4

ONLINE SERVICES FORMS RECRUITMENT TENDERS

OnlineS... Forms MISC Smart City

Hil  am RMC chatbot, How can | help

E® Property Tax Paym... lj{ Environment Data you today?

@ Water Charges i Hall Booking wew

- Online Services
&3 Birth & Death 2 Sports Regi. NEW
— RMC Department:
% Profession Tax Vehicle Tax nEw epartments

8., Complain Reg #* Account Bill Status Smart City

@ 57434 60 L ugividl &R : Swachh Bharat

2 . Misc Information
Commissioner
Forms

e || — .

Sawachhta App

R & . AIILSG
; RAJKOT .. »
@GUVERNANBE o e &ARATHON:E NAGAR RATNA AWARD

By Rafct Myriczl Coporeien L 2011 J

Got a question ?




Live website of Rajkot Municipality (PMC) Website

&« 5 C o (@ @& https://pme.gov.in/en o O W ¥y NGO T » =

L} Most Visited @ Getting Started

EX) Pmc wessimes - €3 TOLL FREE: 1800 1030 222 £S5 -a [ +a eneush | G LoGIN

Pune

Municipal PMC - DEPARTMENTS  PUBLICATIONS ~ ONLINE SERVICES © CONTACTUS ~ |SEARCH n
Corporation

ﬁ NEED HELP ? ASK PMC

Hi Jimmy! Welcome to Pune
= = : . Municipal Corporation, How can
BUDGET 2018-2019 b= aTess - L. i1 1 help you today? To serve you
o PR L 1t better, please share your
Mobile number

View whole document of Pune Municipal Corporation = -
5 - ~ Sy i g g i
Budget 2018-19. : : ' Enter Mobile Number

Skip and Proceed

VENDOR REGISTRATIO

= [ Got A Question ? ] |
- . . . il Powered by
AY Quotation :- Quotation Notice for supply of Metal Recruitment :- List of employees selected at e e LT
AILS File Cabinet PMC Health Department Khatik Bazaar on E-connectivity Infrastructur
2, CLICK TO CHECK DETAILS conteack., 2, CLICK TO CHECK DET,

CLICK TO CHECK DETAILS
ASK PMC




RMC Pilot results =~ ¥

v

v

v

Floatbot is running in RMC website as pilot since 6" Dec 2017. This is a very basic bot developed in
span of 3-4 days with basic integration with few of the online services of RMC

Floatbot has some basic Al training with FAQs pre-fed. Only with basic FAQ training Floatbot is able
to answer 53%+ queries of citizens

Citizens are using the chatbot 27x7. We find chat at 5 AM in morning and even at 11.30 PM at night

e " ,
Total unigue users benefited from Chatbot: 4775 Statistics as of 20% March 11:00 AM

Total citizen queries: 2248 530/0 suUCCcess ratl 0O Of
Answered by Chatbot: 1 1 97 _‘Oatbo-t

Huge jump in unique users in last 3 days —
15-03-2018 - 334
16-03-2018 - 434
17-03-2018 - 273




RMC Pilot results

40

41

42

25

26

27

28

Carpet Calculation

Online call later from
junior Clark exam

Call letter junior clark

Call Letter download

New carpet tax

Can you give me your
contact number

| forgot my application

Just. Clark exam hall

v' some of the queries of Rajkot citizens successfully answered by Floatbot

At present in Rajkot Municipal Corporation the property tax is calculated on the basis of net letting value of the property. Net letting value of the
property is derived considering the built up area of the ﬁroperty and the rate of assessment for the area in which it is situated. To avoid any
discrepancy in arriving at annual letting value the monthly rate of assessment for the different areas of the city are prefixed and the guideline of
assessment is issued. This guidelines is effective since November 1994. The details of the rate of assessment and guideline for assessment is
available at all ward offices and zone offices.

Contact Establishment Department for more Detail. Ph. 0281-2221607

Contact Establishment Department for more Detail. Ph. 0281-2221607
Visit Below link for Recruitment of RMC http:/117.240.113.212/

Contact Aadhar Card Center at 1) Rajkot Municipal Corporation (Central Zone Office) 2) Rajkot Municipal Corporation (West Zone Office) 3)
Rajkot Municipal Corporation (East Zone Office)

24 x 7 Call Center : 0281-2450077

Contact Establishment Department for more Detail. Ph. 0281-2221607
Contact Establishment Department for more Detail. Ph. 0281-2221607

Please click the following link : https:/play.google.com/store/apps/details ?id=com.ichangemycity.swachhbharat&hl=en

