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India’s urban population is growing at the annual rate of 2.1%. By 2050, India is likely to add 416 million urban 
dwellers to the world’s urban population, which will be about 58% of the total global population according to 
the UN Department of Economic and Social Affairs Report (2018). Rapid urbanisation, along with growth 
opportunities is imposing multiple challenges for Indian cities, and one of them being access to clean water, 
sanitation and hygiene (WASH) for all citizens. An acute shortage of WASH infrastructure and services in the 
Indian cities is only making the issues more glaring. To address these problems, the government has launched 
flagship missions such as Swachh Bharat Mission (SBM), Atal Mission for Rejuvenation and Urban Transformation 
(AMRUT) and Smart Cities Mission (SCM). However, to sustain the efforts through these missions and be 
cognizant of the future landscape of issues of urban India; adopting innovative technologies and solutions for 
providing water and sanitation is of paramount importance.

Inspired by SBM, AMRUT, SCM and supported by USAID, National Institute of Urban affairs (NIUA) endeavoured 
to create an Innovation Hub for Urban Water, Sanitation, and Hygiene (IHUWASH) solution in India. The project 
has contributed significantly in improving the urban WASH sector performance through incubation and 
acceleration of innovative solutions, technologies, programs and service delivery models within a collaborative 
framework. It was implemented in the three cities namely Faridabad, Udaipur, and Mysuru and has thoroughly 
supported the cities in improving the WASH scenario. To ensure the success of IHUWASH project it was 
important that the key stakeholders—municipal corporations, industries and private sector, academia, and the 
citizenry are united to create and strengthen the ecosystem of WASH. The municipal corporations with along 
with IHUWASH collaborated with local technical institutions to create WASH labs that supported the municipal 
corporations in implementing the innovative WASH solutions through various means. The National Institute of 
Engineering at Mysuru, Geetanjali Institute of Technical Studies at Udaipur, and Manav Rachna International 
Institute of Research Studies at Faridabad house the WASH Labs in the respective cities. The labs worked with 
the municipal corporations to find locally relevant WASH solutions and extended their efforts through 
facilitation of training and capacity building activities. Additionally, they involved the private sector and citizenry 
to create a WASH forum.

Through this project we were able to build 18 meaningful partnerships with Municipal Corporations, Academic 
Institutes and Chamber of Commerce and Incubation Centers. The project could train more than 285 
government officials, engaged with more than 240 municipal officials for capacity building on WASH challenges 
and documented 91 WASH solutions, which benefited more than 4500 people. IHUWASH also provided designs 
for the construction of State-of-the-Art community and public toilets. Other than these, we conceptualized and 
created many WASH knowledge products- WASH Economy Report, 5 Innovative WASH Solutions for an 
Inclusive Urban India, 10 Innovative Approaches to Improve the Urban WASH Sector in India, to name a few. 

FOREWORD
We believe that innovation is neither a “check the box” activity, nor an end in itself. Over the last few years, there 
has been an emergence of innovative self-sustainable, market-based solutions in WASH, and India is emerging as 
the hub of such innovations.These innovative models have shown great potential; however only a few have gone 
to scale and thereby maximized impact. Hence, it is important to view the eco-system in which they operate 
including regulatory issues, value chains of which they are a part of, support services, as well as enterprise-level 
issues.This would enable stakeholders to gauge what is needed and examine what role they can play to improve 
the ecosystem.

NIUA is launching this Coffee Table Book; Roadmap of WASH Ecosystem as an attempt to showcase the various 
innovations and initiatives designed, partnerships built, and interventions implemented keeping in perspective the 
needs of the beneficiaries and to compliment the major welfare programs launched by Government of India.The 
coffee table book succinctly depicts the journey of IHUWASH project in the three cities. It is a visual voyage of 
the Ecosystem facilitated by NIUA and webbed by urban local bodies, innovators, academic institutes and private 
sector. I hope that the book is a good read and is insightful for persons from different walks of life, including 
Government Officials and CSR & Development Sector practitioners in India and abroad.

With Regards

Hitesh Vaidya
Director, National Institute of Urban Affairs
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The journey of Innovation Hub for Urban Water, Sanitation and Hygiene Solutions (IHUWASH) project was 
successfully completed due to the efforts and involvement of numerous organizations and individuals at different 
stages of the project.  First and foremost, I am grateful to the project funder, United States Agency for 
International Development (USAID) for providing constant support and guidance. On behalf of the team, I would 
like to mention that we are extremely grateful to Mr. Anand Rudra, Project Agreement Officer Representative 
and Senior WASH Advisor, USAID; for his valuable insights and providing guidance for critical decisions during 
the course of the project.

I also extend my gratitude to the entire team of our Project Partner; Ennovent India for taking the lead in the 
project component; acceleration of innovative solutions in the project cities. I would like to thank Mr. 
Chandrakant Komaragiri, Country Director, Ennovent for his unceasing support in sourcing, upscaling and 
accelerating these innovative solutions through IHUWASH. I am equally thankful to the WASH innovators who 
have contributed with their valuable time and effort to be part of the IHUWASH Accelerator Program.

I would like to express our gratitude to our city partners in Udaipur, Mysuru and Faridabad. Without the city 
partners; the project would not have been successful. The Municipal Commissioners of the city corporations 
during the project period have been very supportive. In particular, I would like to thank Mr. Siddharth Sihag and 
Mr. Ankit Kumar Singh for providing support in Udaipur, Mr. Gurudatta Hegde, Ms. Shilpa Nag, Mr. K H. Jagadeesh, 
Mr. G Jagdeesha in Mysuru and Ms. Sonal Goel, Mr. Mohammed Shayin, Ms. Anita Yadav, Mr. Dhirendra Khadgata 
and Ms. Monica Gupta in Faridabad. The project implementation would not have been possible without the 
valuable contribution of nodal and key officers appointed in the respective Municipal Corporations of the project 
cities. I am especially thankful to Mr. Arun Vyas and Mr. Mukesh Pujari based in Udaipur, Dr.  D G Nagaraju and 
Mr. Madhukar based in Mysuru, and Mr. D.R. Bhaskar based in Faridabad for their continuous support.

I would also like to acknowledge the vital contributions of various academic institutions who have been a part 
of the IHUWASH journey in the form of WASH Labs and Incubation Centers. In the project cities; the WASH 
Chairs have played an important role in creating the WASH ecosystem at the city level. Their efforts in 
developing the capacity of key stakeholders, action research and citizens engagement is commendable. On 
behalf of the team, I extend my sincere thanks to Dr. Manish Varma from Geetanjali Institute of Technical Studies, 
Udaipur; Prof. Shamsundar from National Institute of Engineering, Mysuru; Dr. D.K Chadha, Dr. Sarita Sachdeva, 
Dr. Arunangshu Mukherjee from Manav Rachana International Institute of Research and Studies in Faridabad for 
leading the activities of the WASH Lab. I would also like to take the opportunity to thank Professor 
Umamahesvaram Mandi from Indian Institute of Management, Udaipur for providing his valuable suggestions on 
accelerating WASH innovations.

