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What does liveability mean?

The concept of liveability aims to measure the challenges that come with living in a 

certain city

• Liveability measures the level of 
lifestyle that can be achieved in a 
location.

• Rather than defining itself by what is 
“good” about a city, liveability seeks to 
define itself by what is “least 
challenging”.

• Therefore the most liveable city is not 
necessarily the “best” simply the 
least challenging to live
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EIU’s Liveability Rankings: starting points

The Economist Intelligence Unit’s Liveability Survey considers 40 indicators in 30 

subcategories

Liveability

Stability

Healthcare

Culture & 
Environment

Education

Infrastructure
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No city has a perfect score

Most of the media attention focuses on the rankings, but the scores are most important 

as they allow cities to track progress over time. 

Score Tier of liveability

80–100 There are few, if any, challenges to living 

standards

70–80 Day–to–day living is fine but some aspects 

of life may entail problems

60–70 Negative factors have an impact on day-to-

day living

50–60 Liveability is substantially constrained

50 or less Most aspects of living are severely 

restricted
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Why should cities be interested in a benchmarking?

Liveability assessments can be used by cities to benchmark themselves against peers, 

track progress over time and identify critical areas where interventions are needed 

Adopt a critical framework to think about quality of life in a city and about its 

critical dimensions and identify where interventions and investments are 

needed and strive to reach a global standard.

Market the city globally and promote its qualities as a hub to attract 

talent and visitors, showcasing it internationally.

Generate a positive sense of competition with other cities and, in the 

process of working on improvements, generate better services and 

outcomes for citizens.

Drive a continued process to gather new data, new insights, and better 

understand citizens’ needs
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The hub will provide an overview of key quantitative insights from the survey and make it 

possible for citizens to view the results and compare their city with other cities

Data and findings will be hosted on an online hub

Example: digital hub