Contact Establishment Department for more Detail. Ph. 0281-2221607

Neutral

Neutral

Neutral

Neutral

Neutral

Neutral

Neutral

Neutral

Negative

Neutral

17/03/2018 5:15AM

17/03/2018 5:10AM

17/03/2018 5:10AM

17/03/2018 5:06AM

17/03/2018 5:02AM

17/03/2018 6:46AM

17/03/2018 6:40AM

17/03/2018 6:39AM

17/03/2018 6:39AM

17/03/2018 6:36AM



RMC Pilot results

18

19

21

SR NO.

can you give phone Visit & Get detail from this path http://www.rmc.gov.in/rmcwebsite/tax_bill_receipt_new.aspx
gum er of property tax
ept

But | am not getting it  Sorry, what was that?
by visiting that site

its regarding new Visit & Get detail from this path http:/Awww.rmc.gov.in/frmcwebsite/tax_bill_receipt_new.aspx
property tax based on
carpet area

can you tell me the | didn't get that.
new property tax of

property if | give you

property number?

USER SAYS ANSWERED/UNANSWERED

Hoy’v to check property Visit & Get detail from this path http://www.rmc.gov.in/rmcwebsite/tax_bill_receipt_new.aspx
tax?

Property tax Visit & Get detail from this path http://www.rmc.gov.in/frmcwebsite/tax_bill_receipt_new.aspx
Jr. Clark number | missed what you said. Say it again?

Forgot my number Sorry, what was that?

2?? | missed that.

Junior Clark exam old Contact Establishment Department for more Detail. Ph. 0281-2221607
paper

Neutral

Neutral

Neutral

Neutral

SENTIMENT

Neutral

Neutral

Neutral

Negative

Neutral

Neutral

17/03/2018 6:51AM

17/03/2018 6:51AM

17/03/2018 6:50AM

17/03/2018 6:50AM

DATE

17/03/2018 8:31AM

17/03/2018 8:10AM

17/03/2018 8:10AM

17/03/2018 8:09AM

17/03/2018 8:09AM

17/03/2018 8:09AM



PMC Pilot results >

v

v

Floatbot is running in PMC website as pilot since 2"d Jan 2018. This is a basic bot developed in span
of 3-4 days using Floatbot platform with integration of PMC eFAQ and citizen grievances of PMC

Floatbot already has 1000+ eFAQ questions pre-loaded from eFAQ portal of PMC. Only with basic
eFAQ training Floatbot is able to answer 60%+ queries of citizens

s ar " ,
Total unigue users benefited from Chatbot: 7339 Statistics as of 157 March 11:30 AM

Daily new unique citizens on-boarded: 1 OO+

Total citizen queries: 5873 600/0 SUCCGSS I’atl O O.I:
Answered by Chatbot: 31 86 Fl OatbOt

Total mobile number citizens submitted to chatbot: 992



PMC Pilot results =,

v' some of the queries of Pune citizens successfully answered by Floatbot

That was helpful 1. Give call to telephone Number 101, which is the number of fire brigade control room.2. Give detail information about place &amp; address
along with nearest land mark where fire or disaster is happened. 3. Give your name and telephone / cell number.4. Wait near the location of
accident to guide the route to fire brigade vehicle.5. Help fire brigade vehicle to reach at accident spot within minimum time. 6. Help to keep road
clear approaching to accident spot.

Okav.. All right!

Ok tell me what A. Age Proof &ndash; For Bride And Groom both in which they can use Leaving Certificate, Birth Certificate, S.S.C Board Certificate Or

documents i need for Passport. B.Address Proof &ndash; For Bride Groom And Witnesses in which they can use copy of ration Card/ Passport/ Voter Id/Electricity Or

marriage registration  telephone Bill With their name. Marriage card &ndash; If available C.Court fee stamp &ndash; Rs.100/- Photos &ndash; For Bride, Groom and
witness all in passport size and Couple together after marriage . Photo copy- All Documents photocopy with self attestation . For Divorcee
&ndash; Divorce certificate photocopy with attestation. For Widow - Death certificate of their husband / wife.

Death Certificate Hello, To obtain Death Certificate online or to make change in the certificate, visit our website: http://rts.punecorporation.org

how do i link my You can search your name in the photo electoral roll, by using link &lsquo;Search Engine&rsquo; on www.ceo.maharashtra.gov.in.

aadhar with bank

account

how do i pay tax? You can search your name in the photo electoral roll, by using link &lsquo;Search Engine&rsquo; on www.ceo.maharashtra.gov.in.