ACKNOWLEDGEMENT
The project made an attempt to bring in private sector participation through partnering with city and state level 
associations. In this regard, I would like to acknowledge the contribution of Udaipur Chamber of Commerce and 
Industry, Federation of Karnataka Chambers of Commerce and Industry, Mysore Chambers of Commerce and 
Industry, and Faridabad Industries Association in the project.

I am extremely gratefully for the indispensable support and guidance from Mr. Hitesh Vaidya, Director NIUA. I 
would also like to thank Prof. Jagan Shah, Former Director, NIUA. It was due to his vision and suggestions that 
IHUWASH was able to shape its journey in changing the landscape of Urban WASH sector. I am also grateful to 
Mr.Anand Iyer, Dr. Debolina Kundu, Ms. Paramita Datta Dey, Dr. Sandeep Thakur, Mr. Mukut Sharma, Mr. Sidhwin 
Hegde and Mr. Debayan Chatterjee for providing their valuable expertise for the implementation of the project.
I would also like to acknowledge the valuable support IHUWASH has received from the design team of NIUA 
comprising Mr. Deep Pahwa, Mr. Devender Singh Rawat and Mr. Bhavnesh Bhanot who have immensely 
supported in developing creative knowledge products. For dissemination of the project activities in web platform 
we are thankful to the IT team. I would also like to mention about the great contribution provided by the 
administration and finance team of NIUA in implementing the project. Last, but not the least, I am grateful to Ms.
Poonam Malhotra for providing us support in translating our project content into Hindi.

The success of this project would not have been possible without mentioning the IHUWASH team who have 
contributed in different phases of the project in the past. I deeply appreciate and acknowledge the efforts Mr.
Abhishek Kapoor, Ms. Charvi Issar, Ms. Sreejita Basu, Ms. Chandana Das, Mr. Ritwik Pati, Mr. Jeevan Roy, and Ms.
Nikita Popat.

I sincerely appreciate and acknowledge the untiring efforts, interest and initiatives undertaken by the IHUWASH 
WASH city teams comprising of Mr. Piyush Goyal and Mr.Yogendra Katewa in Udaipur, Mr. Niranjan N B and Mr.
Dhanush in Mysuru, Ms. Prabha Roy and Mr. Prakhar Nigam in Faridabad.

Last but not the least, I would like to express my gratitude to the national team of IHUWASH comprising of Dr.
Uday Bhonde, Mr. Utsav Choudhury, Ms Ahona Datta Gupta and Ms Gunjan Mathur for being the catalyst and 
an indispensable axle to accomplish key objectives of the project.

I hope the innovations in the project and ecosystems created will contribute in addressing the WASH challenges 
of the nation at large.

With sincere thanks,

Kamna Swami 
National Project Manager

IHUWASH, NIUA
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Overview of Innovation Hub for Urban Water Sanitation and Hygiene Solutions.

As per United Nations Department of Economic and Social Affairs (UN DESA); India, China and Nigeria are 
together expected to account for 35% of the projected growth in the world’s urban population until 2050.  Rapid 
urban growth is earnestly surpassing the capacity of cities to provide adequate basic services for urban dwellers. 
At present, 163 million people do not have access to safe drinking water and 210 million people lack access to 
improved basic sanitation in India. Currently, as per Central Public Health and Environmental Engineering 
Organisation (CPHEEO), an average water supply in urban local bodies is 69.25 litres per capita per day (LPCD) 
as compared to the service level benchmark of 135 LPCD. This indicates that there is a vast gap between the 
demand and supply of water in Indian cities. 

The existing WASH infrastructure is proving to be mostly supply driven, is oriented towards asset-creation 
rather than focussing on service delivery, and thus fail to meet the service level benchmarks.   It is of utmost 
concern to create provision of safe drinking water systems and adequate sanitation facilities to meet the 
demand of growing population through innovative and inclusive approach to make it sustainable at the end. 

Realising the increasing rate of unplanned urbanization and rising demand for adequate basic services; the 
Government of India (GoI) has launched visionary programmes such as Atal Mission for Rejuvenation and Urban 
Transformation (AMRUT), 100 Smart Cities Mission,  Swachh Bharat Mission (SBM)  to ensure accessible and 
inclusive basic services to all. The need of the hour is to bridge the gap with an inclusive and multi stakeholder 
approach that can promote, adopt and create opportunities to incubate innovations in order to tackle urban 
WASH sector challenges.

National Institute of Urban Affairs (NIUA) has more than 40 years of experience in research, capacity building 
and dissemination of knowledge to Urban Local Bodies (ULBs) in India. NIUA has implemented ‘Innovation Hub 
for Urban Water, Sanitation and Hygiene Solutions (IHUWASH) project in partnership Ennovent,. The hub is 
supported by the by United States Agency International Development (USAID) .The primary goal of the project 
has been to improve the urban WASH sector performance through incubation and acceleration of innovative 
solutions, technologies, programs and service delivery models within a collaborative framework by building 
partnerships and engaging with multiple stakeholders.  The project geography lies across three cities i.e.  Mysuru 
in Karnataka, Udaipur in Rajasthan and Faridabad in Haryana and has a three-year timeline since October 2016 
until September 2019. 

The project objectives are directly contributing to GoI’s flagship programs like AMRUT, SBM, SMART City 
Programs and Jal Shakti Abhiyan. On a greater purview, the objectives also align with SDG 6 – Clean Water and 
Sanitation, which aims at providing universal access to safe drinking water, sanitation facilities and encourage 
hygiene at all levels.

The project was conceptualized to create an ecosystem of stakeholders in order to ease the service delivery 
mechanism in WASH sector. During the project course, IHUWASH has built partnerships amongst municipal 
corporations, academic institutions in the form of Wash Innovation Labs, private sector engagement through 
industry associations, Non-Government Organisation (NGOs), Civil Society Organizations (CSOs), enforcing 
community and citizens’ participation.To formalize the ecosystem, NIUA has entered financially non-binding 
Memorandum of Understanding (MoU) with the Municipal Corporations of the respective project cities and 
National as well as city level hubs have been set up in each of the cities.

In each city,Wash Innovation Lab (WIL) has been established at city based technical institution that is acting as 
a knowledge-based   partner for    the city municipal corporation.  National Institute of Engineering – Mysuru,
Geetanjali Institute of Technical Studies – Udaipur and Manav Rachna International Institute of Research and 
Studies, Faridabad are the institutes where WIL is established under IHUWASH Project.A tripartite agreement 
has been signed between NIUA, institute and the respective city corporation.WIL is facilitating technical and 
advisory support and has been building the capacity of the municipal corporation in order to plan, design and 
execute innovative WASH solutions at city level.  In the project, 116 officials in Faridabad, 87 officials in Mysuru 
and 33 Udaipur officials have been trained on various aspects of WASH Sector. WIL has been successfully 
engaging with private parties and ensuring citizen engagement for strengthening the project ecosystem. It has 
also inaugurated WASH Forum in the project city that would act as an association of representatives from 
academia, entrepreneurs, private sectors, industries, civic societies and general public including the municipal 
corporation to discuss, address and resolve WASH related issues of the city.

As part of the ecosystem, IHUWASH has formalized partnerships with 10 incubation centres across the country 
in leading institutions like Indian Institute of Management Udaipur, Shiv Nadar University, Manipal University and 
Banasthali to promote and support start-ups working on innovative ideas under WASH sector.

Under the IHUWASH project, the Accelerator program has been formulated to source and scale innovative 
solutions targeted to bring improvement in WASH Sector.The program has facilitated  support to the shortlisted 
innovators for leveraging funds and implementing at pilot scale. It has shaped a niche for the innovators to work 
directly with government officials, companies, experts and investors that have a clear WASH mandate.
Accelerator program has successfully supported SquatEase – a unidirectional Indian pan that has been 
successfully implemented in Public and Community Toilets in the cities of Udaipur and Mysuru.

Under the project mandate, initiatives have also been taken to develop innovative ,inclusive and sustainable 
sanitation facilities in the three cities. Baseline studies were conducted to understand the existing scenario of 

public sanitation facilities, identifying the stress locations, stakeholders involved and challenges faced by the 
municipal corporations for operating such facilities. IHUWASH has facilitated design and monitoring support to 
Udaipur Municipal Corporation (UMC) for construction of inclusive sanitation infrastructure (public and 
community toilet) with inbuilt innovative features. Two public sanitation facilities have been constructed at 
Udaipur, out of which one is operational since June 2019. It has also supported UMC in undertaking citywide 
survey of Public Toilets (PT) and Community Toilets (CT) for achieving ODF+ and ODF++ certification.With 
efforts of IHUWASH, Udaipur has been declared ODF++ in September 2019. In Mysuru and Faridabad,
IHUWASH has facilitated municipal bodies to identify stress locations and develop site-specific designs for 
constructing state of the art public sanitation facilities.  IHUWASH has also developed a Micro Utility Plan, which 
suggests innovative business model for operating and maintaining sanitation facilities.The plan would also assist 
the Municipal Corporation to integrate community engagement and triggering behaviour change of users for 
bringing sustainability factor in the infrastructure facilities as well as in the entire value chain of sanitation sector.

IHUWASH has developed a repository of knowledge products containing extensive information related to 
innovative case studies, key innovations under WASH sector,WASH Economy Report, Compendium of WASH 
Innovations, Guidelines for Sustainable Operation & Maintenance Mechanism, etc. The learnings from the 
documents have been disseminated amongst the project stakeholders making them aware and sensitizing them 
for adapting similar interventions in other cities.

IHUWASH has developed proposals for WASH Park in the project cities. It would act as a knowledge and 
information cum tourist hub in order to impart information to the public on WASH related aspects through 
interactive means. Mysuru City Corporation (MCC) has shown eagerness to develop such state of art facilities 
in the city and is keen to mobilize corporate social responsibility funds for its implementation.

IHUWASH has conducted various awareness activities for marking Global Handwashing Day and Menstrual 
Hygiene Day in the project cities.The participants from a diverse group of the society were invited to take part 
in the events ranging from school children, residents of the communities to safai karamcharis in order to create 
citizen engagement in IHUWASH ecosystem and to sensitize them about the importance of Hygiene associated 
with  water and sanitation.

In order to strengthen the urban WASH Sector performance through promoting innovations and outcome 
oriented capacity building initiatives, IHUWASH has conducted and participated in several events at national,
state and city level.  NIUA in partnership with Elets Technomedia has hosted the National Wash Innovation 
Summit at New Delhi on 20th November, 2018.  Shri Hardeep Singh Puri, Hon’ble Minister of State (Independent 
Charge), Ministry of Housing & Urban Affairs (MoHUA) inaugurated the summit and a special issue of their 
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for Urban Water, Sanitation and Hygiene Solutions (IHUWASH) project in partnership Ennovent,.The hub is 
supported by the by United States Agency International Development (USAID) .The primary goal of the project 
has been to improve the urban WASH sector performance through incubation and acceleration of innovative 
solutions, technologies, programs and service delivery models within a collaborative framework by building 
partnerships and engaging with multiple stakeholders. The project geography lies across three cities i.e.  Mysuru 
in Karnataka,Udaipur in Rajasthan and Faridabad in Haryana and has a three-year timeline since October 2016 
until September 2019.

The project objectives are directly contributing to GoI’s flagship programs like AMRUT, SBM, SMART City 
Programs and Jal Shakti Abhiyan. On a greater purview, the objectives also align with SDG 6 – Clean Water and 
Sanitation, which aims at providing universal access to safe drinking water, sanitation facilities and encourage 
hygiene at all levels.

The project was conceptualized to create an ecosystem of stakeholders in order to ease the service delivery 
mechanism in WASH sector. During the project course, IHUWASH has built partnerships amongst municipal 
corporations, academic institutions in the form of Wash Innovation Labs, private sector engagement through 
industry associations, Non-Government Organisation (NGOs), Civil Society Organizations (CSOs), enforcing 
community and citizens’ participation. To formalize the ecosystem, NIUA has entered financially non-binding 
Memorandum of Understanding (MoU) with the Municipal Corporations of the respective project cities and 
National as well as city level hubs have been set up in each of the cities.

In each city, Wash Innovation Lab (WIL) has been established at city based technical institution that is acting as 
a knowledge-based   partner for    the city municipal corporation.  National Institute of Engineering – Mysuru, 
Geetanjali Institute of Technical Studies – Udaipur and Manav Rachna International Institute of Research and 
Studies, Faridabad are the institutes where WIL is established under IHUWASH Project. A tripartite agreement 
has been signed between NIUA, institute and the respective city corporation. WIL is facilitating technical and 
advisory support and has been building the capacity of the municipal corporation in order to plan, design and 
execute innovative WASH solutions at city level.  In the project, 116 officials in Faridabad, 87 officials in Mysuru 
and 33 Udaipur officials have been trained on various aspects of WASH Sector.  WIL has been successfully 
engaging with private parties and ensuring citizen engagement for strengthening the project ecosystem. It has 
also inaugurated WASH Forum in the project city that would act as an association of representatives from  
academia, entrepreneurs, private sectors, industries, civic societies and general public including the municipal  
corporation to discuss, address and resolve WASH related issues of the city.

As part of the ecosystem, IHUWASH has formalized partnerships with 10 incubation centres across the country 
in leading institutions like Indian Institute of Management Udaipur, Shiv Nadar University, Manipal University and 
Banasthali to promote and support start-ups working on innovative ideas under WASH sector. 