What benifits we will  Marriage Registration is very important proof of Marriage. This document ensures self confidence and social security to a married woman.
get if we setup Marriage certificate is important document to get Passport and Visa. In case of any accidental death of Spouse it is important document to
solidwaste claims insurance benefits.

managemnt system in
our society?



PMC Pilot results =~

how to lodge | didn't get that. Can you say it again?

Complaint against him
? and where?

if one of the Pune Can you say that again?

municipal corporation
employee having third
child afater 2005 ,
then what is the action
on him by PMC ?

47 Bad gutter smeels
behind our society
based in sukhsagar
nagar pune 46

48 Tax transfer of
property

B
ye Good!
haha Glad | can make you laugh.
impossible | missed that.
no Understood.
so? One more time?

What are you saying ? I'm a virtual aaent.

Sr.No. Heritage places Address 1 Bhandarkar prachyavidya research centre 812,Shivajinagar,Law college road, Pune. 2 Botanical survey of
India 7,Koregaon park, Pune. 3 Council Hall Bundgarden road, Cantonment area, Pune. 4 Deccan college and surrounding area Deccan
College road, Yerwada, Pune. 5 Nanawada 597,Budhwar Peth,Shivaji road,Pune. 6 Vishrambagwada Bajirao Road, Tulshibaug, Pune 7

Pataleshwar Caves JM road, in front of Pashankar auto, Shivajinagar,Pune 8 Peshwe Dafter 12, Bundgarden road, Opp. to Council hall, Pune.

9 Pune Railway Station Pune Station, Pune. 10 Mahatma phule Mandai (old) Shukrawar Peth, Pune. 11 Bharat Iltihaas Sanshodhan mandal
1321, Sadashiv Peth, In front of Bharat Natya Mandir,Pune 12 City Post 852,Budhwar Peth, Laxmi road,Pune 13 Central Building B.J.road ,
near sasoon Hospital, Pune 14 Agriculture college Ganesh khind road, Shivajinagar, Pune 15 College of Engg. Pune R.B.Motilal mills, kenedy
road, Shivajinagar,Pune 16 Fergusson College F.C. road,Pune 17 Gokhale Institute B.M.C.C. road,Pune 18 Central post and telegraph office
3,Cannougt road ,near commissioner of police office ,Pune 19 Don Bosco youth centre Pune 4,Koregaon park road ,Pune 20 Owhel david
synegauge and memorial 1/10,Moledina road, camp,Pune 21 Pune nagar wachan Mandir 181,Budhwar Peth, Laxmi Road, Pune. 22 S.N.D.T.
College Off karve road,Near Law college road, Pune 23 Tulshibaug Mandir 177/178,Budhwar Peth, Pune. 24 Ahilyabai Holkar Ghaat &amp;
Temple Near Sangam bridge,R.B.Motilaal mills road, Pune 25 Jangli Maharaj Samadhi JM road,Shivajinagar, Pune

Following documents are required for transfer of ownership of property: 1) Proof of ownership (Sale Deed / Index I)2) No objection certificate
given by last/original owner or from Co-op Hsg. Society 3) Property tax payment receipt for the whole financial year with NOC4) Abstract of
property card.5) Transfer fee at present is as follows: Purchase and sale of property (Registration &amp; Stamp Duty Paid) For Residential
&amp; Non Residential Preperties If ARV is 1 to 500 then transfer fee is Rs.1000 and add Rs.30 for every next 100 ARV + ( Rs.50
Administrative charges ) For change in company ownership name If ARV is 1 to 500 then transfer fee is Rs.500 and add Rs.30 for every next
100 ARV + ( Rs.50 Administrative charges ) Title Transfer of property by inheirship For Residential Properties If ARV is 1 to 500 then transfer
fee is Rs.20 and add Rs.15 for every next 100 ARV+( Rs.50 Administrative charges ) For Non Residential Properties If ARV is 1 to 500 then
transfer fee is Rs.500 and add Rs.30 for every next 100 ARV.+( Rs.50 Administrative charges )



Demo of eMitra Mobile apps, Rajasthan State
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Demo of eMitra Website, Rajasthan state
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Demo of eMitra FB Messenger, Rajasthan state
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Demo of Floatbot in AP government website
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AP State Portal

:gu ! Official portal of Andhra Pradesh Government
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7th Nov 2017
on’ble CM Sri Nara Chandrababu Naidu was inaugurated the 8th Annual Convention being

osted by AP Tourism and Association of Domestic Tour Operators of India (ADTOI) in
isakhapatnam for the promotion of Domestic Tourism in the country.
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