Under the IHUWASH project, the Accelerator program has been formulated to source and scale innovative 
solutions targeted to bring improvement in WASH Sector. The program has facilitated  support to the shortlisted 
innovators for leveraging funds and implementing at pilot scale. It has shaped a niche for the innovators to work 
directly with government officials, companies, experts and investors that have a clear WASH mandate.  
Accelerator program has successfully supported SquatEase – a unidirectional Indian pan that has been 
successfully implemented in Public and Community Toilets in the cities of Udaipur and Mysuru. 

Under the project mandate, initiatives have also been taken to develop innovative ,inclusive and sustainable 
sanitation facilities in the three cities. Baseline studies were conducted to understand the existing scenario of 

public sanitation facilities, identifying the stress locations, stakeholders involved and challenges faced by the 
municipal corporations for operating such facilities. IHUWASH has facilitated design and monitoring support to 
Udaipur Municipal Corporation (UMC) for construction of inclusive sanitation infrastructure (public and 
community toilet) with inbuilt innovative features. Two public sanitation facilities have been constructed at 
Udaipur, out of which one is operational since June 2019. It has also supported UMC in undertaking citywide 
survey of Public Toilets (PT) and Community Toilets (CT) for achieving ODF+ and ODF++ certification.With 
efforts of IHUWASH, Udaipur has been declared ODF++ in September 2019. In Mysuru and Faridabad,
IHUWASH has facilitated municipal bodies to identify stress locations and develop site-specific designs for 
constructing state of the art public sanitation facilities.  IHUWASH has also developed a Micro Utility Plan, which 
suggests innovative business model for operating and maintaining sanitation facilities.The plan would also assist 
the Municipal Corporation to integrate community engagement and triggering behaviour change of users for 
bringing sustainability factor in the infrastructure facilities as well as in the entire value chain of sanitation sector.

IHUWASH has developed a repository of knowledge products containing extensive information related to 
innovative case studies, key innovations under WASH sector,WASH Economy Report, Compendium of WASH 
Innovations, Guidelines for Sustainable Operation & Maintenance Mechanism, etc. The learnings from the 
documents have been disseminated amongst the project stakeholders making them aware and sensitizing them 
for adapting similar interventions in other cities.

IHUWASH has developed proposals for WASH Park in the project cities. It would act as a knowledge and 
information cum tourist hub in order to impart information to the public on WASH related aspects through 
interactive means. Mysuru City Corporation (MCC) has shown eagerness to develop such state of art facilities 
in the city and is keen to mobilize corporate social responsibility funds for its implementation.

IHUWASH has conducted various awareness activities for marking Global Handwashing Day and Menstrual 
Hygiene Day in the project cities.The participants from a diverse group of the society were invited to take part 
in the events ranging from school children, residents of the communities to safai karamcharis in order to create 
citizen engagement in IHUWASH ecosystem and to sensitize them about the importance of Hygiene associated 
with  water and sanitation.

In order to strengthen the urban WASH Sector performance through promoting innovations and outcome 
oriented capacity building initiatives, IHUWASH has conducted and participated in several events at national,
state and city level.  NIUA in partnership with Elets Technomedia has hosted the National Wash Innovation 
Summit at New Delhi on 20th November, 2018.  Shri Hardeep Singh Puri, Hon’ble Minister of State (Independent 
Charge), Ministry of Housing & Urban Affairs (MoHUA) inaugurated the summit and a special issue of their 
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IHUWASH team at work.



eGov magazine on “WASH Innovations – Emerging trends in the urban sector” featuring IHUWASH project has 
been released.  Around 120 participants representing varied sector experts, city officials, academia, civil societies 
and innovators adorned the event.

IHUWASH team from NIUA and Ennovent had participated in the Business Meet held by Association of 
Southeast Asian Nations (ASEAN) Chambers of Commerce & Industry held on 25th – 27th February 2019 in 
Bangalore.  Through this platform, IHUWASH was able to create project visibility in Karnataka and to create 
business leads for identified innovative technology/ideas.

In order to engage with the private sector and for resource leveraging; the project made attempts to align with 
the most suitable entities. During the celebration of Global Handwashing Day, IHUWASH partnered with Savlon 
India’s Swasth India Mission in two of its project cities i.e. Faridabad and Udaipur. Savlon’s Swasth India Mission 
is a programme designed to encourage behavioural change towards washing hands amongst children and adults 
through various engaging and entertaining educational initiatives. In Faridabad and Udaipur, IHUWASH 
engaged with school students for an awareness creation on the importance of handwashing and clean hands for 
which Savlon provided 550 kits for students of Udaipur and 350 kits for the students at Faridabad.

Over the project duration, IHUWASH has enabled an ecosystem of WASH sensitive stakeholders and has 
created avenues for these stakeholders to support the city administration to take informed decisions on WASH 
interventions. One of the achievements of the project is sensitizing the stakeholders that the WASH betterment 
of the city, not just lies with the city administrators but also effectively rests on the users of the WASH facilities. 
For example in Mysuru, a group of doctors specialised in Public Health approached WASH lab voluntarily to 
support the cause of the project. 

This Coffee Table book through the myriads of images showcases the people, activities, and achievements of 
IHUWASH project. The book resonates the journey of the project in a capsule and hopes through its various 
facets; it can connect with the readers while displaying an example of how a WASH ecosystem in India looks like. 
There may have been lacunas in the project, but in a short span of time; bit by bit IHUWASH has been able to 
make a lasting impression in each of its project cities.



THE JOURNEY BEGINS...
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Cities in India are chaotic, stressed and complex and 
growing. Every minute, 25-30 people in India migrate 
from rural hinterland to urban hubs in search of better 
livelihood and lifestyles. Census 2011 pegged the 
number of internal migrants at around 140 million. 
Urban India will be home to an astounding 600 million 
people by 2030, if this galloping migration from rural 
to urban centers continues.

The sheer magnitude of the urban population, and the
haphazard and unplanned growth of urban areas calls
for a desperate action on infrastructure, putting
pressure on settlements, transportation, water,
sewerage, waste disposal and pollution. The demand
for clean water and sewage treatment is expected to
grow five to seven times over the next ten years. To
address these concerns; The Sustainable Development
Goals 6 is ensuring availability of clean water and
sanitation and its sustainable management.
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In 1986, the Indian government launched the first nationwide sanitation program. Over the next 28 
years, several sanitation programs were launched but India’s ambition to become open defecation free 
(ODF) were marred as millions of toilets remained unused.
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The launch of Swachh Bharat Mission in 2014 provided impetus
to the sanitation and toilet-access ambitions of the nation by
bringing to forefront the links between public health and nation
development. The program was in particular emphatic of
invoking a sense of civic responsibility among the citizens for
ensuring access to sanitation and adopting hygienic practices in
public spaces. A central component of the program involves the
construction of sanitation and sewage facilities for more than
36 million households by October 2019, 150 years after
Mahatma Gandhi’s birth.

Households with access to toilet (%) Treated waste water and sewage in urban India (%)

20192014

50% 99.9%

2014

2019

30%

56%
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WASH infrastructure built are not always accessible and 
inclusive. Getting everyone to actually use sanitation 
infrastructure is a major challenge.

User charges make many low-income households opt out of
using public toilets. Many public facilities do not have ramps
for physically-challenged individuals and elderly, and provision
of smaller toilet seats or urinals for children is seldom
considered. The existing public toilets do not offer services, like
baby care units, for pregnant women, and are often unsafe as
they are open. The lines for the community toilets can also be
very long, causing people to opt out due to time limitations.
Public toilets remain open for limited time, reducing its access
for users at night.
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Lack of female and children friendly toilets is a big issue. Most
toilets are not built considering health, hygiene and security
concerns. There is no exclusive space for women and children
or innovative facilities such as sanitary napkins vending
machine, lactation rooms , or access to safe drinking water.

Affordable innovations won't alone solve the sanitation
problems. There is a need to bring about a change in the
mindset of the users.
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Hitesh Vaidya, Director, National Institute of Urban Affairs

The United States 
Assistance for 
International Development 
(USAID), in partnership 
with the Government of 
India, test and identify 
models for safe, affordable 
drinking water and 
sanitation services, which 
can be implemented on a 
larger scale by the public 
and private sectors.

I sincerely appreciate the efforts of the IHUWASH team for delivering a project that 
has acted as a catalyst to improve the Urban WASH sector through innovative solutions. 
USAID is glad to be able to support the National Institute of Urban Affairs in their work 

to disseminate innovative WASH models from other parts of India that have proven 
successful, such as Genrobotics’ Sewer Cleaning Drone and the SquatEase Ergonomic 

Toilet. We are also proud to have partnered with the municipal bodies in Udaipur, 
Faridabad and Mysuru to create Knowledge HUBs in each of these cities to serve as 
WASH training and knowledge resource centers and to implement these innovations 
from throughout the country. I’m particularly proud of the city WASH for a that were 
established in Udaipur, Faridabad and Mysuru to directly engage stakeholders. I hope 
that these for a continue to provide opportunities for the citizens of those cities to have 

their voices heard regarding their WASH needs. ”

”

Keith E. Simmons
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”Hitesh Vaidya



Mr.Anand Rudra, WASH Specialist, USAID addressing stakeholders on the 
formation of WASH Forum at National Institute of Engineering, Mysuru. The 
Forum provides a unique platform to facilitate the engagement of MCC 
officials, NGOs, students and general public for discussions on innovative 
solutions for the WASH problems in the city.
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The IHUWASH started an Accelerator program to identify and support high impact market-based WASH 
innovations for India’s pressing urban WASH problems. 58 indigenous WASH solutions applied to the 
Accelerator program. The innovations were in seven categories - (a) safe drinking water, (b) cost efficient 
water supply, (c) last mile water distribution solutions, (d) improved sanitation, (e) public and community 
toilets, (g) fecal waste treatment and (h) hygiene specific WASH solutions.

”
”

IHUWASH has enabled a multi-stakeholder platform which can support 
MCC to tackle the sanitation issues which arise from rapid urbanization. 

Academia, private sector and innovators work together with the city officials 
to reach the sustainable development goals.

Gurudatta Hegde, Municipal Commissioner, Mysuru

In 2016, the USAID partnered with the National Institute of Urban Affairs (NIUA) to launch a 3-years 
program to identify innovative technology and business solutions for conventional WASH infrastructures and 
services and improve, expand and scale them up through sustainable mechanisms. This was the origin of 
Innovation Hub for Urban Water, Sanitation and Hygiene Solutions in India, or IHUWASH.
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Chandrakant Komaragiri, Country Director, Ennovent India

We gained important lessons by working with different stakeholders 
from innovators to ULBs, to the government and other supporters 
within the ecosystem. It has been a great experience to design and 

then implement the IHUWASH Accelerator program and to help the 
innovations demonstrate their business innovations’ ability to solve 
pressing WASH problems. We are hopeful that we are able to build 

long-term partnerships within the WASH ecosystem.”

”

IHUWASH constituted a panel of WASH experts, sanitation business leaders and start-up ecosystem specialists in India, who reviewed 
26 innovations that met the selection criteria, and shortlisted 14 innovations that were considered promising for WASH ecosystem in 
India. Six of the shortlisted innovations were presented to the Municipal Corporations for piloting and scaling-up.

Digital Water Kiosk
innoDI

InnoDI
INNODI WATER TECHNOLOGIES PRIVATE LIMITED

Squatease
(SQUATEASE) SANOTION PRIVATE LIMITED

GenRobotics
GENROBOTIC INNOVATIONS PRIVATE LIMITED

Uttam Banerjee
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EKAM ECO SOLUTIONS PRIVATE LIMITED

EPG ENVIRONMENT PLANNING GROUP PRIVATE LIMITED 

”

EPGL is committed to enabling a sustainable access to Safe n 
healthy drinking water to masses globally on affordable terms 
comparing favorably with users’ saved medical expenses on 

drinking water related ailments. EPGL is indeed enviably lucky to 
be associated with IHUWASH team – the pious, unassuming, 
no-nonsense type thoroughly professional group whole heart 

committed to the cause of urban sanitation & safe drinking water. 

Deepinder Mohan, Director

”

”

I would like to thank the Ennovent team for giving us the 
opportunity to be a part of the IHUWASH program. 

It has been a great experience interacting with the potential 
users in the government sectors of multiple geographies. 

Sanitation, being a sensitive and complex subject, has a wide 
range of requirements and IHUWASH gave us the opportunity to 

understand these requirements which is otherwise difficult 
because of the limited accessibility that a small organization has. 

We could also understand the dynamics of engagement of 
various stakeholders and gained some important lessons on 

when, how and whom to approach as a potential customer in the 
government sector. Most important of all, the amazing friendship 
that happened along this journey with some of the great minds, 

would not have happened without this engagement. We look 
forward to be a part of similar programs in future.  

”
Uttam Banerjee, Co-founder Ekam
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With 10 Incubation Centers in leading 
technology and research institutions of 
the country IHUWASH connected WASH 
innovators with academia, technical 
experts, investors and prospective 
partners. The Incubators aim to promote 
ideas and support entrepreneurs to work 
with industry experts in creating low-
cost, scalable and community based 
WASH solutions. 
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Many good innovations do not get commercial assistance. IHUWASH 
supported incubation centers focus on the start-ups, helping them find right 

partners to scale-up. Scaling up WASH innovations with public entities is 
challenging. To make innovations work in the Government led initiatives, one 
should have champions in the Ministry. IHUWASH offers that commitment.

 Dr. Uma Maheswaram Mandi, Chief Executive Officer, IIM Udaipur 
Incubation Center

”
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FARIDABAD
A city on the run. Faridabad is 3rd fasted in the category of cities 
below a population of 1 million Yet, the second most polluted city in 
the world, as per the World Health Organization, 2017. One of the 
three partner cities for IHUWASH. Migration and rapid development 
present the biggest challenges to the WASH infrastructure in the city.

20
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MYSURU
The city is home to Mysore Pak, Mysore Masala Dosa, Mysore 
Dasara, Mysore paintings, Mysore Sandal Soap, Mysore silk and 
Mysore ink. Became the first city in India, in 1888, to establish a 
municipality and, in 1903, among the firsts in Asia to undertake 
planned development of the city. The third cleanest city in India, as 
per Swachh Bharat Sarvekshan 2019. The second of the three 
partner cities for IHUWASH. The city’s WASH infrastructure, 
despite being good, requires a tweak to make it accessible to all, 
including women, elderly and those with disabilities.

22
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UDAIPUR
The city of lakes in India. The crown jewel of Rajasthan. Home to 
beautiful Mewar palaces and architecture, where traditions 
seamlessly mixes with modernity. Ranked 85th cleanest city in India, 
which jumped 225 spots in 2018 from its 310 rank in 2017, as per 
Swachh Bharat Sarvekshan 2018. The third of the three partner cities 
for IHUWASH. In spite of being surrounded by water bodies, Udaipur, 
by its location in a hilly terrain and with limited space in the old city, 
has its unique set of WASH challenges.

24



IHUWASH entered into Memorandum of Understanding with the Municipal Corporations of Faridabad, Mysuru and Udaipur 
cities, and established City Support Units (CSU) to develop and nurture sustainable WASH ecosystems in all the three cities.

Gurudatta Hegde 
Municipal Commissioner, Mysuru

Anita Yadav 
Municipal Commissioner, Faridabad
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Ankit Kumar Singh
Municipal Commissioner, Udaipur 
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The Municipal Corporations designated one of their officers as the nodal officer for IHUWASH program. The nodal officers 
played critical role in integration of IHUWASH identified innovations into WASH infrastructure development plans of the urban 
local bodies and in strengthening the Municipal Corporation's engagement with WASH Lab and sector experts in the city.

D.R. Bhaskar
Chief Engineer, Municipal Corporation of Faridabad 

Dr. D. G Nagaraju 
Health Officer, Mysuru City Corporation

”

IHUWASH has played a vital role in the improvement of WASH capacity in Faridabad. 
IHUWASH team supported the MCF in identifying gaps, provided draft toilet designs and 
prepared feasibility report for the proposed construction of toilets. The WASH Accelerator 

program identified three innovations to provide clean drinking water and eliminate manual 
scavenging wich will benefit the MCF and the residents of Faridabad. The capacity building 
training conducted with MCF officials enhanced their knowledge that will reap good results 

for years to come.
D.R. Bhaskar, Chief Engineer, Municipal Corporation of Faridabad 

”
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Arun Vyas
Additional Chief Engineer Udaipur Municipal Corporation

Public toilets were simply civic structures for the municipal corporation four years 
back. Partnering with NIUA for the IHUWASH project changed the perspective. 

Trainings of UMC officials on new technologies and introduction to Innovative Toilet 
Concepts made us see toilet as a multi-facility structure which can be customized to 

specialized needs of women, disabled, senior citizens and children.

”

”Arun Vyas, Additional Chief Engineer Udaipur Municipal Corporation
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National Institute of Engineering 
WASH Lab, Mysuru

Manav Rachna International Institute of Research and Studies 
WASH Lab, Faridabad
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WASH Innovations Laboratories, or WASH Labs, were established 
within a local institution – a training institute or a college of 
learning – in the three cities to provide a city based technical 
support unit to the urban local bodies (ULBs) for planning, 
designing and executing innovative WASH solutions. WASH Labs 
provided space for innovative thinking and scope to experiment 
with locally generated innovations solutions for WASH challenges.

The creation of  WASH Lab by a tripartite agreement resulted in Manav 
Rachna working in close partnership with the Municipal Corporation, 

Faridabad. We built their capacity to work with innovations and technology 
upgrades, and improved their processes for rain water harvesting, waste 

water treatment, artificial recharge and water recycling. The WASH Lab has 
dissolved institutional boundaries between Manav Rachna, Municipal 

Corporation, WASH entreprenuers and various institutions.

Dr. Sarita Sachdeva, Dean – Research and WASH Nodal Officer, Manav 
Rachna International Institute of Research and Studies, Faridabad

Geetanjali Institute of  Technical Studies 
WASH Lab, Udaipur

”

”
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Dr. D.K. Chadha, WASH Chair
Manav Rachna International Institute of Research & Studies, Faridabad

WASH Innovation Lab, Established in Manav Rachna International Institute of research & Studies 
a NAAC accredited ‘A’ Grade Institution, is providing updated technological interventions to bring 

the concerned MCF officers at par with technology for management of Water Resources, 
Sanitation and Hygiene. Such programs also motivate the institutions to upgrade the 

infrastructure to meet the demand of the 21st century.

”

”Dr. D.K. Chadha, WASH Chair
Manav Rachna International Institute of Research & Studies, Faridabad

Dr. S. Shamsundar,  WASH Chair
National Institute of Engineering, Mysuru
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The WASH Chairs were focal persons in the WASH Innovations Labs established the three cities. 
They led the technical support to the Municipal Corporation for urban WASH challenges in their 
cities. The WASH Chair played pivotal role in identifying and addressing the WASH issues in the city 
by contextualizing, testing and scaling effective, affordable and sustainable innovations, and in 
formulating the WASH Forum of key stakeholders to steer the WASH lab activities.

Dr. Manish Varma, WASH Chair 
Geetanjali Institute of  Technical Studies, Udaipur
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The Hague, Netherlands has one of the efficient and comprehensive 
public water and sanitation infrastructure in the world. Officials 
from the three Municipal Corporations visited the Hague to 
interact with and learn their WASH service delivery. The exposure 
visit was aimed at understanding best practices of WASH service 
delivery in the Hague.

The discussions with the Hague's city officials led to exchange of 
ideas and practical examples of successful integration of sustainable 
WASH practices. This visit was integral to sensitizing the Indian city 
officials to IHUWASH's message of sustainable WASH innovations.

The exposure visit to the Netherlands was very enriching. It helped us 
learn about new things we can do in our city. For example, how they 

involve their citizens in city planning. Learning from that experience. We 
have formed a WASH Forum, which participate in formulation and 

implementation of City WASH Vision and City Sanitation Improvement Plan.

Dr. D G Nagaraju, Health Officer, Mysuru City Corporation

”

”
”

”
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IHUWASH provided City Support Units (CSU) to facilitate engagement between the Municipal Corporation, the WASH Lab and 
other stakeholders. The City Support Units worked with various stakeholders in conducting studies, developing WASH action plans 
in response to requests from the Municipal Corporations and in supporting integrated WASH interventions in the city.
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It has been a prodigious journey working with IHUWASH Project. IHUWASH has 
provided the platform to work with diverse stakeholders and project partners by adopting 

innovative approaches to fetch positive impact in the lives of end users. It has been a 
remarkable   learning process to work with them on developing end-to-end solution in 
order to achieve the targeted results in a sustainable, assimilated and inclusive manner. 

City Support Unit, Faridabad

”

”
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Badkhal Lake was a natural lake fringed by the Aravalli hill range in Faridabad. Once an important natural 
source of water to Faridabad, the lake has nearly dried up owing to rapid urbanization and expolitation in 
neighbouring areas. IHUWASH is developing plans for revitalize the lake and return it to its natural glory.

Roadmap of  WASH Ecosystem



38



WASH Labs in the three cities 
improved management of sewage 
waste and its treatment by 
training engineers and officials on 
practical application of  WASH 
innovations for decentralised 
waste water management. 
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The WASH Lab in Faridabad conducted a workshop for Municipal Corporation engineers - Application of Innovations 
in Sustainable WASH Solutions - that oriented them on new techniques of Rainwater Harvesting, Decentralized Waste 
Water (Dewat) System and Waste Water Recycling.

40



Ramesh Kumar Singhvi 
President, Udaipur Chamber of Commerce and Industry
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A Chamber of Commerce and Industry is a local organization of businesses to 
promote, develop, encourage commerce, trade and industry and create a 
conducive ecosystem for the common good of its members and citizens. Working 
with IHUWASH, the Chambers of Commerce and Industries played a critical role 
in building the local WASH Ecosystem.

The Federation of Karnataka Chamber of Commerce and Industries (FKCCI), 
Mysuru Chamber of Commerce and Industries (MCCI), Udaipur Chamber of 
Commerce and Industries (UCCI) advocated the private sector and local 
businesses in the city and encouraged their members to get involved in supporting 
and developing WASH innovations and practices promoted by IHUWASH.

Shreeshail Ramannavar
Secretary, Mysuru Chamber of Commerce and Industry 

Many good innovations do not get the required handholding to succeed in 
the market. IHUWASH supported incubation centers focus on the 

start-ups, helping them find right partners to scale-up. Scaling up WASH 
innovations with a focus on public entities is challenging. To make 

innovations operate in the large Government led initiatives, one should have 
demonstrated the effectiveness of the same, in the open-market (i.e.,in the 
private sector space). IHUWASH should work to offer this kind of path to 

success for these innovators and startup ventures

Shreeshail Ramannavar 
Secretary, Mysuru Chamber of Commerce and Industry 

”

”
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STILL FUNCTIONAL PRE-INDEPENDENCE WATER 
STORAGE FACILITY IN MYSURU

Built in 1896, the water pumping station in Yadavgiri was christened Vani 
Vilas in honour of the reigning queen Maharani Kempananjamammanni 
Vani Vilas. At Vani Vilas Water Works, water is pumped, filtered, treated 
and pumped back to ground level reservoir before supplying to the 
consumers. These cylindrical tunnels are water storage units which 
stores clean and treated water ready for supply to households and 
industries in Mysuru.
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Udaipur's WASH Lab trained 30 city officials in Udaipur on 
basics of geographic information system (GIS) application. In 
follow up, three day GIS training on ArcGIS 10.3 organised by 
WASH Lab for five UMC officials to map all community and 
public WASH infrastructure in the city, and use it for decision 
making in providing WASH solutions.
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Satyanarayan Mochi
Counciller Ward No. 23
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Community based organizations (CBOs) and Ward 
Councillors- elected representatives in urban local bodies; 
planned pivotal role in mobilizing people community 
participation and ownership during construction and later 
operations and management of community toilets.

IHUWASH involved a local non-governmental organization in 
Udaipur, Financial Inclusion Improves Sanitation and Health 
(FINISH), to orient the community on use of toilets. The 
program involved the Ward Councillor of Lal Magri Kachchi 
Basti to engage local community leaders in supporting the 
construction of a modern community toilet constructed by 
IHUWASH. The community representatives participated in 
selection of toilet site, finalising the toilet design and 
supervising the construction of the community toilet at Lal 
Magri Kachchi Basti in Udaipur.

Saurabh Agnihotri
Chief Operational Officer, FINISH SOCIETY
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IHUWASH supported the municipal corporations in improving 
the cities' WASH Sector. The efforts also significantly improved 
the Swachh Sarvekshan rankings of the project cities declaring 
Udaipur ODF++ and Mysuru ODF+.

IHUWASH has sensitized the importance of inclusive, gender sensitive, 
child and elder friendly public sanitation system in a city like Mysuru, 

which receives tourists throughout the year

Pushpalatha Jagannath, Mayor, Mysuru ”

”
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Many public toilets in India designed for general public use; do not account for
population sub-groups, like the elderly or physically disabled who find it
difficult to climb stairs or use Indian style toilets, or require wider floor area in
the toilet cubicle to maneuver. The Model Public Sanitation Facilities designed
by IHUWASH have catered to all these needs, and have provided a design that 
is inclusive, innovative, water and energy efficient and sustainable.

Prior to the construction of this toilet and in absence of a community toilet, 
the community members at Lal Magri Kachhi Basti, who lived in the foothills of 
the hill, used to go uphill to defecate in open. Rains wrought havoc in the 
community as rain water washed human waste down the hill and into 
households. IHUWASH constructed a community toilet for residents of Lal 
Magri Kachhi Basti in Udaipur, which integrated the same innovative features 
that were in the public utility at Goverdhan Vilas, Udaipur as well.

”

We understood the benefits of having toilets at home, but simply 
could not afford it. Going in the open to defecate, especially during 
night, was not safe for our women or our children. But, we had no 

choice. We needed community toilets. We felt helpless till IHUWASH 
came and built a community toilet for us.

Bano Aapa, Resident, Lal Magri Kachhi Basti, Udaipur

”
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Contribution of IHUWASH in introducing and implementing the 
innovations is commendable. Innovative features like lactation 
room, baby care unit, child friendly infrastructure, sanitary pad 
vending machine, ramps for specially-abled, SquatEase are new 
concepts to Udaipur which are implemented in Innovative Public 

Sanitation Facility constructed in Udaipur at two locations 
through IHUWASH design support.

Chandra Singh Kothari, Mayor, Udaipur City

”

”
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IHUWASH, in partnership with WASH Labs in the three cities, is tweaking the existing 
public toilet designs. By making small changes in design, IHUWASH is bringing in big 
changes in access of toilets to many more users.

Waterless urinals reduce wastage of water, while maintaining quality sanitation conditions
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SquatEase by Sanotion Private Limited prevents improper usage of toilet pans, maintains better 
sanitation and hygiene, and those with knee problems to comfortably use Indian style toilets.
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Coir-bio filtration system by Tide Technocrat 
Private Limited eliminates contamination 
and clogging of waterways and urinals

Ramps in the toilets aids specially-abled. Provision of hand dryers and hand sanitizers 
improve user experience in public toilets and integrates good hygiene practices.
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A model public toilet facility design by IHUWASH. Prototypes 
are under construction in Faridabad, Mysuru and Udaipur.
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Sustainable changes are brought by conducive and collaborative 
environment, developed with engagement of all stakeholders. IHUWASH 
supported formation of WASH Forum – a multi-stakeholder forum of 
city officials, WASH experts concerned citizens in the city – to provide 
community feedback on WASH challenges and build community 
ownership to WASH solutions in the city.

The City Corporation officials have become more active in their interaction with 
public through the WASH Forum. The public actively participates in the WASH 
Forum and shares their opinions and feedback on WASH requirements. The 

discussions are more scientifically rather than in an argumentative way.

Dr. S. Shamsundar, Professor, National Institute of Engineering 
and  WASH Chair, Mysuru

”

”
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Better utilization of WASH infrastructure is driven by improved 
knowledge and desire to change WASH behaviors. IHUWASH supported 
community engagement related interventions focus on promoting 
hygiene practices and inculcating good WASH practices at young age.

IHUWASH partnered with Savlon India in its Swasth India Mission on the 
occasion of Global Handwashing Day. IHUWASH organized hand washing 
demonstration and shared the benefits of hand washing with school 
students in the Udaipur and Faridabad cities. Teachers and students 
undertook a pledge to practice hand washing on critical occasions. 
Handwashing kits comprise of Savlon Handwash Chhota Bheem Pump 
Pack, Savlon Fresh + Protect Soap and Savlon Antiseptic Liquid were 
distributed to all the students at the end of this event.

I wash hands regularly but earlier, I did not know about all the steps of 
hand washing. I got to know about the hand washing steps through 

IHUWASH when they came to our school on the Global Handwashing 
Day. Now, I follow all the steps and make sure that I use soap every 

time I wash my hands.

Vijeta Noonwal, 15-years-old student, Government Girls Senior 
Secondary School, Faridabad.

”

”
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Sanitation workers are the instrument for WASH services in the municipal 
corporations. They perform their tasks in hazardous conditions. Many 
WASH programs focus on technical knowledge and stop with engineers 
and officials, leaving the sanitation workers with poor knowledge of 
WASH practices. In Mysuru, on the occasion of Global Handwashing Day; 
IHUWASH conducted sensitization and orientation of sanitation workers 
on safety measures during WASH services and hand washing practices.

My finger nails used to remain black and grey, lined with dirt and 
grime. No one trained on hand washing and hygiene. After attending 
the workshop by IHUWASH, I started following the six steps of hand 

washing, particularly the one on cleaning nails and fingertips with 
soap and water at all critical times. My hands and fingers are clean 

now. I now enjoy rice and rasam without any anxiety.

Krishna M., Sanitation Worker, Mysuru Municipal Corporation  

”

”
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Many young girls and women experience health problems due 
to poor menstrual hygiene. Yet, addressing concerns regarding 
Menstrual Hygiene is often neglected in WASH interventions. 
IHUWASH, in collaboration with Municipal Corporations of 
Faridabad and Udaipur organized menstrual hygieneawareness 
drive on the Menstrual Hygiene Day in 2019. Leading health 
and gender experts of the cities interacted with over 1200 
female sanitation workers and 100 women self-help group 
members to clarify their misconceptions on menstrual practices 
and gave them tips on how to encourage women and young 
girls to adopt good menstrual management practices.

Most menstrual hygiene programs focus only on young girls. This 
one by IHUWASH addressed all women in ages 12 to 45. In this 
age of information technology, the young girls are more aware of 
using sanitary pads than their mothers. It is the older women who 

need to be sensitized.

Rekha Kumari, Community Mobilizer, Faridabad

”

IHUWASH supported Udaipur in attaining ODF++ status by 
doing a comprehensive study of all the Public Sanitation Facility 

with respect to ODF++ protocols. Also, IHUWASH partnered with 
us to sensitize the residents of our city on WASH. On Menstrual 

Hygiene Day, IHUWASH sensitized our female sanitation 
workers on the sensitive issue of menstrual hygiene and 

motivated members of Self Help Groups (SHGs) to manufacture 
menstrual hygiene products. Thanks to IHUWASH's support, we 

received a very enthusiastic response. 

Ankit Kumar Singh, Municipal Commissioner, Udaipur

”

”

”
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An Artistic Representation of  Wash Park
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IHUWASH is introducing an innovative concept to change people’s 
perception about water, sanitation and hygiene – WASH Park. The 
WASH Park will function as a knowledge hub, supporting the 
communities in identifying and solving water and sanitation 
problems by allowing them to examine and select from a range of 
appropriate and affordable WASH options. The WASH Park will 
offer space for various WASH related businesses and recreational 
activities. The first WASH Park will be coming up in Mysuru.

Mysuru historically was the first municipal corporation in the country that 
had underground drainage and sewerage system as early as 1918. We 
always look for best practices, innovative and sustainable solutions. The 

WASH Park is one such solution. The site for WASH Park has been 
identified. We are in talks with Mysuru Urban Development Authority for 
transfer of land for WASH Park. Soon we will come up with the WASH 

based theme Park, which will serve as a good platform for training, 
awareness and overall WASH exhibition.

Dr. D G Nagaraju, Health Officer, Mysuru City Corporation”

”
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IHUWASH released the first-of-its-kind WASH Economy Report 
for India. The report showcases the WASH landscape - 
manufacturing, supply chain, services and livelihood associated 
with the WASH sector - in the three IHUWASH supported cities. A 
must read for any government, non-government or private sector 
professional working in WASH sector in India or globally, as the 
report is a seminal work for future attempts to map the WASH 
economy of a city, state or a country. 

”

”

Whatever area was there, we decided to construct. Septic tank was made 
5feet/8feet/4feet which was later changed into 12feet/8feet.Ramp was 
made according to the measurement, which can be easy for Specially  

abled to climb easily and comfortably.

Ambalal, Mason
Public Toilet-Goverdhan Vilas, Udaipur
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A one-day National WASH Innovations Summit by IHUWASH in 2018 was a multi- stakeholder mega event which saw participation of government, 
corporate, non-government, start-up investors and incubators to deliberate on the WASH ecosystem in the country and innovations that can be 
incubated and scaled-up to improve water, sanitation and hygiene status in the country. The National WASH Innovation Summit was inaugurated 
by Mr. Hardeep Singh Puri, Honorable Minister of State (IndependentCharge), Ministry of Housing and Urban Affairs, Government of India.

Roadmap of  WASH Ecosystem



A one-day National WASH Innovations Summit by IHUWASH in 2018 was a multi- stakeholder mega event which saw participation of government, 
corporate, non-government, start-up investors and incubators to deliberate on the WASH ecosystem in the country and innovations that can be 
incubated and scaled-up to improve water, sanitation and hygiene status in the country.The National WASH Innovation Summit was inaugurated 
by Mr. Hardeep Singh Puri, Honorable Minister of State (IndependentCharge), Ministry of Housing and Urban Affairs, Government of India.
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